3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3ammuTe npaB notpedureneil” (¢ U3MEHEHUSAMH U
JOTIOJTHEHUSIMHU )

C u3MeHeHHSIMH H JAOIMOJITHECHUSAMM OT:

2 mrona 1993 r., 9 suBaps 1996 r., 17 nexadbps 1999 r., 30 nexabps 2001 r., 22 aBrycTta, 2 HOsA0ps, 21 nexabps 2004
r., 27 urons, 16 okrsaops, 25 Hos0psa 2006 r., 25 oxTsi0pst 2007 r., 23 wmrons 2008 r., 3 urons, 23 Hos0ps 2009 r., 27
utons, 18 uronst 2011 r., 25 utons, 28 utons 2012 r., 2 urons, 21 nexadbps 2013 r., 5 mas 2014 r., 13 utong 2015 r., 3
utonst 2016 1., 1 mast 2017 r., 18 anpens, 4 urons, 29 urons 2018 r., 18 mapra, 18 urois, 2 aexadps 2019 r., 24 ampens,
31 wurons, 8, 22 mexadpst 2020 r., 11 nrons 2021 r.

Hacrosimuii  3akoH perynupyer OTHOUICHHS, BO3HUKAIONIME MEXKAY TNOTPEOUTEISIMH |
U3TOTOBUTENISIMH, UCIIOTHUTEISIMU, UMIIOPTEPAMU, MPOJIaBLIaMH, BIIaIeNIblIaMU arperaropoB nHGopManuu
0 ToBapax (yciiyrax) Mpu Mpojia’ke TOBapoB (BBINOJHEHUH padOT, OKa3aHUU YCIYT), YCTAHABIMBAET IIpaBa
noTpeduTenell Ha NMpPUOOPETEeHHUE TOBApOB (paboT, YCIyr) HAIJISKAIIETr0 KayecTBa M OC30MAaCHBIX IS
KHU3HH, 3I0pPOBbsI, UMYIIECTBA MOTPEOUTENICH U OKpYKAIOIIEH Cpebl, MOTydeHne HHPOPMALUK O TOBapax
(pabotax, ycinyrax) U 00 WX HM3TOTOBHUTENSAX (MCIIOJHHUTEINAX, MPOJABIAX), O BJAJAEIbIaX arperaropon
uHpopMalui O ToBapax (yclyrax), MPOCBEIICHHWE, TOCYJAapCTBEHHYIO W OOIIECTBEHHYIO 3allUTy HX
MHTEPECOB, a TAKXKE OIpeessseT MEXaHU3M pealu3allii dTHX IPaB.

OCHOBHBIE TIOHATHS, UCTIOJIB3yEeMbIE B HACTOSIIEM 3aKOHE:

norpeduTe/b - TpPaXIaHUH, HUMEIOIIUMN HaMepeHue 3aka3aThb WM MpHoOpecTd IuOO
3aKa3bIBAIOUIHHA, TIPUOOPETAIOIINI WM UCTIONB3YIOUIHA TOBaphl (PabOThI, YCIYTH) UCKIIOUUATEIHHO JUIS
JMYHBIX, CEMEHHBIX, JOMAIIHUX U UHBIX HYXKI, HE CBSI3aHHBIX C OCYIIECTBIEHUEM MPEANPUHIUMATEIbCKOM
NeSITeTbHOCTH;

U3rOTOBHUTEJb - OpPraHU3alusl HE3aBHCHMO OT €€ OpraHM3allMOHHO-IIPABOBOM (DOPMBI, a TaKxke
WH/IMBUIYAJIbHBIA TPEANPUHIMATEINb, TIPOU3BOISIINE TOBAPHI UL peaTi3allii TOTPEOUTEISM;

HCIOJIHUTEIb - OpraHu3alus HE3aBUCHUMO OT €€ OpPraHu3alMOHHO-TIPaBOBOW (OPMBI, a TaKXKe
WH/IMBUAYAIbHBIA TPEANPUHUMATEI, BHITIOIHSIONNE PAa0OTHI WM OKa3bIBAIOIINE YCIYTH NOTPEOUTESIM
10 BO3ME3JHOMY JIOTOBOPY;

npojaaBeln - OpraHU3alMs HE3aBHCHMO OT €€ OpPraHW3alMOHHO-TIPABOBOM (OPMBI, a TaKxkKe
WHAUBUAYAIbHBI  IpeaIpUHUMATENb, pEATU3YIOIIUE TOBAphl  MOTPEOUTENSIM 1O  JOTOBOPY
KYTUTH-TIPOJIAKH;

ab3a1] celbMOl yTpaTui CUiy;

HeJ0CTAaTOK ToBapa (padoThl, YCJYru) - HECOOTBETCTBHE TOBapa (paboThl, yCIyru) WIU
00s13aTeNIbHBIM TPEOOBaHMSIM, MPEAYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJIEHHOM UM IMOpSIKE, WIN
YCIOBHAM JIOTOBOpa (MpM WX OTCYTCTBUM WJIM HENOJHOTE YCIOBUH OOBIYHO MPEIBSBISIEMBIM
TpeOOBaHUAM), WIIH LEJISM, JUIsI KOTOPBIX TOBap (paboTa, yciryra) Takoro pojaa oObIYHO UCHONb3YeTCs, WIIN
[eIsiM, O KOTOPBIX TIpojaBell (MCIOJHUTENb) OB TOCTaBIEH B H3BECTHOCTh MOTPEOUTETIEM TpH
3aKJIFOYEHUH JIOTOBOpA, WM 00pa3ily M (WiIM) OMMCAaHUIO MPU MpOoJaxe ToBapa Mo obpasily u (MJH) 1o
OTIHCaHMIO;

CYLeCTBEHHBIH HeI0CTAaTOK ToBapa (padoThbl, YCJAYIrH) - HEYCTPAHHUMBIH HEIOCTATOK WM
HEJIOCTAaTOK, KOTOPBIA HE MOXKET OBITh yCTpaHeH 0e3 Hecopa3MepHBIX PAaCXO0B WM 3aTPaT BPEMEHH, HITH
BBISBIISICTCSI HEOJHOKPATHO, WJIM HPOSBISAETCS BHOBB IIOCJIE€ €0 YCTPAHEHWs, WIM JApYyrue MoJo0HbIe
HE/IOCTATKH;

0e3onacHocTh ToBapa (padoThl, yCJayru) - 6e30macHOCTh ToBapa (paboThl, YCIyTH) Ui KHU3HHU,
3II0POBbSI, HIMYIIIECTBA MOTPEOUTENS U OKPYKAIOIIEH Cpebl IPU OOBIYHBIX YCIOBHUSX €T0 MCIOIB30BAHHUS,
XpaHeHMs, TPAHCHOPTUPOBKM M YTWIM3AIMM, a Takke Oe30MacHOCTh IpOIecca BBIMOJHEHUS pabOThI
(okazaHus yciyrm);

YHOJIHOMOYEHHAasi M3roTOBUTeseM (NMPOJABLOM) OpPraHu3alusi MM  YHOJHOMOYEHHBIH
MU3roTOBUTEJEeM (MPOJABLOM) HMHAMBHUAYAJIBHbIH IpelNpUHUMATENb (Jajee - YNOJHOMOYEHHas
OpraHM3anyMsi MJIM YNOJHOMOYEHHbINi WHAMBUAYAJIbHBIA NpeINpUHUMATENIb) - OpraHU3alys,
OCYIIECTBIISIIONIAsT ONPENICICHHYIO JesTeIbHOCTh, WJIM OpTaHW3allys, CO3JaHHAas Ha TEPPUTOPUU
Poccuiickoit ®enepaunu u3roroButeneM (IpojaaBLOM), B TOM 4YHCIE HHOCTPAHHBIM H3TOTOBHUTEIEM
(MHOCTpaHHBIM TPOJABIIOM), BBIMOJHSIIONINE OMNpeleiIeHHble (YHKIMM Ha OCHOBAaHUHU JOrOBOpa C
U3rOTOBUTENEM (IPOJABLOM) M YHOJIHOMOYEHHbIE MM Ha TNPHUHITHE U YJIOBIETBOpEHHE TpeOOBaHUN
noTpeOuTeNneii B  OTHONICHWHM TOBapa HEHAUIEkKAIIEro KadecTBa, JHOO0  HHIUBUAYAIbHBIN
IIpEANPUHUMATEINb, 3apErUCTPUPOBAaHHBIN Ha Teppuropun Poccuiickoir denepanuy, BBIIOIHAIOLIAN
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orpeneieHHble (YHKIMH Ha OCHOBAaHUHM JIOTOBOpAa C HM3rOTOBHUTENEM (IPOAABIIOM), B TOM YHCIE C
MHOCTPaHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM IPOJABLIOM), W YINOJHOMOYEHHBIH WM Ha MPUHITHE U
yIIOBJIETBOPEHHE TPeOOBaHMI MOTpeOuTENeii B OTHOIIEHNH TOBapa HEHA/IJISKAIIEr0 KaueCTBa,;

UMIIOPTEp - OpraHu3alnus HEe3aBUCMMO OT  OpraHU3allMOHHO-IPAaBOBOM  (GOpMBI WM
VMHAMBUAYAJIbHbI NpeANpUHUMATENb, OCYLIECTBIIAIOIINE HMIIOPT TOBapa Uil €ro IOcCielyrolen
peanuzanuu Ha Tepputopun Poccuiickoit denepanuy;

BJIa/leJiel] arperaTopa uHgopmauuu o ToBapax (yciayrax) (najee - BjajeJiel] arperaropa) -
OpraHM3alysl  HE3aBHUCHUMO OT  OpPraHM3alMOHHO-NPaBOBOM  ¢GopMbl  1HOO  WHAMBHUAYAJIbHBII
IpEeIIPUHUMATENb, KOTOPBIE SIBIISIFOTCS BJIAJENbliaMH IPOTrpaMMbl JJIsl AJIEKTPOHHBIX BBIYMCIUTEIbHBIX
MaluH u (wm) BIIAJICIIbIIAMU caiiTa u (vm) CTPaHUIIBI caiiTa B
UH(POPMALIMOHHO-TEIIEKOMMYHHUKAIIMOHHON ceTH "MHTepHeT" U KOTOpBIE MPEJOCTaBIAIOT MOTPEOUTENIO B
OTHONIICHUU ONPEJEICHHOT0 ToBapa (yCIyru) BO3MOXKHOCTh OJHOBPEMEHHO O3HAKOMHUTBCS C
IPEUIOKEHUEM MPO/AaBLa (MCIOJHUTENA) O 3aKIOYEHMM JI0TOBOpa KYIUIM-TIPOJAXH TOBapa (JI0orosopa
BO3ME3/IHOTO OKa3aHWs YCJIYr), 3aKIIOYUTh C MPOAABIOM (HMCHOJHUTENIEM) IOTOBOP KYIUIH-TPOAAXKU
(1oroBOp BO3ME3JAHOIO OKa3aHMs YCIYT), a TAaKKE€ MPOU3BECTH IIPEIBAPUTENIbHYIO OIUIATy YKAa3aHHOTO
ToBapa (ycllyr) MyTeM HaJIMYHBIX PAcyeTOB JINOO MEepeBO/a ICHEKHBIX CPEJICTB BIIAEIIbIly arperaropa B
pamMKax MpUMEHseMbIX (OopM O€3HATUYHBIX PACYETOB B COOTBETCTBUM C IIyHKTOM 3 crathu 16.1
Hactosmero 3akoHa U ®enepanbubiM 3akoHOM OT 27 uroHs 2011 roga N 161-@3 "O HanuoHanbHOU
IUIATEeXKHOU cucteme'.

I'masa 1. O0mue moJ1oKeHus

Cratss 1. [IpaBoBoe peryanpoBaHre OTHOIICHUN B 00J1aCTH 3alIUTHI IIPAB IMMOTpeOUTEICH

1. OTHoIeHHs B 00JNAacTH 3aIIUTHI MIpaB MOTpeduTeneil perynupyrores [paxaanckim KoJIeKcom
Poccuiickoit @enepannu, HACTOAIMM 3aKOHOM, APYTrUMH (heeparbHBIMHA 3aKOHAMH (Jajiee - 3aKOHBI) U
NPUHUMAEMbIMH B COOTBETCTBUM C HHUMHU WHBIMH HOpPMATHUBHBIMHU MPAaBOBBIMH akTamMu Poccuiickoit
®denepauuu.

2. IlpaBurensctBo Poccuiickoii ®enepanuu He BhOpaBe MNopydarb (eaepaibHbIM OpraHam
VCIIOJTHUTENIbHOM BJIACTH MPUHUMATh aKThl, COJEPKAIMEe HOPMBI O 3alUTE [IpaB NOTPeOUTENEH.

[TpaButensctBO Poccuiickoit @Penepanuu BOpaBe uW3IaBaTh s HOTpeOUTeNs W MPOaBla
(M3rOTOBUTENS, UCIIOTHUTENS, YIIOJTHOMOYEHHON OpraHU3aly WM YIOJTHOMOYEHHOTO HHINBUAYATbHOIO
OpeAnpuHUMaTes, UMIOpTEpa, Biajenblia arperatopa) MpaBujia, 00si3aTelbHBbIE NPU 3aKIIOYEHUU U
UCIIOJTHEHUHM TMYOJIMYHBIX JOrOBOPOB (JOTOBOPOB PO3HUYHOW KYIUIM-IPOAAXKU, IHEProcHaOKeHus,
JIOTOBOPOB O BBIMOJHEHUHU paboOT U 00 OKa3aHUU YCIIyT).

Cratba 2. MexnyHaponanblie 1oroBopsl Poccuiickoit deneparun

1. Ecniu mexxayHapogHeIM 1oroBopoM Poccuiickoii ®denepanuy ycTaHOBJIEHBI MHBIE NpaBUIIA O
3alllUTe MpaB NOTpeOUTeNei, 4YeM Te, KOTOpble MPEAYyCMOTPEHBbl HACTOSIIUM 3aKOHOM, MPUMEHSIOTCS
IIPaBHJIa MEXKTYHAPOIHOTO J1I0T0OBOPA.

2. PemeHuss MeXrocyJapCTBEHHBIX OpIraHOB, NPHUHITBHIE HA OCHOBAaHUU  IOJIOXKEHUH
MEXIYHapOAHbIX J10roBopoB Poccuiickoit denepanum B HMX HCTOJIKOBAaHUM, INPOTHBOpEYAILEM
Koucrurynuu Poccuniickoit denepanun, He nojiiexar ucrnonHeHuto B Poccuiickonn denepanuu. Takoe
IPOTHBOPEYHE MOXKET OBITh YCTAHOBJIEHO B TOpSJIKE, ONPEAEICHHOM (ellepalbHbIM KOHCTUTYIIMOHHBIM
3aKOHOM.

Crarpa 3. [IpaBo notpebureneil Ha MpocBelieHUe B 001aCTH 3aIUTHI IPaB NOTpeOUTENeH

1. IIpaBo moTpeOuTeENEl Ha MPOCBENMICHNE B 00JIACTH 3aIIUTHI TTpaB MOTpeduTeneit odecrneunBaeTcst
MOCPEJCTBOM  BKJIIOUEHHUS COOTBETCTBYIOIIMX TpeOoBaHUIl B  (efepasibHble  TOCYAaPCTBEHHBIE
oOpazoBaTelibHbIE CTaHAApPTHl U 00pa3oBaTelibHbIE MPOrpaMMBbl, a TakK)Ke IMOCPEICTBOM OpTraHH3alUU
cucTeMbl HH(pOpPMaLIUU MOTpeduTenelt 00 UX npaBax U 0 HEOOXOJUMBIX AEUCTBUX IO 3aIIUTE 3TUX MPaB.

2. B mensx peanuzanuu TpaBa MOTpPEOWTENIed HaA TMPOCBENIEHHWE B OO0JACTH 3alllUTHI IPaB
noTpeOuTeNeil opral rocyJapCTBEHHOIO HaJ30pa OCYIIECTBIsAET (POPMUPOBAHHUE U BEAEHUE OTKPHITOTO U
001IeTI0CTYITHOTO rOCYAapCTBEHHOTO HH(POPMAIIMIOHHOTO pecypca B 00JIacTH 3alUThl IPaB MOTpeOUTENeH,
KagecTBa M 0€30MacHOCTH TOBapoB (paboT, YCIyr) B MOpsAIKEe, yCTaHOBIEHHOM IlpaBuTenbcTBOM
Poccuiickoit @enepanuu.

Crartbs 4. KauectBo ToBapa (paboThl, yCIyrH)

1. Ilponager (ucnonuuTens) o0s3aH MEepeaaTh MOTPEONTENIO TOBAp (BBITIOJIHUTH pabOTy, OKa3aTh
yCIIyTY), KAUECTBO KOTOPOT'O COOTBETCTBYET 10IOBOPY.
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2. Ilpu OTCyTCTBMM B JOTOBOpE YCIOBHMH O KadecTBE ToBapa (paboThl, YCIyrd) MpOJaBell
(ucomHUTENH) O0053aH TepeAaTh MOTPEOWTEN0 TOBap (BBIMOJHUTH PpabdOTy, OKazaTh YCIYTy),
COOTBETCTBYIOLINI OOBIYHO MPEIBSBIAEMBIM TPEOOBAHUSAM U MPUTOJHBIN IS LENIeH, 1151 KOTOPBIX TOBap
(pabota, yciryra) Takoro pojia 0ObIYHO UCIIOJIB3YETCS.

3. Ecnu nmponasenl (MCIIONHUTENH) MIPH 3aKJIFOYEHUU JIOTOBOpa OBUT MOCTaBIIEH MOTpEeOUTEIeM B
U3BECTHOCTh O KOHKPETHBIX LENSIX MPHOOpETeHHs ToBapa (BBINOJHEHHS pPaOOThI, OKa3aHUSl YCIyTH),
npojaser (MCIONHUTENB) 00s3aH MepenaTb NOTPeOUTEN0 ToBap (BBIMOJHUTH padoTy, OKa3aTh YCIyTY),
MPUTOIHBIN JIJIs1 UCTIOJIB30BAHUS B COOTBETCTBUU C 3TUMU LEISIMH.

4. TIpu mponaxke ToBapa 1o obpasity u (M) OMUCAHUIO MPOJAaBel] 00s3aH MepeaTh MOTPEOUTENIO
TOBap, KOTOPBIA COOTBETCTBYET 00pa3ily U (MJIK) ONMUCAHUIO.

4.1. Ilpm mnpomaxe OTAEIBHBIX BHJIOB TEXHHYECKH CIIO)KHBIX TOBAapOB C IPEIBAPUTEIHHO
YCTaHOBJICHHBIMU  TNPOTPpaMMaMM  JJIi  DJEKTPOHHBIX  BBIYUCIUTEIbHBIX MAIIMH  HOTPEOUTENIO
o0ecreynBaeTcsi BO3MOXKHOCTh HCIIOJIb30BaTh OTACIbHBIC BUABI TEXHHUYECKH CIIOKHBIX TOBAapOB C
MpeBapUTENbHO YCTAHOBIEHHBIMU MTPOTPAMMaMU IS SJIEKTPOHHBIX BBIYUCIUTEIBHBIX MAIIUH, CTPAaHAMU
NPOMCXOXKACHUSI KOTOPBIX SBIsIOTCS Poccmiickas @enepanusi wind Apyrde ToCylapcTBa - YIIEHBI
EBpasuiickoro skoHOMHYeCKOro coro3a. [lepeueHb OTIENbHBIX BUAOB YKAa3aHHBIX TEXHUYECKH CIOMKHBIX
TOBApOB, MOPSJIOK COCTABICHUS W BEACHUS TEpPEUHs MPOTpaMM JUIS SJIEKTPOHHBIX BBIYHCIHTEIBHBIX
MaIIWH, CTPaHaMU MIPOUCXOKICHHS KOTOPBIX SIBISIIOTCS Poccuiickas denepanus uin Apyrue rocyapcraa
- wieHbl EBpa3uiickoro 3KOHOMHUYECKOTO COI03a U KOTOPBIE JJOJDKHBI OBITH MPEIBAPUTEIHHO YCTAHOBIICHBI,
U TOpSJIOK HMX MPEeABApUTENIbHON YCTaHOBKH, BKIOuYas TpeOoBaHUs K (DYHKIMOHHPOBAHHUIO,
onpenensatores [IpasurensctBom Poccniickoit denepanun.

5. Ecnm 3akoHamMu WM B YCTAaHOBIEHHOM HUMH TOpPSAKE MPEAYCMOTPEHBI 00s3aTeNbHbIC
TpeOoBaHUs K TOBapy (pabote, yciyre), mpoaaBel] (MCIIOJHUTENb) 00s3aH MepenaTh NOTPEOUTENI0 TOBap
(BBITIOJIHUTH Pa0bOTY, OKa3aTh YCIYTY), COOTBETCTBYIOIINMA STUM TPEOOBAHUSM.

Crarba 5. IlpaBa u 00s3aHHOCTH W3TOTOBUTENS (MCIOJHUTENS, MpOAABIAa) B 00JacTU

YCTaHOBJICHHS CPOKA CITY>KOBI, CPOKA TOJJHOCTU TOBapa (paboThl), a TakkKe TrapaHTHITHOTO
Cpoka Ha ToBap (pabdboTty)

1. Ha ToBap (paboTy), mpenHa3HaYyeHHBIA IS JIUTEIHHOTO HCIONb30BAHUS, H3TOTOBUTEID
(MCTIOJTHUTENB) BIIPAaBE YCTAHABIMBATH CPOK CJHYKOBI - MEPUOJ, B TCUYCHHE KOTOPOTO HM3TOTOBUTEIH
(ucronHUTENNh) 00s13yeTcss oOecrneunBaTh MOTPEOUTEN0 BO3ZMOXKHOCTh HMCIIOJIB30BaHUS TOBapa (paboThl)
110 Ha3HAYECHHUIO U HECTH OTBETCTBEHHOCThH 32 CYIIECTBEHHBIC HEJIOCTATKA HA OCHOBAHMH ITYHKTA 6 CTaThU
19 u nynkTa 6 ctateu 29 HacTOAIIETO 3aKOHA.

2. WsroroButenb (MCHOJIHUTENL) OOSA3aH YCTaHABIMBATH CPOK CIIykObl TOBapa (paboThl)
JUINTENIBHOTO TI0JIb30BaHMsI, B TOM YHCJIE€ KOMIUIEKTYIOIIMX H3AETUi (Aeraneilf, y3JoB, arperatron),
KOTOpBIE 110 MCTEYEHUH ONPEACICHHOTO IMEPHOAa MOTYT MPEACTABIATh OIMACHOCTH JIJISl )KU3HH, 3/I0POBBS
HOTpeOUTENs, MPUUUHSITH BPE]l €T0 UMYIIECTBY UM OKPY)KAIOLIEeH cpene.

3. Cpok ciyx0bl ToBapa (paboThl) MOXKET HCUUCISATHCS €IUHUIIAMH BPEMEHHU, a TaKKe€ MHBIMU
eANHUIIAMUA H3MepeHusi (KUJIOMeTpaMH, MeTpaMH M TPOYUMHU EIUHHUIIAMH H3MEPEHHUsS HCXOIs U3
(GYHKIIMOHATBLHOTO HA3HAYEHUs TOBapa (pe3ysabTaTa paboThl)).

4. Ha mpoaykThl TUTaHusI, MapPrOMEPHO-KOCMETHYECKHE TOBAPbI, METUKaMEHTBI, TOBAphI OBITOBOMA
XUMHUH U HHbIE T0JI00HBIE TOBApHl (pabOThl) U3TOTOBUTEND (HMCIOJHUTENB) 00s13aH YCTAaHABIMBATH CPOK
TOJHOCTH - TEpPHOA, MO MCTEYEHWU KOTOpOoro ToBap (paboTa) CUYMTAETCS HENPUTOAHBIM JUIs
UCTIOJIB30BaHUs 110 HA3HAYCHUIO.

5. Ilponaxa ToBapa (BBINOJIHEHUE PabOThI) MO MCTEYEHHWU YCTAaHOBJIEHHOTO CpOKa TOJHOCTH, a
TaK)ke ToBapa (BBITIOJIHEHUE PaOOThI), HA KOTOPBIA JTOJDKEH OBITh YCTAaHOBJIEH CPOK TOJHOCTH, HO OH HE
YCTAHOBJIEH, 3aIpelaeTcs.

6. U3rotoButens (UCIONMHUTENB) BIPAaBE YCTAHABINBATH HAa TOBap (paboTy) rapaHTUIHBIN CPOK -
nepuoJi, B T€YEHHE KOTOPOro B cllyyae OOHapyxkeHHs B ToBape (paboTe) HexocTaTKa H3TOTOBUTEINb
(MCTIOJTHUTENB), TPOJABEIl, YIMOJHOMOYEHHAs] OpraHHW3alys WM YIMOJTHOMOYEHHBIH WHIMBHIYaTIbHBIN
OpeANpUHUMATENb, UMIOPTEp O00s3aHbl YJIOBIETBOPUTH TPEeOOBAaHUS MOTPEOHUTENsS, YCTaHOBIICHHBIE
crtatbaMu 18 1 29 HacTosdIero 3akoHa.

W3roroButens BhpaBe MPHHATH 005A3aTENbCTBO B OTHOIIEHHMM HEJIOCTaTKOB  TOBAapa,
OOHApy)KEHHBIX 10 WCTEYCHWH YCTAHOBJICHHOTO WM TapaHTHHHOTO CpoKa (JOMOJHUTEIHHOE
00513aTeILCTBO).

CopepxaHue JOMOJMHUTEIBLHOTO  00s3aTENbCTBA M3TOTOBUTENS, CPOK JCHCTBHS  TaKOro
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00s13aTeNIbCTBA U TIOPSIOK OCYILECTBIICHUS! IOTPEOUTETIEM IpaB MO TAKOMY 00s3aTeIbCTBY OINPENENIOTCS
U3TOTOBUTEJIEM.

7. IlponmaBen, BIpaBe YCTaHOBUTb HAa TOBAap TAPAHTUHHBIA CPOK, €CIM OH HE YCTaHOBJICH
U3TOTOBUTEJIEM.

[TponaBer BIipaBe MPUHATH 0053aTEIHCTBO B OTHOLICHUH HEAOCTATKOB TOBapa, 0OHAPYKEHHBIX 110
MCTEUYEHUHU TapaHTHUIHOIO CPOKa, YCTAHOBJIEHHOTO U3TOTOBUTEINEM (JOTIOTHUTEILHOE 003aTENBCTRO).

Copneprkanue JOMOJHUTEIHLHOTO 0053aTENIbCTBA MPOJIABIIA, CPOK JACHCTBHS TAKOTO 0053aTENbCTBA U
MOPSAOK OCYIIECTBIICHUSI MOTpEeOUTENIeM IMpaB MO TaKOMYy 0053aTelIbCTBY OIPEAEsAIOTCS JI0TOBOPOM
MEXy TOTpeOUTENIeM U TPOIABIIOM.

8. MzroroBuTens (IpojaBel]) HECET OTBETCTBEHHOCTh 3a HEJAOCTAaTKU TOBapa, OOHApy:KEHHbIE B
TEUYEHHUE CPOKa JCHUCTBHS JOTIOIHUTEIBHOTO 00s3aTEIbCTBA, B COOTBETCTBUHU € a03aIieM BTOPBIM IIyHKTa 6
ctathy 18 HacToAlIero 3aKoHa, a Mociie OKOHYAHUS CPOKa JIeUCTBUS TOTIOTHUTEILHOTO 0053aTeNbCTBa - B
COOTBETCTBUU C ITyHKTOM 5 cTtaThu 19 HacTosiero 3akoHa.

Crarbst 6. OOsI3aHHOCTH HM3TOTOBHUTENSI OOECHEUUTh BO3MOXKHOCTH PEMOHTa M TEXHHUYECKOIO

o0ciyXKUBaHUS TOBapa

M3rotoButens 00s13aH 00€CleYUTh BO3MOKHOCTH HCIOJB30BaHUS TOBapa B TEUEHHE €ro CpoKa
ciykObl. [{71s1 3TOM 1enu U3roToBUTENL O0ECIEUYNBAET PEMOHT U TEXHUUYECKOE OOCIIy)KHUBaHHE TOBapa, a
TaKk)Ke BBINYCK U IOCTaBKYy B TOPrOBbIE U PEMOHTHBIC OpPraHH3alMM B HEOOXOAMMBIX IJIsi PEMOHTA U
TEXHUUYECKOT0 00CIyKUBaHUSA 00bEME U aCCOPTUMEHTE 3allaCHbIX YacTel B TEUEHHE CPOKa IIPOU3BOJICTBA
TOBapa M MOCJE CHATHUSA €ro C MPOU3BOJCTBA B TE€UEHHE CPOKA CIIY>KObI TOBapa, a MpU OTCYTCTBUU TAKOTO
CpOKa B TEYEHHUE JAECSTHU JIET CO JIHA NIEepelauy TOBapa MOTPEOUTEIIIO.

Cratss 7. [IpaBo nmotpedurens Ha 6e30macHOCTh ToBapa (paboThl, yCIyr)

1. [ToTpeburens UMeeT mpaBo Ha TO, YTOOBI ToBap (padota, yciyra) nmpu OOBIYHBIX YCIOBHSAX €TO
UCIIONIb30BaHUs, XPAHEHUS, TPAHCIOPTUPOBKU U YTWIM3AIMM ObLI Oe30maceH HJs >KU3HU, 310POBbA
HOTPEOUTENS, OKPY)KAIOIIEH Cpelbl, a TaKXKe HE MPUYMHSUIT Bpell UMYyIIecTBy norpedutens. TpeGoBaHus,
KOTOpBIE JIOJDKHBI OOecreynBaTh O€30MacHOCTh ToBapa (paldoThl, yCIAYru) AN KU3HU U 370POBbS
NOTPEOUTENS, OKpYXKAroIIed Cpeapl, a TaKkKe IMpeNoTBpalleHHe TNPUYMHEHHUS BpeAa HMYIIECTBY
noTpeduTens, SBISIOTCS O00s3aTENIbHBIMM M yYCTaHABIUBAIOTCS 3aKOHOM WM B YCTAaHOBIEHHOM WM
TIOPSIZIKE.

2. V3roroBuTenb (UCIOIHUTENB) 00513aH 00ecneunBaTh 0€30MacHOCTh TOBapa (paboThl) B TEUCHUE
YCTaHOBJICHHOTO CPOKa CITY>KOBI UJTM CPOKa TOAHOCTH TOBapa (paboThl).

Ecnu B cOOTBETCTBUM C MYHKTOM | cTaThbu 5 HACTOSAIIEr0 3aKOHA U3TOTOBUTEIND (MCIIOIHUTENB) HE
YCTaHOBWJI Ha ToBap (paboTy) CpOK CIy>KObI, OH 00513aH 00ecIeunTh 0e30MacHOCTh TOBapa (paboThl) B
TE4EHHUE JIECSTH JIET CO JIHA Nepeadn ToBapa (paboTel) MOTPEOUTENIO.

Bpen, npuurHeHHBIH XKU3HH, 3/I0POBBIO HIIH HMYILECTBY TIOTPEOUTENS BCIIEICTBUE HEOOSCTICUSHHS
6e30macHOCTH ToBapa (paboTbl), MOJUIEKUT BO3MEIICHUIO B COOTBETCTBUU CO cTaTheil 14 HacTosmiero
3akoHa.

3. Ecimm nns Ge3omacHOro MCHONB30BaHMA ToBapa (paOoThl, YCIyIrH), €ro XpaHEeHMs,
TPAHCIIOPTUPOBKU U YTWIM3AIMK HEOOXOJUMO COOJIIO/IaTh ClelyaibHble MpaBuia (Jajee - mpaBuia),
U3TOTOBUTEIND (MCTIOJIHUTENB) 0053aH yKa3aTh 3TH MIpaBUiIa B COMPOBOAUTEIbHON TOKYMEHTAIIUN Ha TOBAp
(paboty, yciyry), Ha STUKETKE, MAPKUPOBKOW MJIM WHBIM CIIOCOOOM, a TMpojaBell (MCIIOJHUTEINb) 00s13aH
JIOBECTH 3TH MpaBHiIa 10 CBEACHUS MOTPEOUTENs.

4. Ecnu Ha ToBaph! (paboThI, YCIIYTH) 3aKOHOM WJIM B YCTAHOBIIEHHOM WM TIOPSIIKE YCTaHOBIIEHBI
oOsi3aTesibHBIe TpeOOBaHUs, oOecneunBaronie UX O0e30MacHOCTh JUISl JKU3HH, 3/0pOBbS MOTPEOUTEINs,
OKpY’Kaloliel Cpelsl W MPeNOoTBpaIleHHue TMPUYMHEHHS Bpeda MMYIIECTBY MOTPEOUTEINS, COOTBETCTBUE
TOBapoB (paboT, YCIIyr) YKa3aHHBIM TPEOOBAHUSAM MOJIEKUT 00S3aTEIILHOMY MOATBEPKACHUIO B TTOPSI/IKE,
NPEIyCMOTPEHHOM 3aKOHOM M HHBIMH TTPABOBBIMHU aKTaMHU.

He pomyckaercss mpopmaxa ToBapa (BbINOJIHEHHE pabOTHl, OKa3aHHE YCIYrd), B TOM 4HCIE
UMIOPTHOrO ToBapa (paboThl, yciyru), 6e3 uHpopManuum 00 0053aTeNbHOM MOJITBEPKIECHUU €ro
COOTBETCTBUS TpeOOBaHUAM, YKa3aHHBIM B ITyHKTE | HACTOSIEH CTaThH.

5. Ecnm ycraHOBiE€HO, UYTO TMpuU COOMIOACHUM MOTPEOUTENEM YCTAaHOBIIEHHBIX IPABHI
MCTIONIb30BaHUs, XPAaHEHHsI HITH TPAHCIIOPTUPOBKH TOBapa (padOThl) OH MPUYUHSIET WU MOKET MPUIHNHHUTD
BpEIl )KU3HH, 3I0POBBIO M MMYIIECTBY TOTPEOUTENSI, OKPYXKAIOIIEH cpee, N3rOTOBUTENh (MCIIOTHUTETh,
npojiaser) o0s3aH He3aMeUIUTENBHO MPHOCTAHOBUTH €r0 MPOU3BOACTBO (PEaln3aluio) 10 YCTPaHEHUS
IPUYUH Bpela, a B HEOOXOAMMBIX CIy4asX MPHUHITh MEPHI M0 H3BATHIO €ro U3 o00poTa U OT3BIBY OT
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notpedurens (moTpeduTeneit).

Ecnu npu4uHbl Bpega yCTpaHUTh HEBO3MOKHO, U3TOTOBUTENb (MUCIOIHUTENb) 0053aH CHATh TaKOU
ToBap (paboTy, yciayry) ¢ NMpoW3BOACTBA. [IpM HEBBINOIHEHUH W3TOTOBHUTENEM (HMCHOJIHHUTEIEM) STOU
00s13aHHOCTH YIIOJIHOMOUYEHHBIM (enepalibHblil OpraH MCIOJHUTEIbHOM BJIACTH MPUHUMAET MEPhl IO
OT3BIBY Takoro ToBapa (pabOThl, yCIYrH) C BHYTPEHHEro pbIHKAa M (WIHM) OT MOTpeOUTENs WIH
noTpeOuTeNel B MOpsIKE, YCTAHOBICHHOM 3aKOHOAaTeNIbcTBOM Poccuiickoit deneparumu.

YObITKY, TPUYUHEHHBIC MTOTPEOUTENIO B CBS3U C OT3BIBOM TOBapa (paboThl, YCIYTH), MMOJJICkKAT
BO3MEIICHUIO U3TOTOBUTENEM (UCIIOJIHUTEIEM) B TIOJIHOM 00beMe.

Crarba 8. IlpaBo norpeburens Ha nHpoOpMaLKIO 00 U3rOTOBHUTENE (MCIOJTHUTEINE, TPOJABIIE) U O

ToBapax (paborax, yciayrax)

1. TlorpeOutens BmpaBe NOTPeOOBAaTh MPEJOCTABICHUS HEOOXOAMMOW M JIOCTOBEpHOU
uHpopMann 00 HM3roTOBHUTENE (MCIONHUTENE, MPOJABIE), PeKuMEe ero paboThl U peallu3yeMbIX UM
ToBapax (paboTax, yciayrax).

2. VYkazaHHasi B IyHKTe | Hacrosmedl ctaTbd MH(pOpMalUs B HATISAHOW W JOCTYIMHOW (opme
JIOBOJIUTCSL JI0 CBEJCHUS TMOTpEOUTENEH MpH 3aKIIOUEHHH JIOTOBOPOB KYIUIM-TIPOJAKH U JOTOBOPOB O
BBITIOJIHEHHH padoT (OKa3aHWM YCJIYT) CIocoO0amMu, MPUHATHIMH B OTACIBHBIX cdepax 0O0CITyKHUBaHUS
noTpeduTeneil, Ha pycCKOM S3bIKE, a JOIMOJIHUTEIbHO, MO YCMOTPEHUIO H3rOTOBUTENS (MCIIOIHUTENS,
IPO/IaBLia), Ha FOCYIapCTBEHHBIX sA3bIKax cyObekToB Poccuiickoil denepaiyin 1 poJIHBIX S3bIKaX HApOI0B
Poccuiickoit @enepanuu.

3. YHOoJHOMOYEHHasi OpraHu3alys WiId YHOJIHOMOYEHHBIM MHIMBHYyaJdbHBIA MpeANpPHHUMATENb
10 TpeOOBAaHUIO MOTPEOUTENS 00S3aHBI IPEIOCTABUTH MOATBEPIKICHUE CBOMX MOJTHOMOYHH, BRITEKAFOIIINX
U3 3aKJIF0YEHHOT0 UMM JJOTOBOPA C U3rOTOBUTENEM (IIPOJIABLIOM).

Cratbs 9. Undopmanus 06 nsrorosurene (UCTIOTHUTENE, POIABIIC, BIAICIbIIC arperaropa)

1. WsrortoButenb (MCIOJHWTENb, TIpOJaBeil) o0s3aH JOBECTH JO CBEIACHUS NOTPeOUTENs
¢upMeHHOE HauMEHOBaHUE (HAMMEHOBAHNE) CBOCH OpraHM3allMU, MECTO €€ HaXOXKICHHS (aIpec) U PeKUM
ee pa0otsl. [Iponaser (MCIIOTHUTENB) pa3MeLIaeT YKa3aHHY0 HH(MOPMAIIUIO Ha BBIBECKE.

WzroroButenb (MCIONHUTENb, NPOAABEL]) - WMHAWBUIYaJIbHBIA IpEANPUHUMATEND - JIOJDKEH
OPEJOCTaBUTh MNOTPEOUTEN0 HMHMOPMALMI0 O TOCYIApCTBEHHOM perucTpanuuy W HauMEHOBAHUU
3aperucTpUpOBaBIIETO €r0 OpraHa.

N3roroBurens (mpoaaselt) 00s3aH JOBECTH 0 CBEAECHUS MOTpeOuTens GupMeHHOEe HauMEHOBaHHE
(HaMMEHOBaHMUE), MECTO HAXOXIEHMs (aapec) W peXUM padOThl YMOJIHOMOYEHHON OpraHu3aluy WU
YIIOJTHOMOYEHHOTO MHANBUIyaJIbHOTO NPEATIPUHUMATEIIS.

1.1. YnonHoMoueHHasi opraHu3alus Wik yIOJHOMOYEHHBIH MHAUBUAYAIbHBIN MpeAIpUHUMATEINb
B ciy4ae oOpalieHusi morpeOutens o0s3aHbl JOBECTH JO €ro cBeAeHUs HHpopMmanuio o cede u
usrorosutene (nmpoxaasie) (pupMeHHOE HaMMEHOBaHUE (HAMMEHOBAaHUE), MECTO HaxOXKIeHHs (aapec),
pPEKUM pabOThl, TOCYIapCTBEHHBIH PErUCTPALIMOHHBIA HOMEp 3allUCH O CO3JaHUM FOPUIMYECKOTrO JIUIa,
damunnio, UMs, OTYECTBO (€CIIM HMMEETCs), T'OCYNapCTBEHHBIH PETMCTPALMOHHBIA HOMEpP 3alHicH O
rOCyJapCTBEHHON perucrpauuu (U3MYecKOro JiMia B KaueCTBE MHIMBUAYAJIBHOTO IpeIIpUHUMATEII).
VYnonHOMOYEHHas] OpraHu3alus WIA YINOJTHOMOYEHHBbIM WHIUBUAYANbHBIM MpPEIIpPUHUMATENb BIIpaBe
JIOBECTH 0 CBEJCHUS MoTpedbuTenei nudopMauio o cebe MocpeiCTBOM €€ pa3MEIIeHUsI Ha CBOEM caiite
B MH(POPMAIMOHHO-TEJIEKOMMYHUKAIMOHHOW cetn "UHTepHer", wuH(oOpmanuio 00 H3roTOBUTENE
(mpozaBIie) MOCPECTBOM pa3MeIleHusl Ha CBOEM caiiTe B MH(OPMaIIMOHHO-TeIEKOMMYHUKAIIMOHHOM ceTH
"NHTeprer" CCBUIKH Ha CTpaHHUILLy caita H3TOTOBUTENSA (mponaBua) B
UH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHOW  cetn  "HHTepHer", coaepxairyo uHpopMmanuoo o0
M3TOTOBUTEINE (ITPOJIABIIE).

1.2. Brnagener; arperatopa o0si3aH JIOBECTU JI0 CBEAEHUS MoTpedutenelt nHpopmalmoo o cede u
npojaBle (ucrnonHutene) (GupmMeHHOEe HavMeHOBaHUE (HAMMEHOBAaHHUE), MECTO HaXOXAeHus (aapec),
PEKUM PabOThI, TOCYIapCTBEHHBIH PETUCTPALIMOHHBIA HOMEp 3allUCH O CO3JaHUU IOPUAWYECKOro JIHIIA,
dbamunnio, UMs, OTYECTBO (€CIM HMMEETCs), TOCYIapCTBEHHBIH PErUCTPAllMOHHBIM HOMEp 3alucH O
rOCyJapCTBEHHON perucTpanuul (pU3HMUecKoro juila B Ka4eCTBE MHIUBUAYAIbHOIO NMPEANPUHUMATENS), a
Takke 00 MMEIoIMXCSd M3MEHEHHUSX B YyKa3aHHOW uHpopmanuu. Branenen arperaropa J0BOAMUT 0
cBesleHus noTpeduteneil nHGopmaruio o cede U Mpojasie (MCIOTHUTENE) MTOCPEACTBOM €€ pa3MeIleHus
Ha CBOUX caiiTe W (WIN) CTpaHUIle caiiTa B MH()OPMALIMOHHO-TEJIEKOMMYHUKAaIMOHHOU ceTH "MHTepHeT".
Wndpopmanmio o mpomaBue (MCIOMHUTENE) BIAJeNel] arperaropa BIpaBe [OBECTH IO CBEICHUS
noTpeOuTeNnel TOCPEACTBOM  pa3MEIIeHUsT Ha CBOMX caiiTe ©W (WiM) CTpaHMIE caiTa B
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UH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTH "MHTepHeT" CChUTKM Ha CaiT mpojaBia (MCIOIHUTENS) B
nH(}pOpPMaAITMOHHO-TEIEKOMMYHUKAIIMOHHON ceTn "MHTepHeT".

1.3. Ilponasern (ucmosHUTENs) 00s3aH NMPEIOCTABUTH BIAJEIbIy arperaropa M pa3MecTUTh Ha
CBOeM caiTe B UWH()OPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOW cetu "MHTepHer" (mpu ero HaJudum)
JOCTOBEpHYIO0 HMH(popMmanuio o cebe, ykazaHHYIO B TyHKTe 1.2 Hacrosmield craTtbu. B ciydae, ecnu
UMEIOTCS. M3MEHEeHMsI B Takod uHpopmanuu, mnpojaBel (UCHOJHUTENb) o0s3aH B TEYEHHE OJHOTO
pabouero THS ¢ MOMEHTa BHECEHHs B Hee M3MEHEHHUH COOOIIUTH BIAJENbIly arperatopa o0 3THX
U3MEHEHHUSAX W pa3MeCTUTh WX Ha CBOeM caiiTe B HH(OPMALMOHHO-TEIEKOMMYHHKAIIMOHHON CETU
"Uutepuer" (mpu ero Haauuuu). Bragenen arperatopa o0s3aH BHECTH 3TH W3MEHEHHS B MH(OPMAIIHIO O
npojaBle (MCIONHUTENE) B TEUEHUE OJHOTO paboyero MHs, €CIM pa3MelleHHe yKazaHHOW MH(OpMaluu
OCYIIECTBIISIETCS Ha  caiiTe Biajenblla arperaropa u  (WIM) €ro crpaHulle cadTa B
nH(}OpMaAIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTn "MHTepHeT".

2. Eciu BUI n[€ATENBHOCTH, OCYIIECTBISEMBIH H3TOTOBUTENEM (UCIOJIHUTENIEM, I[POJABLIOM),
MNOJJICKUT JIMIEH3UPOBAHUIO W (WJIM) MCIOJIHHUTENh HMEET TOCYAApCTBEHHYIO aKKPEIUTAIUIo, 10
CBE/ICHUS TOTpeduTeNs IO0DKHA OBITH JoBeAeHAa HH(OpMAIUs O BHIE JIEATEIBHOCTH HM3TOTOBUTENS
(ucrionHUTENs, TMPOJAABIA), HOMEpE JMILEH3UMH W (UJIM) HOMEpE CBHJETEIbCTBA O TOCYAApCTBEHHOM
aKKpeIUTallM, CPOKaX JEHCTBUS YKa3aHHbIX JIMLEH3UU U (UJIM) CBUAETEILCTBA, a TaKke nHpopManus oo
oprase, BbIIaBIlIeM yKa3aHHBIC JTUIICH3UIO U (UJIH) CBUICTEIBCTBO.

3. Nudopmanus, npengycMoTpeHHast TyHKTamu | U 2 HACTOSIIEH CTaThH, TOJDKHA OBITH JOBEICHA
0 CBEIEHUs TMOTpeOuTeNnell TakKe MpPH OCYIIECTBICHHH TOPrOBIH, OBITOBOIO U HWHBIX BHJOB
00ciyKUBaHUS MOTpeOUTENEH BO BpPEMEHHBIX [TOMEILIEHUAX, Ha IPMApPKaX, C JOTKOB U B JIPYIUX CIy4asx,
€CJIM TOPTrOBIIs, OBITOBOE U MHBIE BUBI OOCITYKHUBAHUS TOTPEOUTENICH OCYIIECTBISIFOTCS BHE TOCTOSTHHOTO
MeCTa HaxOXKIEHMsI MPO1aBLa (MCIIOIHUTES).

Cratsba 10. Undopmarnus o ToBapax (paboTax, yciayrax)

1. UsroroBurtens (MCHOIHUTENb, IPOAABEI) 00s13aH CBOEBPEMEHHO IMPEIOCTABIATh MOTPEOUTEIIO
HEOOXOUMYI0O U JIOCTOBEpHYIO HHGOpMaluio O ToBapax (paborax, yciayrax), 00eclneyMBaIOLIyIO
BO3MOXXHOCTh HX MpPaBHIBHOTO BBIOOpA. Ilo oTmensHBIM BHIam TOBapoB (paboT, yciyr) MEpevyeHb U
crocoObl noBeneHuss uHopmanuu 10 morpedburtens ycranaBnuBatorca llpaBurensctBom Poccuiickoit
denepanuu.

2. Undopmanus o ToBapax (paborax, yciayrax) B 00s3aTeIbHOM MOPSJIKE JTOJKHA COJePIKATh!

HAaUMEHOBAHME TEXHMYECKOTO perjlaMeHTa WJIM HWHOE YCTAHOBJIEHHOE 3aKOHOJATElbCTBOM
Poccuiickoit ®enepaninu 0 TEXHUYECKOM PETYJIUPOBAHMM M CBHJICTEILCTBYIOIIEE 00 00s3aTeNbHOM
MOJITBEPK/IEHUU COOTBETCTBUSI TOBapa 0003HAYCHHUE;

CBE/IEHUSI 00 OCHOBHBIX MHOTPEOUTENHCKUX CBOMCTBaX TOBapoB (paboT, yciayr), B OTHOLIEHUU
NPOJYKTOB NMHUTAaHUS CBEAEHUA O COCTaBe (B TOM 4YHCIIE HaUMEHOBAaHUE HCIOJb30BAaHHBIX B IpPOIECCE
W3TOTOBJICHHSI MPOYKTOB MUTAHUS MUIIEBBIX 100aBOK, OMOJIOrMUECKH aKTUBHBIX 100aBOK, HHPOpMAIUI
0 HWIMYUM B  MPOJAYKTAX  NUTAaHUS  KOMIIOHEHTOB,  TOJYYEHHBIX €  NPUMEHEHHEM
TeHHO-MHKEHEePHO-MOIM(UIIMPOBAHHBIX ~ OPraHM3MOB, B CiIy4ae, €ClIH COJIepKaHHWe YyKa3aHHBIX
OpraHM3MOB B TaKOM KOMIIOHEHTE COCTaBJIIE€T Oosiee AEBSATH JECATHIX IMPOLIEHTA), MUIIEBOW LEHHOCTH,
Ha3HauYeHUH, 00 YCIOBUAX NPUMEHEHHS M XpaHEHHUs MPOAYKTOB MHMTAHUS, O CIIOCO0AaX M3TOTOBIIEHUS
roTOBBIX Orof, Bece (0OBEME), JaTe M MEeCTe HM3TOTOBJICHHS M YMaKOBKH (pachacoBKH) MPOIYKTOB
MUTaHM, a TAK)KE CBEACHUS O MPOTHBOIMOKA3AHUAX JJIsI UX NMPUMEHEHHsSI MPU OTICIbHBIX 3a00JIeBaHUSX.
[Tepedenn ToBapoB (paboT, yciyr), HHPpOpMaIUs O KOTOPHIX OJDKHA COIEPkKaTh MPOTUBOIIOKA3AHUS IS
UX TpPUMEHEHHs TpU OTAEIbHBIX 3a00jeBaHusX, yTBepxkaaercs IlpaButenscTtBoM Poccuiickoit
denepanuu;

IIEHY B pyOJsX M yCJOBUS NMPHOOpETeHHs TOBapoB (paboT, yciayr), B TOM YHWCIE NpH OIJiaTe
TOBapoB (paboT, yCIIyr) 4epe3 OMpeNeeHHOE BpeMs IOCie WX Tepeaadd (BBITIOJHEHUS, OKa3aHUs)
HOTPEOUTENIO, MOJHYI0 CyMMY, MOAJIEKAIIYI0 BBIIUIATE MOTpeOuTeNeM, W rpaduK MorameHus 3TON
CYMMBI;

rapaHTUHHBIA CPOK, €CJIM OH YCTaHOBJIEH;

npaBuia M yciaoBus 3G (HEKTUBHOTO U O€30MaCHOTO UCIIOJIB30BAaHUS TOBAPOB (paboT, yCciIyT);

uH(popMaIrio 06 sHepreTndeckoil 3(h(HEeKTUBHOCTH TOBAPOB, B OTHOIIEHUU KOTOPBIX TPEOOBAaHUE O
HaJIMYUU Takod MH(GOpPMAIUU OINpPENEIeHO B COOTBETCTBUH C 3aKOHOATENILCTBOM 00 3HEprocOepekeHnun
U O TIOBBIIICHUH YHEPTeTUUECKOH 3 (HEeKTUBHOCTH;

CPOK CIIYOBbI UJIM CPOK TOJHOCTH TOBApOB (padoT), yCTAHOBICHHBIN B COOTBETCTBUHU C HACTOSIIIIAM
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3aKOHOM, a TaK)Ke CBEACHMS O HEOOXOJMMBIX JEHCTBHSIX MOTPEOUTENS 110 UCTCUCHUH YKAa3aHHBIX CPOKOB
U BO3MOXKHBIX IOCJICACTBUSAX IPU HEBBITOJHEHUN TAKUX JEHCTBUI, ecau ToBapbl (paboThl) 10 UCTEUECHUN
yKa3aHHBIX CPOKOB MPEACTABISIIOT OMACHOCTh Ui JKU3HHU, 3/I0POBbSI M HUMYIIECTBA MOTPEOUTENS WU
CTAHOBSITCSI HEIIPUTOAHBIMHU JJIs1 UCIIOJIb30BAaHUS 110 HA3HAYEHUIO;

aapec (Mecto HaxoXIeHus), (GUpMEHHOE HaWMEHOBaHWE (HAUMEHOBAHHE) W3TOTOBUTEIIS
(McnoJHUTENS, MPOJAABLA), YINOJHOMOUYEHHON OpraHu3alMy WM YIOJHOMOYEHHOTO WHIMBMYalbHOI'O
NpeANpUHIMATEINS, UMIIOPTEPA;

nHpopmanuo 00 00sA3aTeIbHOM TOATBEP)KJICHUU COOTBETCTBUS TOBapoB (paboT, yciyr),
yKa3aHHBIX B ITYHKTE 4 CTaThy 7 HACTOSIIETO 3aKOHA;

UH(POPMALIKIO O IIPABUIIAX MPOJAXKHU TOBAPOB (BBIIIOJIHEHUS PadOT, OKA3aHUs YCIIyT);

yKa3zaHHE€ Ha KOHKPETHOE JHII0, KOTOpoe OylIeT BBIMOJMHATH paldoTy (OKa3bplBaTh YCIYTY), H
UH(POPMALIMIO O HEM, €CJIM 3TO UMEET 3HaYeHHE, UCXOs U3 XapakTepa paboThl (YClyru);

yKa3aHHe Ha UCIIOJIb30BaHHe (POHOTPAMM IPH OKA3aHWUU Pa3BICKATEIbHBIX YCIYT HCIOTHUTEISIMH
MY3bIKaJIbHbIX IPOU3BEICHUI.

Ecnu mpuoOperaembiii moTpebuteneM ToBap ObLT B yMOTpeOJICHUHM WJIM B HEM YCTpaHsIICA
HEJI0CTATOK (HEeIOCTATKH ), MOTPEOUTEINIO JOHKHA OBITh IIpeocTaBieHa nHpopMaIus 00 3ToMm.

3. Wudopmanus, mpeayCMOTpPEHHAsi IyHKTOM 2 HACTOALICH CTaThbH, TOBOAMTCS O CBEIACHHUS
norpeduTenel B TEXHWYECKOH [OKyMEHTaluu, NpuwiaraeMol K ToBapaMm (paboTam, yciyram), Ha
ITHKETKAaX, MAPKUPOBKOW WM HMHBIM CIIOCOOOM, NMPHHSATHIM JUIS OTHIENBHBIX BUIOB TOBAapoB (pabor,
yeayr). WHdopmauus o0 00s3aTenbHOM IOATBEP’KACHUU COOTBETCTBUS TOBapOB IMPEACTaBISIETCS B
HNOpSAKE M CHOcO0aMM, KOTOpbIE YCTAHOBJIEHBI 3aKkoHOjaTenbcTBOM Poccuiickoit ®enepauuu o
TEXHUYECKOM DPEryJIMpPOBAHUU, M BKJIIOYAeT B ceOsl CBEJIEHUs O HOMepe JAOKYMEHTA, MOATBEP)KIAt0IIEro
TaKO€ COOTBETCTBHE, O CPOKE €ro JCHCTBUS U 00 OpraHu3aluy, €ro BblJaBIICH.

Cratbs 11. Pexxum paboTsl mpoaasiia (MCIIOJTHUATES)

1. Pexxum pa®oTHI TOCYIapCTBEHHBIX, MYHHIIUIIAIBHBIX OPTaHU3AIM TOPTOBJIH, OBITOBOTO M HHBIX
BUJOB OOCITYy)XMBaHUS MOTpeOuTENell YCTaHABIMBAETCA 110 PEIIEHUI0 COOTBETCTBEHHO OPIraHOB
UCTIOJTHUTENIbHOW BIacTH cyObekToB Poccuiickoit @enepanuu 1 0praHoB MECTHOTO CaMOYTIPaBICHUS.

2. Pexxum pa®oThl OpraHu3aluii, OCyIeCTBISIOMUX IeSTeIbHOCTh B cepax TOProBoro, OLITOBOIO
U UHBIX BUJIOB OOCIYXMBaHUS MOTpeOUTENEN U HE yKa3aHHBIX B IyHKTEe | HAcTOSIIEH CTaTbH, a TaKKe
UH/IMBUYaJIbHBIX MpEANPUHUMATENEH yCTaHaBIMBAETCS UMU CAMOCTOSITENBHO.

3. Pexum pabotbl npojaBiia (MCIIOJHUTENS]) TOBOJUTCS 0 CBEAEHMS NOTpeOuTesneil U JOJIKEeH
COOTBETCTBOBATh YCTAHOBJIEHHOMY.

Cratbs 12. OTBETCTBEHHOCTh U3TOTOBUTEIS (MCTIIOIHUTES, TIPOJIaBIla, BIaAelblla arperaropa) 3a

HEeHa yIeXxalyto nHpopmMmaluio o ToBape (padore, yciyre)

1. Ecaum notpeburento He MperoCTaBlieHa BO3MOXHOCTh HE3aMEUIMTEIBHO MOJIY4YUTh HpU
3aKJIFOYEHUH J0rOoBOpa MH(popMalMoo o ToBape (paboTe, yciyre), OH BIpaBe MOTpeOOBaTh OT MPOaBIa
(ucrionHUTENS]) BO3MELIECHHUS! YOBITKOB, MPUYMHEHHBIX HEOOOCHOBAHHBIM YKIOHEHMEM OT 3aKIIOYEHHUS
JIOTOBOpA, a €CJIM JOTOBOP 3aKJIIOYEH, B pa3yMHBIM CPOK OTKa3aThcs OT €ro MCIOJHEHHs U NoTpeOoBaTh
BO3BpaTa YIUIau€HHOMW 3a TOBap CyMMBbI M BO3MEILEHUS APYTUX YOBITKOB.

[Tpu oTKa3e OT UCIOJIHEHU 10rOBOpa MOTPeOUTENb 00s3aH BO3BPATUTh TOBAp (Pe3yibTaT padoThI,
YCIIYTH, €CJIA 3TO BO3MOXKHO T10 UX XapakTepy) MpoiaBily (MCIIOIHUTEITIO).

2. IlponmaBery (MCHOMHHUTENb), HE MPEJOCTAaBUBIIMN TMOKYMATEII0 TIOJHOM H JOCTOBEPHOM
uHpopMaluu o ToBape (pabore, yciayre), HECET OTBETCTBEHHOCThb, NMPEAYCMOTPEHHYIO MyHKTamu -4
cratbu 18 mimm nyukTom | crateu 29 Hacrosimiero 3akoHa, 3a HEJOCTAaTKU ToBapa (paboThl, YCIyTH),
BO3HUKILIKE TOCJIE €ro Mepeiayu MOTpeOUTeNt0 BCIeACTBUE OTCYTCTBUS Y HEro Takoi nHdopmanuu.

2.1. Bnanmenen arperatopa, MpeIOCTaBUBIIMN MOTPEOUTENIO HEIOCTOBEPHYIO WM HEMOJIHYIO
uH(popMalno 0 ToBape (yciyre) Wiu npojaslie (MCHOJHUTENE), HA OCHOBAaHUU KOTOpOM moTpeduTeneM
ObUI 3aKJIIOYEH JIOTOBOP KYIUIM-MIPOAAXH (JOTOBOP BO3ME3JHOTO OKa3aHMsS YCIyr) C IPOJaBIOM
(MCTIONIHUTEEM), HECeT OTBETCTBEHHOCTh 3a YOBITKM, NpPUYMHEHHBbIE MOTPEOUTENI0 BCIEACTBHE
IPEOCTaBICHHUS €My TaKOi HH(pOpMAIIHH.

Ecin mHOe He mperycMOTPEHO COIJIalleHHEeM MEXIy BIaJeNblieM arperatopa U IpoAaBIOM
(MCTIOJTHUTENEM) WM HE BBITEKAeT W3 CYyLIeCTBa OTHOLICHWH MEXIY HHMMH, OTBETCTBEHHOCTH 32
UCIIOJTHEHHE JO0roBOpa, 3aKJIIOYEHHOTO0 MOTpeOUTeseM C MPOJaBLOM (UCHOJHUTENEM) HAa OCHOBAHHHU
NpPEJOCTaBICHHON BIaJAeiblleM arperaropa HHpopManuun o ToBape (yciyre) WIM TpoJaBle
(ucmoHUTENE), a TakKXKe 3a COOJIoJIEHHWE TpaB MOTpeOuTenel, HapyIIEHHBIX B pe3yJbTare Iepeaadu
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NoTpeOUTEN0 ToBapa (yCIyrd) HEHAIJISKAIIero KauyecTBa M OOMEHa HEMpOJOBOJIBCTBEHHOTO TOBapa
Ha/JIeXKalllero KayecTBa Ha aHAJIOTMYHBIN TOBap, HECET MPoJIaBell (UCTIOTHUTEND).

Brnagenern arperatopa He HECET OTBETCTBEHHOCTh 3a YOBITKHM, HPHYMHEHHBIC MOTPEOUTEIIO
BCJIE/ICTBUE MPEJOCTaBICHUS €My HEJOCTOBEPHOM WIIM HEMOJHOM uH(popmauuu o ToBape (yciyre), B
cllyyae, €CJIM BIaJIeNiell arperatopa He M3MeHseT MH(pOopMaIHio O ToBape (yciyre), MperoCTaBICHHYIO
POAAaBIOM (MCIIOTHUTENIEM) U COACPIKAILYIOCS B MIPEJIOKEHUH O 3aKII0UEHUHN JOTOBOPa KYITH-TIPOAaXKU
(loroBOopa BO3ME3THOTO OKA3aHMsI YCIIYT).

2.2. IloTpebutens BnpaBe NpeAbsSBUTH TpeOOBaHHE K BiaJlENbIly arperaropa O BO3BpaTe CyMMBbI
NPOM3BEACHHONW MM MpeIBapuTeNbHONW oIulaTtel ToBapa (ycmyru). Bnanmenen arperaropa Bo3Bpariaer
CYMMY HOJTy4YE€HHOM MM NpeABapUTEIbHON OIIaThl TOBapa (yCIyru) B TeUEHUE ACCATU KaJleHIApHBIX JHEH
CO THS TPEABSBICHUSA MOTPEOUTENIEM TaKoro TpeOOBaHUS NMPU OJHOBPEMEHHOM HAJIMYWU CIIEAYIOIIMX
YCJIOBU:

ToBap (yciayra), B OTHOUICHHH KOTOPOTO MOTpeOUTEeNIeM BHECEHA IpeIBapUTENIbHAs OIulaTa Ha
0aHKOBCKHUH CUET BiaJielblla arperatopa, He epeaH noTpeOUTeNo B CPOK (yciIyra He OKa3zaHa B CPOK);

NOTpeOUTENh HANpaBWI MPOAABIYY (HUCIOIHUTENIO) YBEAOMJIEHHE OO0 OTKa3e OT HMCIOJIHEHUS
JIOTOBOpa KYILIU-MPOIAXKHU (IOTOBOpa BO3ME3THOTO OKa3aHMsI YCIYT) B CBSI3U C HAPYIIEHUEM MPOJABIIOM
(ucrotHUTEIEM) 00s3aTENILCTBA TIEpeIaTh TOBAP (0Ka3aTh YCIYry) B YCTAHOBICHHBIN CPOK.

Hapsiny ¢ TpeGoBanmeM o0 BO3Bpare CyMMbl HpEIBAPUTEIBHOM OIIAThl ToOBapa (YCIYTH)
NOTPEOUTENh  HAMpaBlseT  BIAJENbIly  arperatopa HOATBEPXKIEHHE  HANpaBICHUS  MPOJABILY
(MCTIONIHUTENIO) yBEIOMJIGHHA OO0 OTKa3e OT WCIOJHEHHUS JIOTOBOpa KYIUIH-TPOAaXKH (JOoroBopa
BO3ME3THOTO OKA3aHUsI YCIYT).

Eciu wuHOE He mNpeayCMOTPEHO YCIOBHSIMH IOJIB30BATEIbCKOTO WM HWHOTO COTJIALICHUS
noTpeOHTeNsT ¢ BIAACIBIIEM arperaropa, yBEIOMJICHHE TMPOJAaBIy (MCHOJHUTEN0) 00 OTKaze ot
UCIIONTHEHHUST JIOTOBOpa KYIUIM-TIPOJAXH (IOTOBOpa BO3ME3JAHOTO OKa3aHHUS yYCIyr) MOMXKET OBITh
HAIpaBJICHO BIIAJIENbIly arperaropa, KOTOPbI 0053aH HAIIPABUTH €T0 MPOAABIY (MCIOTHHUTEINIO).

2.3. B cniydae, yka3aHHOM B MyHKTe 2.2 HACTOALICH CTaThu, BaJielel] arperatopa BIpaBe 0TKa3aTh
NOTPEOUTENI0 B BO3BpAaTe CYMMBI IPEIBAPUTENBHON OIUIaThl ToBapa (YCIyru) NHpU TOJYYCHHH OT
npojaBia (MCHOTHUTENS) MOATBEPXKACHUS NPUHATUA TOTpeOuTeneM ToBapa (OKa3aHUs YCIYrd) MpH
YCIIOBHH, YTO KOMHSI TAaKOTO MOJTBEPKIEHUS OblIa HANpaBJCHA BIAJEIBIEM arperatopa moTpeduTennto B
TE€YEeHHE JeCSITH KalleHIApHBIX JHEH cO JTHS MOJyYeHHUs BIaJesblleM arperatopa TpeOOBaHUS O BO3BpaTe
CyMMBI MpeIBapUTENIbHON omuaTel ToBapa (yciyru). B cimydae Hecormacus mnorpeOutens c
MPEJICTABICHHBIMU BIAQJETBIIEM arperaropa JioKa3aTeIbCTBAaMH MPHUHATHUS TOTpPEeOUTENeM ToBapa
(okazaHusl yCIUyrH) TMOTpeOWTEeNbh BIOpaBe TpeOOBATh BO3BpaTa CYMMBI IPOU3BEIECHHOH UM
peBapUTENbHOM OIUIaThl TOBapa (yCIyru) B CyA€0HOM MOPSIZIKE.

3. Ilpu mnpuumHeHHMH Bpena >KHU3HH, 3J0POBHI0 W HUMYIIECTBY TIOTPEOHTENsT BCIEACTBUE
HENpeJ0CTaBICHNUs eMy IMOJIHOW M JI0CTOBEpHOM MH(pOpManuu o ToBape (pabote, yciyre) norpeduTesnb
BIIpaBe NMOTPEOOBATH BO3MEIEHHS TAaKOTO BpeAa B MOPSIKE, MPEIyCMOTPEHHOM CTaThell 14 HacTosImero
3akoHa, B TOM 4YHCJIE TIOJIHOTO BO3MEIIEHUs YOBITKOB, TPUYMHEHHBIX MPUPOAHBIM OOBEKTaM,
HaXOJIAIIMMCS B COOCTBEHHOCTH (BJIaJICHHUH ) TIOTPEOUTETISI.

4. Tlpu paccMoTpeHHH TpeOOBaHUN MOTPEOUTENsT O BO3MEIICHUHU YOBITKOB, MPUYUHEHHBIX
HEJI0CTOBEPHOM WJIM HENOCTAaTOYHO MOJHOW MH(popmauuelr o ToBape (paboTe, yciyre), HeoOXOIUMO
UCXOIHUTh M3 TPEINONIOKEHUs 00 OTCYTCTBUHU Yy MOTPEOUTENs ClelnaabHBIX TO3HAHWNI O CBOMCTBAX U
XapaKkTEepUCTUKAX ToBapa (paboThl, YCIyTH).

Crarba 13. OTBETCTBEHHOCTh M3rOTOBHUTENSA (MCHOJHUTENS, MPOAABIA, YHOJIHOMOYEHHOU
OpraHu3aIH WK YIIOJIHOMOYEHHOTO HHIUBHUIYAJIBFHOTO MPEITPUHUMATES, HMITIOPTEPA)
3a HapylIeHHe MpaB NoTpeduTesnei

1. 3a HapymieHue npaB MoTpeduTeNel U3TOTOBUTEh (MCIIOJHUTENH, TTPOJIABEIl, YIIOJHOMOYCHHAS
OpraHM3alys WId YIOJHOMOYCHHBIH HWHIWBUIAYaNbHBIA MpEeNNpHHUMATENb, HWMIIOPTEP) HECET
OTBETCTBEHHOCTD, TIPEAYCMOTPEHHYIO 3aKOHOM WJIU JIOTOBOPOM.

2. Ecnu vHOE HE YCTaHOBIEHO 3aKOHOM, YOBITKHM, MPUYMHEHHBIE MOTPEOUTENIO, MOAJEeKAT
BO3MEIICHHIO B MOJHON CyMMeE CBEPX HEYCTOMKH (TI€HU), YCTAHOBJIEHHOW 3aKOHOM WJIM JOTOBOPOM.

3. VYmnara HeycTOWKM (TI€HHM) M BO3MEIIEHHE YOBITKOB HE OCBOOOXKIAIOT W3TOTOBUTENS
(MCTIOTTHUTEISI, TPOJIaBIa, YIMOJTHOMOUYEHHYIO OPTaHU3aIMI0 WM YIMOJTHOMOUYEHHOTO WHIMBHIYaIHHOTO
OpeIIpUHUMATENS, UMIIOPTEpa) OT HWCIIOTHEHHSI BO3JIOKEHHBIX HA HETro 0053aTelhCTB B HATYpe Mepen
noTpeOuTeIEM.
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4. UzroroBuTenb (MCIIOIHUTEIND, IPOJABELL, YIIOJTHOMOUEHHASI OPTaHU3aLUs U YIOJTHOMOYECHHBIH
UH/IMBUYaJIbHBIA MpeANPUHUMATENb, UMIOPTEP) OCBOOOXKIAETCA OT OTBETCTBEHHOCTH 3a HEHMCIIOJHEHHE
00513aTeNIbCTB WM 32 HEHaJyIeXkallee HCIONHEHHE 00s3aTelbCTB, €CIU JOKaXET, YTO HEUCHOJIHEHUE
00513aTeNIbCTB WM HMX HEHaJUIeXKalllee HMCIOJHEHHWE MPOM30LLIO BCIEACTBHE HENPEOJOIMMOM CHIbI, a
TaKXe [0 WHBIM OCHOBAHUSM, MPETYCMOTPEHHBIM 3aKOHOM.

5. TpeboBanus morpeduTenss 00 yraaTe HEYCTOWKH (IIEHH), MPEAYCMOTPEHHOW 3aKOHOM WIIH
JIOTOBOPOM, TIOJJICKAT YJOBICTBOPEHUIO U3TOTOBUTENIEM (MCIIOIHUTENEM, MTPOJABIIOM, YIIOJIHOMOYEHHON
OpraHu3aledl Wi yINOJIHOMOYEHHBIM WHIMBHUIYyalbHbIM NpEANPUHUMATENIEM, HUMIOPTEPOM) B
JTO0OPOBOIBHOM TIOPSITIKE.

6. Ilpu ynoBineTBOpeHHMH CyAOM TpeOOBaHMH MNOTPEOUTENs, YCTAHOBJIEHHBIX 3aKOHOM, CY[
B3BICKMBACT C M3rOTOBUTENA (UCIIOJIHUTENS, TMPOJABIA, YIOJIHOMOYEHHOW OpraHM3alud WU
YIOJIHOMOYEHHOIO  MHAMBMIYalbHOTO  IMpEANpPUHMMATENs, MMIOpTepa) 3a HEcOoOJIIoAeHue B
JOOPOBOJILHOM TOPSJKE YAOBJIETBOpEHHUs TpeOoBaHWN moTpedutens wmTpad B pasMepe MATHACCSAT
IPOLIEHTOB OT CYyMMBI, IPUCYKACHHOM CYJJOM B I0JIb3y HOTPEOUTEIS.

Ecnu ¢ 3asBieHueM B 3alIUTy IpaB NOTPEOUTENS BBICTYMAIOT OOIIECTBEHHBIE OO0BEIMHEHUS
norpeduTenei (MX accolMaluy, COH3bl) MM OpraHbl MECTHOI'O CaMOYIIPaBIEHMs, MAThAECAT MPOLIEHTOB
CYMMBI B3BICKAaHHOTO IITpada MepedncisiroTcs yKa3aHHBIM OOBEAMHEHUSM (WX acCOLHUAIHSIM, COK03aM)
WIN OpTraHaM.

Crarps 14. mymiecTBeHHast OTBETCTBEHHOCTh 33 BpEll, IPUYMHEHHBIN BCIIEICTBHE HEIOCTATKOB

ToBapa (paboThl, yCIIyTH)

1. Bpex, mnpUYMHEHHBIH KU3HH, 3J0POBBI0 WM HUMYIIECTBY TOTPEOUTENS] BCIIEICTBHE
KOHCTPYKTUBHBIX, IPOU3BO/ICTBEHHBIX, PELIENTYPHBIX WM UHBIX HEAOCTATKOB TOBapa (paboThl, yCIyIrH),
TIOJUIEKHUT BO3MEILIEHHIO B ITOJTHOM 00BEeMe.

2. IlpaBo TpeOoBaTh BO3MEIIEHUS Bpela, NPUYMHEHHOTO BCJIEICTBHE HEJIOCTaTKOB TOBapa
(paboTsl, yCIIyTH), MPU3HACTCS 32 JIFOOBIM MOTEPIICBIIMM HE3aBUCUMO OT TOTO, COCTOSUI OH B JIOTOBOPHBIX
OTHOILIEHMSIX C ITPO/ABIIOM (MCTIOJHUTENIEM) UJIH HET.

3. Bpen, NpUYMHEHHBIA JKU3HHW, 3J0POBBIO WM HMYIIECTBY TIOTPEOMTENS, MOJJICHKHUT
BO3MEILEHHIO, €CIM BpEeJ NPUYMHEH B TEUEHHE YCTAHOBJIEHHOTO CPOKa CIYy)KObl MM CPOKa T'OJHOCTH
ToBapa (paboThl).

Ecnu Ha ToBap (pe3ynbTaT paboThl) JOJKEH ObITh YCTAHOBJIEH B COOTBETCTBHM C MyHKTaMu 2, 4
CTaTbU 5 HACTOSIIEro 3aKoHa CpPOK CIYKObl WJIM CpPOK TOJHOCTH, HO OH HE YCTaHOBJEH, JIHOO
noTpeOuTeNto He Oblila MPEJOCTaBlIeHa MOJIHAs U JIOCTOBEpHasi HH(GOpMaIUs O CPOKe CIIYKOBI M CPOKE
FOJHOCTH, JTUOO MOTpeOuTeNh He ObUT MPOMH(GOPMUPOBAH O HEOOXOAUMBIX JIEHUCTBUSAX IO HCTEUEHUU
CpoKa CIy)XObl HJIM CpPOKa TOJHOCTH U BO3MOXKHBIX IOCIEICTBUSX TNPU HEBBINOJHEHUM YKa3aHHBIX
neiictBuil, 1ub0o ToBap (pe3ynbTar paboThl) MO HWCTEYEHWH ITHUX CPOKOB IMPEACTABISET ONACHOCTH JUIS
KHU3HH U 3/J0POBbS, BPE MOJIEKUT BO3MEIICHUIO HE3aBUCUMO OT BPEMEHHU €ro MPUYUHEHHUS.

Ecnu B COOTBETCTBUM C TTYHKTOM | CTaThu 5 HACTOSIIETO 3aKOHA M3TOTOBUTEND (MCTIOIHUTEID) HE
YCTAHOBMJI Ha TOBap (paboTy) CPOK CIIy>KOBbI, Bpe]] MOAJIEKUT BO3MEIICHUIO B CIIy4dae €ro NpUUYMHEHUs B
TE€UYEHHE JIECATH JIET CO JAHS Iepesadn ToBapa (paboThl) MOTPEOUTENIO, a €CIIM JIEHb Nepeladyll yCTaHOBUTh
HEBO3MOXKHO, C J1IaThl U3TOTOBJICHUS TOBapa (OKOHYAHUS BBIIOJHEHUS PabOThI).

Bpen, npuyrHEHHBIH BCIIECTBHE HEIOCTATKOB TOBApa, MOJUICKHUT BO3MEIICHUIO MPOIABIIOM HIIH
U3TOTOBUTENIEM TOBapa MO BEIOOPY MOTEPIIEBIIETO.

Bpen, mpuunHEHHBIH BCIEACTBHE HEIOCTATKOB PAOOTHI WIIM YCIYTH, MOJUICKHUT BO3MEIICHUIO
UCTIOJIHUTEIIEM.

4. WzroroBurtenb (MCHOIHUTENb) HECET OTBETCTBEHHOCTh 3a BpEH, NPUUYMHEHHBIH KU3HH,
3I0pPOBBI0 HMJIM HMMYILECTBY HOTpPEOUTENs B CBSI3M C MCIIOJIB30BAaHHMEM MaTepHalioB, 000pYyIOBaHMS,
WHCTPYMEHTOB M WHBIX CPEICTB, HEOOXOAWMBIX [UIS TIPOM3BOJCTBA TOBApOB (BBHIMIOJHEHUS padoT,
OKa3aHMs yCIYT), HE3aBUCUMO OT TOTO, TO3BOJISIT YPOBEHb HAYYHBIX M TEXHHUUECKUX 3HAHHUH BBISIBUTH UX
0co0Oble CBOMCTBA MJIH HET.

5. M3roToBuTenb (MCMOTHUTENb, IPOAABEL]) OCBOOOXKAAETCS OT OTBETCTBEHHOCTH, €CIIM JOKAXeT,
YTO BpeJ MPUYMHEH BCIIEICTBUE HEMPEOJOIMMON CHIIBI WM HapYIICHUS TMOTPEOHUTENEeM yCTaHOBICHHBIX
IPaBUJI UCHOIB30BAHNUS, XPAHEHHS UM TPAHCIOPTUPOBKH TOBapa (paboThl, YCIYTH).

Crarsba 15. KoMmneHcanus MOpaJIbHOTO Bpe/ia

MopanpHblid  Bpesl, NPUYMHEHHBIA TOTPEOUTENIO0 BCIEACTBHE HAPYLICHUS H3TOTOBUTEIEM
(McnoJHUTENIEM, NTPOJABIIOM, YIIOJIHOMOYEHHONW OpraHu3alyel Uik yIoJHOMOYEHHBIM MHIUBUIYaIbHBIM
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npeIpUHUMATE]IeM, HMIIOPTEPOM) IMpaB MOTPEOUTENs, MPETyCMOTPEHHBIX 3aKOHAMH M IIPABOBBIMH
aktamu Poccuiickoit deneparuu, peryMpyoIdMA OTHOIICHNUS B 00JaCTH 3aIUTHI MIpaB MOTPEOUTENCH,
MOJJICKUT KOMIICHCAIIMA TPHYMHUTEIIEM Bpela MpH HAIWYUU €ro BHHBL Pa3mep KoMIEHCaluu
MOpPaIbHOIO BPE/Ia OMPEIEIIAeTCs CyIOM U HE 3aBUCUT OT pa3Mepa BO3MEIEHUSI UMYIIIECTBEHHOTO Bpe/a.

KomneHncanyst MopaJIbHOTO Bpesia OCYIIECTBIISETCS HE3aBUCUMO OT BO3MEILEHUS UMYLIECTBEHHOI'O
Bpe/ia U TIOHECEHHBIX MOTpeOuTeNeM yObITKOB.

CraTbs 16. HeneliCTBUTEIBHOCTD YCIIOBUN JOTOBOPA, YIIEMIISIONINX MTpaBa MOTPeOUTENs

1. VYcioBusi moroeopa, YHIEMISIONIME TpaBa MNOTPEOUTENs] IO CPAaBHEHUIO C IpaBUIAMH,
YCTaHOBJICHHBIMU 3aKOHAMU WJIM HHBIMHU MIPABOBBIMH akTamMu Poccuiickoii Denepanuu B 0071aCTH 3aIIUTHI
paB MOTpeOuTeNeH, MPU3HAIOTCS HEICHCTBUTEILHBIMH.

Ecnu B pe3ynbraTe UCIOIHEHUS TOTOBOPA, YIIEMIISIONIETO MIpaBa MOTPEOUTENs, y HETrO BO3HUKIH
yOBITKH, OHU TOJJIEKAT BO3MEIICHUIO U3TOTOBUTEEM (MCIIOIHUTENIEM, IPOAABIIOM) B IIOJTHOM O0BEME.

2. 3ampemiaercsi 00yCIOBIMBATh MPUOOPETEHUE OJHUX TOBapoB (paboT, yCIIyT) 00s3aTelbHBIM
npuoOpeTeHneM HHBIX TOBapoB (paboT, yciyr). YOBITKH, NMPUYMHEHHBIC MOTPEOUTETIO BCICIACTBUE
HapyIIeHUs €ro IpaBa Ha CBOOOAHBIM BBHIOOP TOBapoB (paboT, YCIyr), BO3MEMIAIOTCS IPOAABIIOM
(MCTIOJTHUTENIEM) B TIOJTHOM OOBEME.

3ampemaercss 00yCIOBIUBATh YAOBJIETBOPEHHE TPeOOBaHMN MOTPEOUTENEH, MPEIbIBIIEMBIX B
TE€YEHHE TapaHTUITHOTO CPOKa, YCIOBUSIMU, HE CBA3aHHBIMU C HEIOCTaTKaMH TOBapoB (paboT, yCiIyr).

3. IIpomaser (MCIIOJHUTEINB) HE BIpaBe 03 COIIACHS MOTPEOUTENST BHIMOIHITH JTOMOTHATEILHBIC
paboThl, yciyru 3a miuaty. [lorpeOuTens BlipaBe 0TKa3aThCs OT OIJIAThl TAKUX padoT (ycnyr), a ecliu OHU
OIJIaueHbl, ITOTPEOUTENb BIIpaBe MOTPeOOBaTh OT MPOAABHA (MCIIOTHUTENS) BO3BpaTa yIIaueHHON CyMMBI.
Cornacue mnorpebutenss Ha BBINOJIHEHHE OMOJIHUTENBHBIX pPa0OT, YCIyr 3a Iuiaty odgopmisiercs
IpOJaBIOM (MCIOJHHUTENEM) B NHCBMEHHOW (opMme, eciaum HMHOe HE MPeayCMOTPEeHO (eaepatbHbIM
3aKOHOM.

Cratbs 16.1. @opMbl U NOPSIIOK OIUIATHI MIPU MPOJAXKE TOBAPOB (BBIIIOJIHEHUU PAOOT, OKAa3aHUU

yeuyr)

1. IlponmaBen (uUCHOMHUTENb, BIAJAENEl] arperaropa B CIydyae HCIOJIb30BAHUSA B CBOEH
JESTENIbHOCTH HAJIMYHBIX PacyeTOB C MOTpeOuTesieM) 00s13aH 00eCeunTh BO3MOXKHOCTh OIUIaThl TOBAPOB
(paboT, ycayr) myTeM HCIOJb30BaHUS HAIMOHATBHBIX TUTATEKHBIX MHCTPYMEHTOB, a TAKXKE HATUIHBIX
pacyeToB 1o BBIOOPY MOTPEOHUTES.

O06s3aHHOCTh 00€CHEeYUTh BO3MOYKHOCTH OIUIAaThl TOBAapoB (paboT, YCIyr) C HCHOJb30BaHUEM
HAI[MOHAJBHBIX TJIATEKHBIX HWHCTPYMEHTOB B paMKaxX HaI[MOHAIbHOW CHCTEMbI IJIATeKHBIX KapT
pacnpocTpaHsieTcsi Ha MpojaBla (MCIIOJHUTENs, BIaJAeiblla arperatopa), y KOTOPOrO BbIpy4YKa OT
peanu3alnuyd TOBApOB (BBIMOTHEHHUS pabOT, OKa3aHWs YCIyr) 3a MPEAIISCTBYIOMIMA KaleHAApHBIA TOJ
IpEeBBIIIAET ABAALATh MUJUINOHOB PYyOIIEH.

Ecnu MecTo orutatel ToBapoB (paboT, yCIyr) HAXOAUTCS B MECTE, TJe HE MPEIOCTaBISIOTCS YCIYyTH
JocTyna K TOJABMXKHOW pannoTeneoHHOW CBA3M M (WJIM) CpeNCcTBaM KOJUIEKTMBHOIO JIOCTYyNa K
nH(}OPMaIMOHHO-TEIIEKOMMYHUKAITMOHHOM ceTH "MHTepHet", mpoaasel (MCHOTHUTENh) O0CBOOOXKIaeTCs
OT O00s3aHHOCTH O0O0€CIeUYnTh B HATOM MECTE€ BO3MOXKHOCTh OIUIaThl TOBapoB (paboT, yciyr) c
UCIIOJIb30BaHNEM HAIIMOHAIBHBIX MJIATEKHBIX HHCTPYMEHTOB.

[IponaBerr 0OCBOOOXTAeTCs OT OOSA3aHHOCTH OOECIEUUTh BO3MOXKHOCTH OIUIAThI TOBapOB C
UCIIONIb30BAaHUEM HAI[MOHAJBHBIX TUIATEKHBIX HWHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIPYYKa OT
peaiM3ali TOBapOB B KOTOPOM COCTaBJISIET MEHEe MATH MUJUIMOHOB pyOJeil 3a MpeamecTBYIOMU
KaJICHapHBIA TO/I.

2. Omnarta ToBapoB (paboT, yCIIYr) MOMET MPOU3BOAMUTHCS IMOTPEOUTENIEM B COOTBETCTBUU C
yKazaHueM TpojaBla (HUCIOJHUTENS) MyTeM pPacueTOB Yepe3 CYObEKTOB HAIMOHAIBHOW IJIaTEKHOU
CUCTEMBI, OCYIIECTBISIOIIMX OKa3aHWE IUIATEKHBIX YCIYT B COOTBETCTBUU C 3aKOHOJATEILCTBOM
Poccuiickoit ®denepauu 0 HAUUMOHAJIBHOW IUIATEKHOM CHUCTEME, €CIM MHOE HE YCTAaHOBJIEHO
benepanbHBIMU 3aKOHAMU WJIM HHBIMH HOPMaTUBHBIMU ITPaBOBBIMU akTaMu Poccuiickoit denepanui.

3. Ilpu omnare ToBapoB (pabOT, yCIyr) HaIMYHBIMH JIEHEKHBIMH CPEICTBAMHU 00s3aTEeIhCTBA
noTpeduTens mnepeln NpoAaBlOM (HMCHOJHUTENIEM) IO oOIulaTe ToBapoB (paboT, YyCIyr) CUMTAIOTCA
UCTIOTHEHHBIMU B pa3Mepe BHECEHHBIX JIEHEXHBIX CPEJICTB C MOMEHTAa BHECEHHS HAIMYHBIX JEHEKHBIX
CPEICTB MpoAaBly (MCIOJHUTEN0) JUOO TMJIATEKHOMY areHty (cy0areHry), OCYIIECTBISIOIIEMY
NESTENILHOCTD 110 TIPUEMY IJIaTexel GU3NIECKUX T,

[Tpu omtate ToBapoB (padoT, yCIIyT) MyTeM IEPEBOAA MPEIOCTABISIEMBIX MTOTPEOUTEIEM HATMIHBIX
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JEHEXKHBIX CpeAcTB 0e3 OTKPBHITHUA OAaHKOBCKOTO CYEeTa 00s3aTENbCTBA MOTPEOUTENS Mepes MPOaaBIOM
(MCTIONTHUTENIEM) TI0 OIUIaTe TOBApPOB (paboT, yCJIYT) CUMTAIOTCS WCIIOHCHHBIMH B pa3Mepe BHECEHHBIX
JICHeKHBIX CpPEACTB C MOMEHTa BHECEHHs NOTpPEeOMTEIeM HAJTUYHBIX ICHEKHBIX CPEACTB KpPEAUTHOU
opranu3zanuu Ju00 GaHKOBCKOMY IJIATEKHOMY areHTy (CyOareHTy), OCYUIECTBISIONIUM JIEATEIbHOCT B
COOTBETCTBUU C 3aKOHOATENILCTBOM Poccuiickoi denepanuy 0 HalMOHAIBHON IIJIATEKHOW CHUCTEME.

[Tpu orare ToBapoB (padoT, yclyr) MyTeM MepeBo/ia JeHEKHbBIX CPEACTB B paMKaX MPUMEHIEMbIX
¢dbopM Oe3HATMYHBIX PACUETOB 00SA3aTEIBCTBA MOTPEOUTEINS ITEPE MPOIABIIOM (HCIIOTHUTEIIEM) 110 OTLIaTe
TOBapoB (paboT, yciayr) CYUTAIOTCS MCHOJHEHHBIMU B CyMME, YKa3aHHOW B PacHOpSKEHHH O IEPEBOJE
JICHeXKHBIX CPEICTB, C MOMEHTa IOATBEPKIEHHUS €ro HCIOJIHEHUS OOCIYXHBAIOIIEH MOTpeOuTes
KpEIUTHON OpraHu3aluei.

4. Ilpu omnate ToBapoB (paboT, yciyr) mpojaBily (MCTIOTHUTEI0) 3alpelIeHO YCTaHABIUBATH B
OTHONIIEHUH OJHOTO BHUAA TOBapoB (paboT, yclyr) pa3iuyHble IIEHbl B 3aBHUCHUMOCTH OT cHocoba HxX
OILJIATHI MOCPEICTBOM HAIMYHBIX PACUETOB MJIH B PAMKaX MPUMEHSIEMBIX ()OPM OE3HAIMYHBIX PACUETOB.

5. Iponasen; (MCHOIHUTENH) HECET OTBETCTBEHHOCTh 3a BO3HUKIINE Yy TMOTPEOUTENS YOBITKH,
BBI3BaHHbIC HApYIIEHHUEM TPeOOBaHUH ITyHKTa | HACTOAIICH CTaThU.

Cratbs 17. CyneOHas 3aniuTa npaB noTpeOUTeNIeH

1. 3ammTa npaB noTpedUTENEH OCYIIECTBISETCS CYOM.

3amuTta TpaB  mOTpeOUTeNned  yciayr, OKa3blBaeMbIX  (UHAHCOBBIMH  OpraHU3AIMSIMH,
OPTraHU3YIOIIMMH B3aUMOCHCTBUE C YIIOJIHOMOYEHHBIM TI0 IIpaBaM MOTpeduTeneld (PMHAHCOBBIX YCIYT B
cooTBeTcTBUU ¢ DenepanbHbiM 3akoHOM "OO0 YIOJIHOMOYEHHOM M0 IpaBaM MOTpeOuTeneil (PMHAHCOBBIX
ycayr", OCyIIECTBISETCS ¢ OCOOCHHOCTSIMH, YCTAHOBJICHHBIMU yYKa3aHHBIM DeiepaabHBIM 3aKOHOM.

2. Ucku o 3ammure mpaB moTpeOuTeneil MoryT ObITh HPEIbSIBICHBI 1O BHIOOPY HMCTLA B CYI IO
MECTY:

HAXOXJICHUS OpraHU3alliy, a €CIM OTBETYUKOM SIBIISICTCS MHAWBUIYAIbHBIN MpEANpPUHUMATEND, -
€ro )KUTEJIbCTBA;

JKUTEJIbCTBA WM MTPeObIBAaHUS UCTLIA;

3aKJIFOUYEHHUS WIHM UCIIOJIHEHUS JOTOBOPA.

Ecnu uck k opraHu3anuu BBITEKAeT U3 JEATENBHOCTH ee (uinaia WIA IPeICTaBUTENbCTBA, OH
MOJKET OBITh MPEIBSIBIEH B CY/l IO MECTY HaXOXACHUS ee (uiraia Wik IpeJcTaBUTeIbCTBA.

3. Ilotpebutenu, WHBIE MCTLHI MO MCKAaM, CBSI3aHHBIM C HapylIEHUEM IpaB MOTpeOUTENeH,
OCBOOOKJAIOTCS OT YIJIaThl TOCYJAapCTBEHHOM TOLUIMHBI B COOTBETCTBUU C 3aKOHOJATEIbCTBOM
Poccuiickoit @enepanuu o Hajorax u coopax.

Cratsa 18. IIpaBa notpedburens npu oOHapyKEHUH B TOBApE HEJJOCTATKOB

1. TToTpebutens B ciydae oOHapyKEHHUS B TOBape HEJOCTATKOB, €CIM OHU HE OBUIM OrOBOPEHBI
IPOJABIOM, IO CBOEMY BBHIOODPY BIIpaBe:

noTpe0oBaTh 3aMEHBI Ha TOBAP ITOMU K€ MapKu (3TUX e MOJIENHU U (WIN) apTUKYIIa);

noTpeboBaTh 3aMEHbI Ha TaKOM )ke ToBap JApYyroil Mapku (MOJIENH, apTHUKYJIa) C COOTBETCTBYIOIIUM
NepepacuyeToM IOKYITHOW LIEHB;

noTpedoBaTh COPA3MEPHOI0 YMEHbBIIIEHUS TOKYITHOM 1IEHBI;

noTpedoBaTh He3aMeUIMTENbHOTO 0€3BO3ME3HOI0 YCTpAaHEHHMsS HEJIOCTaTKOB TOBapa WU
BO3MEIIEHMSI pacX00B Ha UX UCIPABIIEHUE OTPEOUTENEM UIH TPETHUM JIUIOM;

0TKa3aTbCsl OT WCIOJHEHHUS JIOTOBOpa KYIUIU-TIPOJaKW M MOTpeOOBaTh BO3BpaTa YIUIAYEHHOH 3a
ToBap cymMmbl. [lo TpebGoBaHMIO MpojaBlia M 3a €ro CYeT MOTPEOUTENh JIOJDKEH BO3BPATUTh TOBAp C
HEJ0CTaTKaMH.

[Ipu »sTOoM mnOTpeOuTENs BIpaBe MOTPEOOBaTh TAaKKE IIOJIHOTO BO3MEIIEHUS YOBITKOB,
NPUYMHEHHBIX €My BCIIEACTBHE MPOAAXH TOBapa HEHaJUIeXkallero KayecTBa. YOBITKM BO3MEIIAIOTCS B
CPOKH, YCTAaHOBJICHHBIE HACTOSIIUM 3aKOHOM JJIsi YAOBJIETBOPEHHUS COOTBETCTBYIOIIMX TpeOOBaHUI
noTpeOuTeNs.

B oTHOLIEHMM TEXHUYECKH CII0)KHOTO TOBapa IMOTpeOuTeNb B ciiydyae OOHapyXeHHs B HEM
HEJIOCTaTKOB BIIPaBe OTKA3aTbCs OT WCIOJHEHHUS JOTOBOPa KYIUIM-NPOJAKM U TMOTpeOOBaTh BO3BpaTa
VIUTAaY€HHOM 3a TaKO# TOBap CYMMBI JIHOO TIPEIbSIBUTH TPEOOBAHKE O €T0 3aMEHE Ha TOBAp TOH K& MapKu
(Mozenu, apTHKyja) MM Ha TAaKOM e ToBap APYrol Mapku (MOJENH, apTHKYJa) ¢ COOTBETCTBYIOLIUM
nepepacueToM MOKYIMHOM ILIEHbl B T€UEHUE MATHAALATH JHEW CO JIHS Mepelayd MOTPEeOUTEN0 Takoro
ToBapa. [Io mcTeueHnn 3TOro cpoka yka3zaHHbIE TPeOOBAHUS IMOMJIEKAT YJOBICTBOPEHUIO B OJHOM W3
CIIEIYIOIINX CITy4aeB:
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oOHapy>KeHHEe CYIIECTBEHHOT0 HEJI0CTaTKa TOBAPA;

HapYyIICHUE YCTAaHOBJICHHBIX HACTOAIIUM 3aKOHOM CPOKOB YCTPAHEHHUS HELOCTATKOB TOBAPA;

HEBO3MOXKHOCTb MCIIOJIb30BaHMsl TOBapa B TEUEHUE KaXIOro ToAa TapaHTUHHOIO CpoOKa B
COBOKYIHOCTU 0Oojiee 4eM TpUILaTh JHEW BCIENCTBHE HEOJHOKPATHOTO YCTPAHEHHs €ro pasziIMuHbIX
HEJIOCTATKOB.

[lepeueHb TEXHHYECKH CIOXKHBIX TOBapoB yrBepxkzaacrca llpaBurensctBom Poccuiickoin
®denepauuu.

2. TpebGoBaHusl, yka3aHHble B IIyHKTe€ | HacTOAIIEH CTAaTbU, NPEIbSABIAIOTCA MOTpPEeOHTEIEM
OpojaaBlly JUOO  YNOJHOMOYEHHOM OpraHW3allid WIM  YIOJHOMOYEHHOMY HWHAWBHUIYAIbHOMY
IIPEITPUHUMATENIO.

3. IloTpebutens BIpase NpeIbsiBUTh TPEOOBAHMUS, YKa3aHHBIC B a03a11ax BTOPOM H IATOM ITyHKTa |
HACTOAIIEH  CTaTbM, M3TOTOBUTENIO, YIOJIHOMOYEHHOM OpraHM3alMd WIA  YIOJHOMOYEHHOMY
MHAMBUYaJIbHOMY IIPEANIPUHUMATEIIO, UMIIOPTEDPY.

BMmecTo mpenbsiBiieHUs 3TUX TpeOOBaHMM MOTPeOUTENb BIIpaBe BO3BPATHTh M3TOTOBUTENIO WIIH
UMIIOPTEPY TOBAp HEHAIEKAIIETO KauecTBa U OTPeOOBaTh BO3BpATa YINIAUEHHOW 32 HETO CyMMBI.

4. YTpaTui cuiy.

5. OtcyrcTBHE y TOTpEOUTENs] KAacCOBOIO WJIM TOBAapHOrO YeKa JUOO HMHOrO0 JOKYMEHTA,
yIOCTOBEpAIOUIMX (AaKT W YCIOBHS IOKYIIKM TOBapa, HE SBISIETCS OCHOBAaHUEM [UIi OTKa3a B
yZIOBJIETBOPEHUH €T0 TPpeOOBaHUM.

[lpomaBery  (M3roTOBUTENB),  YNOJIHOMOYEHHas  OpraHM3alus  WIM  YHOJIHOMOYEHHBIH
WMHAMBUAYAJIbHBIN NpeANpUHUMATENb, UMIIOPTEP OO0S3aHbl MPUHATH TOBAp HEHAIJIEXKAILIEro KayecTBa y
noTpeduTens U B cilyyae He0OXOAMMOCTH IPOBECTU NPOBEPKY KauecTBa ToBapa. IlorpeOutens BrpaBe
y4acTBOBAaTh B IIPOBEPKE KaueCTBA TOBapa.

B cnyuyae cnopa o mpuuMHax BO3HMKHOBEHHS HEJIOCTATKOB TOBapa IpojaBell (M3rOTOBUTENb),
YIIOJTHOMOYEHHAsl OpraHu3alys WIK YIOJIHOMOYEHHBIH MHJMBUIYaIbHBIA MpEANpUHUMATENb, UMIIOPTED
00s13aHBl TPOBECTH SKCIIEPTHU3y TOBapa 3a CBOM cueT. DKclepTuza ToBapa IPOBOAUTCS B CPOKH,
ycraHoBieHHble cTatbavmu 20, 21 u 22 Hacrosmero 3akoHa Ul YIOBJIETBOPEHMS] COOTBETCTBYIOIIMX
TpeboBanuil norpedutens. [lorpedurens BOpaBe NPUCYTCTBOBATH MPU MPOBEIECHUH KCIEPTH3bI TOBapa U
B CJIy4ae HECOIJIacHs ¢ €€ pe3yibTaTaMy OCTIOPUTD 3aKIOYEHHUE TaKOM 3KCIIEPTU3bI B CY1€0HOM MOPSIJIKE.

Ecin B pe3ynbTaTe SKCIEPTU3BI TOBapa YCTAHOBJIEHO, YTO €r0 HEIOCTATKU BO3HMKIIM BCIEICTBHE
00CTOSITENILCTB, 32 KOTOpbIE HE OTBEYaeT IMpoJaBel] (M3rOTOBUTEND), MOTPEOUTENs 00s3aH BO3MECTHUTD
Ipo/aBLy (M3rOTOBUTENIO), YIOJTHOMOYEHHON OpraHu3allii WIN YIOJIHOMOYEHHOMY MHIWBUAYAIbHOMY
NpeIPUHUMATENI0, HMIIOPTEPY pPacXojAbl Ha IPOBEJIEHUE DSKCIEPTU3bI, a TaKXKe CBSI3aHHBIE C €€
IIPOBEJEHUEM PacXobl Ha XpaHEHHUE U TPAHCIIOPTUPOBKY TOBApa.

6. IlpomaBerr (M3roTOBUTENB), VYIOJHOMOYEHHAs OpraHU3alUs WA  YIOJHOMOYEHHBIN
WHAVBUAYAJIBHBI NpPEIIPUHUMATENb, MUMIIOPTEP OTBEYAaET 3a HENOCTaTKUM TOBapa, Ha KOTOpBIM He
YCTaHOBJIEH TapaHTUNUHBIA CPOK, €CJIM MOTPEOUTENh JOKAXKET, YTO OHM BO3HUKIIM J0 Mepedaud ToBapa
HNOTPEOUTEIIO WITH 110 MPUYMHAM, BO3HUKIIIKUM /10 3TOTO MOMEHTA.

B oTHOmEeHun ToBapa, Ha KOTOPBIM yCTaHOBJIEH TapaHTUIHBIA CPOK, MpoJaBel (M3rOTOBUTEND),
YIIOJTHOMOYEHHAs1 OpraHu3alys WIM YIOJIHOMOYEHHBIH WHIMBUIYaIbHBIA NMPEANPUHUMATEND, UMIIOPTEP
OTBEYAeT 3a HEAOCTATKHM TOBapa, €CIM HE JOKaXeT, 4YTO OHM BO3HUKIM IIOCIIE IepeJadyd ToBapa
HNOTPEOUTENIO0 BCJICACTBUE HApYILICHHUs MNOTpPEOUTENeM IpaBUJ HCIOJIb30BAaHMS, XpAaHEHUS WU
TPaHCIOPTUPOBKHU TOBAPA, JEHCTBUH TPETHUX JIUIL MU HENPEOJOJIUMOM CUIIBI.

7. locTaBKa KpynHOrabapuTHOTO TOBapa U TOBapa BecoM Ooliee MATH KUJIOrPaMMOB Ul pEMOHTA,
VIIEHKH, 3aMeHbl M (WJM) BO3BpAT HUX MOTPEOUTETIO OCYIIECTBISAIOTCS CHJIAMU U 3a CUeT IpoAaBlia
(M3rOTOBUTENS,  YNOJHOMOYEHHOM  OpraHu3alMd WM  YINOJHOMOYEHHOTO  WHAMBHUIYAIbHOTO
npeanpuHUMaTeNsl, UMIoprepa). B ciyyae HercnoaHeHHs 1aHHOW 00s13aHHOCTH, a TaKXKe IPU OTCYTCTBUU
npojaBla (M3rOTOBUTENS, YIIOJIHOMOYEHHOW OpraHu3alMd WM YIMOJHOMOUYEHHOTO HHIMBHIYaTbHOTO
IpeIpUHUMATENS], UMIIOPTEPA) B MECTE HAXOXKIACHHS MOTPEOUTEINS TOCTaBKa U (MJIM) BO3BpAT YKa3aHHbBIX
TOBApOB MOT'YT OCYILECTBIIAThCS morpedutenem. Ilpu 3ToM mpozgasenr (M3roTOBUTENb, YIOIHOMOYEHHAsS
OpraHM3alysl WM YHOJHOMOYEHHBIH HMHAWBUIYaJbHBIM MpeNlpUHUMATENb, HMIIOpTEp) 00s3aH
BO3MECTUTH MOTPEOUTEIIO PACXO/IbI, CBSI3aHHBIE C JIOCTABKOM U (MJIM) BO3BPATOM YKa3aHHBIX TOBApOB.

Cratbs 19. Cpoku npeabsBieHus HoTpeduTeneM TpeOOBaHUI B OTHOIIEHUU HEIOCTATKOB TOBapa

1. TloTpeburens BOpaBe MNPEABIBUTH MPEIyCMOTPEHHbIE cTaThell 18 Hacrosmero 3akoHa
TpeOOBaHUS K NPOAaBLy (M3rOTOBUTENIO, YIOJIHOMOYEHHOM OpraHM3allud WM YHOJHOMOUYEHHOMY
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VMHAVBUAYAJIbHOMY MPEAIPUHUMATEN0, MUMIOPTEPY) B OTHOLIEHHWU HEJOCTAaTKOB TOBAapa, €CIU OHH
oOHapy’KeHbl B TEUEHUE TapAHTUITHOIO CPOKa UM CPOKA T'OJHOCTH.

B oTHOmEHNM TOBapOB, HA KOTOPBIE TAPAHTUIHBIE CPOKU WJIM CPOKH FOJHOCTH HE YCTAHOBIICHBI,
noTpeOUTENs BIpaBe NPEAbSIBUTh YKa3aHHble TPeOOBaHMSA, €CIM HEIOCTaTKU TOBAapOB OOHApY)KEHbI B
pa3yMHBIN CpPOK, HO B Mpejaeiax ABYX JIET CO AHA MepeJadd X MOTpeOUTeINto, eciiu 0osee JUIMTEeNbHbIC
CPOKH HE yCTAHOBJICHBI 3aKOHOM HJIM JOTOBOPOM.

2. 'apaHTUIHBIN CPOK TOBapa, a TAKXKE CPOK €ro CIyKObl MCUUCISIETCS CO AHS MepeJadd ToBapa
HOTPEOUTENIO, €CIIM MHOE HE IPEyCMOTPEHO 10roBopoM. Eciu 1eHp niepeaun yCTaHOBUTh HEBO3MOKHO,
3TH CPOKH MUCUUCIIAIOTCS CO IHS MU3TOTOBJIEHMS TOBapA.

JUis ce30HHBIX TOBapoB (0OYBM, OIEXKIbl M MPOYMX) 3TU CPOKM HCUUCIAIOTCA C MOMEHTa
HACTYIUIEHHUsI COOTBETCTBYIOLIETO CE30HA, CPOK HACTYIUIEHHS KOTOPOIO ONPEIEINSETCS COOTBETCTBEHHO
cyobektamu Poccmiickoit denepaniu UCXOIsd U3 KIMMATHYECKUMX YCIOBHM MeECTa HaXOXICHUS
norpeourenei.

ITpu npojake ToBapoB MO oOpaszlam, MO MOYTE, a TAKXKE B CIy4yasX, €CJIM MOMEHT 3aKJIIOUCHMS
JIOTOBOpa KYIUIM-NPOJaXM M MOMEHT Iepelaud ToBapa MOTPEOUTENI0 HE COBIMAJAIOT, 3TU CPOKHU
UCUUCIIAIOTCA €O JHS JOCTaBKM ToBapa mnorpedutento. Ecim morpeOuTens JMIIEH BO3MOKHOCTH
UCTIOJIB30BaTh TOBAp BCIEJACTBHE OOCTOATENBCTB, 3aBHCALIMX OT TpoJaBla (B YAaCTHOCTH, TOBAp
HYX/IaeTCcsl B CIELUAIbHOW yCTAHOBKE, MOJKIIOYEHHWU WIM CcOOpKe, B HEM HMEIOTCS HEJOCTaTKH),
rapaHTUHHBIA CPOK HE TEYET O YCTPAHEHHUs IPOJABLOM TaKMX 00CTOsATENbCTB. Eciu AeHb 0CTaBKW,
YCTAHOBKH, MOJKIIOYEHHUs, COOPKM TOBapa, YCTPAaHEHMs 3aBHCALIMX OT IPOJAABLA OOCTOSTEIbCTB,
BCJIE/ICTBUE KOTOPBIX MOTPEOUTENb HE MOXKET HCIIOJIb30BATh TOBAp I10 HA3HAUYEHUIO, OIPEAEIUTh
HEBO3MOJKHO, 3TU CPOKU UCUUCIISIIOTCS CO AHS 3aKIF0YEHHS JOT0BOpa KYILIU-IIPOIAXKH.

Cpox rogHOCTH TOBapa OINpPEAEseTCs] NEPUO0IOM, UCUUCIISIEMBIM CO JHS M3rOTOBJIEHUS TOBapa, B
TE€YEHHE KOTOPOT0 OH IIPUTOJIEH K UCIIOJIb30BAaHUIO, WK JATOH, 10 HACTYIUIEHUS KOTOPOU TOBAap IIPUTOJIEH
K HCII0JIb30BAHHUIO.

[TpooIKUTENBPHOCTh CpOKa TOJHOCTH TOBapa JOJDKHA COOTBETCTBOBAaTh  00s3aTEIbHBIM
TpeOOBaHUAM K O€3011aCHOCTH TOBapa.

3. 'apanTuiiHble CPOKU MOTYT YCTaHABJIMBATHCS HAa KOMIUIEKTYIOIIUE U3JEINS U COCTaBHBIE YacTU
OCHOBHOTO TOBapa. ['apaHTHiiHbIE CPOKH HA KOMILJIEKTYIOIINE U3/ENINs U COCTABHBIE YACTH HCUUCIISIOTCS
B TOM € MOPSJIKE, YTO U TapaHTUIHBINA CPOK HA OCHOBHOM TOBap.

["apanTHiiHble CPOKM Ha KOMIUIEKTYIOUIME H3JENHUs M COCTAaBHbIE 4YacTH TOBapa CUUTAIOTCS
paBHBIMU FapaHTUHHOMY CPOKY Ha OCHOBHOE H3JI€JIHME, €CIIM NHOE HE YCTAaHOBIIEHO 10roBOpoM. B ciyuae,
€CJIM Ha KOMIUIEKTYIOIee M3/eJINe U COCTAaBHYIO 4acTh TOBapa B JIOTOBOPE YCTAHOBJIEH TapaHTHHHBIN
CPOK MEHbIIEeH MPOJOIKUTENFHOCTH, YeM rapaHTUHHBINA CPOK Ha OCHOBHOE M37eJHe, MOTPeOUTeNh BIpaBe
NpeIbsBUTh TPEOOBaHUS, CBA3aHHBIE C HEIOCTATKAMHM KOMIUIEKTYIOUIETO W3JEIHsl U COCTaBHOM YacTH
TOBapa, NMPU MX OOHApYy)KEHUU B TEUEHUE TapaHTUHHOIO CPOKAa HA OCHOBHOE H3JENUE, €CIM MHOE He
IPEyCMOTPEHO 10TOBOPOM.

Ecnn Ha  KOMIUIEKTyIOIlee  HM3JeNIMe  YCTAHOBJIEH  TapaHTUHHBIA  CpOK  Oouibliel
POJOKUTEILHOCTH, YEM TapaHTUHHBIA CPOK Ha OCHOBHOM TOBap, MOTPEOUTENb BIpPaBE MPEIbSIBUTH
TpeOOBaHUs B OTHOLIEHWH HEJJOCTATKOB TOBApa MPH YCIOBHUHU, YTO HEJAOCTATKH KOMIUIEKTYIOLIETO U3/1EIHs
oOHapyXeHbl B TEUEHUE FApaHTUMHOIO CPOKA Ha ITO U3JIENHE, HE3aBUCUMO OT MUCTEUEHMs FrapaHTUHHOTO
CpOKa Ha OCHOBHOM TOBap.

4. Cpoku, ykazaHHbIE B HACTOAIIEH CTaThe, JOBOASTCS IO CBEJIEHUS TOTpeOUTeNsl B MHPOpMAIUK O
TOBape, MPEJOCTaBIIEMOM MOTPEOUTEINIO B COOTBETCTBHHM €O cTaTheil 10 HacTosmero 3akoHa.

5. B cnydasx, korga npeayCMOTPEHHBIA JTOrOBOPOM T'apaHTUWHBIA CPOK COCTAaBISIET MEHEE JABYX
JeT ¥ HEJOCTaTKH ToBapa OOHAPYXEHbI IMOTpeOUTeNeM IO HCTEYEHHWH TapaHTUHHOIO Cpoka, HO B
npenenax JByX JIeT, MOTpeOuTeNlb BIpaBe MPEAbSIBUTh MPOJABIy (M3TOTOBHUTENIO) TpeOoBaHUS,
IIPEyCMOTPEHHBIE cTaThell |8 HacTosmero 3akoHa, eCiy JOKaXKET, YTO HEJOCTaTKA TOBapa BO3HUKIIU 10
€ro nepejadyy NOTPEOUTENIO WM MO MPUYMHAM, BO3HUKIIUM JI0 3TOI'0 MOMEHTA.

6. B cnyyae BbISBIEHUS CYIECTBEHHBIX HEIOCTATKOB TOBapa MOTPEOUTENb BIIPaBe NPEAbSIBUTH
U3TOTOBUTENIO  (YIIOJIHOMOYEHHOW  OpraHM3alliM  WIM  YINOJHOMOYEHHOMY  WHIUBUAYaIbHOMY
NpeANpPUHUMATENI0, UMIIOPTEpY) TpeOoBaHHE O OE3BO3ME3IHOM YCTPAHEHUU TAKMX HEIOCTaTKOB, €CIU
JOKaXXET, YTO OHU BO3ZHUKJIM JI0 Mepeiayl TOBapa NOTPEOUTENIO WK MO MPUYKUHAM, BO3HUKILIUM JI0 3TOTO
MOMEHTa. YKa3zaHHOe TpeOOBaHHE MOXET OBITh NMPEIbSIBICHO, €CIIM HEJOCTATKH TOBapa OOHAPYKEHBI 110
UCTEYEHUH JIBYX JIET CO AHA Meperayd ToBapa MOTPeOUTENI0, B TEUEHNE YCTAaHOBICHHOTO HA TOBAp CPOKa
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CIIy’)KOBI WJIM B TE€UEHHUE JIECATH JIET CO JTHS Mepefayd TOoBapa MOTPEOUTENIO B Cllyyae HEYCTaHOBJICHUS
cpoka ciyx0bl. Ecnu ykazaHHOe TpeOOBaHHE HE YIOBJIETBOPEHO B TEUCHME JBAALIATH AHEH CO JIHS €ro
NpeIbSBICHUS MOTpeOUTENeM WiM OOHApY>KEHHBIH MM HEIOCTaTOK TOBapa SBISETCS HEYCTPaHUMBIM,
HOTpeOUTENH 110 CBOEMY BBIOOPY BIIPAaBE NPEAbABUTH U3TOTOBUTENO (YIOJTHOMOUYEHHOMN OpraHu3aluy Wiu
YIIOJHOMOYEHHOMY WHJIUBUIYalbHOMY NPEANPUHUMATEI0, HMIIOPTEPY) HWHBIE NPEIyCMOTPEHHBIE
nyHkToM 3 crathu 18 Hacrosimero 3akoHa TpeOOBaHUS WM BO3BPATUTh TOBAp HW3TOTOBUTEIIO
(YNOJTHOMOYEHHOM OpraHu3allid WIM YIOJHOMOYEHHOMY HHIUBUAYAJIbHOMY IPEANPUHUMATEIIO,
UMIIOPTEPY) U NOTPeOOBaTh BO3BpaTa yIJIAYU€HHON JEHEKHOH CyMMBI.
Crarba 20. YcTpaHeHHE HEIOCTATKOB TOBapa M3rOTOBUTENIEM (IPOJABLIOM, YIOJHOMOYEHHOMN
OopraHu3anyel MiaM  YHOJHOMOYEHHBIM  HMHIUBUAYAJIbHBIM  IPEANPUHHMATEIEM,
UMIIOPTEPOM)

1. Eciin cpok ycTpaHeHHsl HEI0CTaTKOB TOBapa He OIpeeieH B MUCbMEHHOMN (opMe CoraleHueM
CTOPOH, 3TH HEJOCTAaTKU JOJDKHBI OBITh YCTPaHEHbl HM3TOTOBUTEIEM (IIPOJABLOM, YIOJIHOMOUYEHHOMU
OpraHu3anedl WiId  YHOJHOMOYEHHBIM  WHAMBHUIYaIbHbIM  HpPEANpPUHUMATENEM, HUMIIOPTEPOM)
HE3aMeUIUTEIbHO, TO €CTh B MUHUMAIIBHBIA CPOK, OOBEKTUBHO HEOOXOJMMBIN IJIi UX YCTpaHEHHS C
y4eToM OOBIYHO IpHMeHseMoro crnocoda. Cpok yCTpaHEHMs HEJOCTaTKOB TOBapa, OIpelessieMblii B
NUCbMEHHOMU (hOpME COTIallIEHUEM CTOPOH, HE MOXKET IIPEBBILIATH COPOK IATh AHEH.

B ciydae, eciiu BO BpeMsi yCTpaHEHUS! HEIOCTaTKOB TOBapa CTaHET OUYEBUIHBIM, UTO OHU HE OyIyT
yCTpaHEHbl B ONPEIEICHHBIN COTJIAIIEHUEM CTOPOH CpPOK, CTOPOHBI MOTYT 3aKJIIOYHUTh COIJIAllIEHUE O
HOBOM CPOKE YCTpaHEHHsI HEJOCTaTKOB ToBapa. IIpum 3TOM OTCYTCTBHE HEOOXOAMMBIX JUIsl YCTpaHEHUS
HEJ0CTAaTKOB TOBapa 3allaCHbIX YacTel (zeranei, MaTepuaaoB), 000pyA0BaHUS WM MOJOOHBIE MPUUMHBI
HE SIBJISIFOTCS OCHOBAHUEM ISl 3aKJIIOYEHMsI COTJIAIIEHUs] O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HapYLIEHUE CPOKa, OIPEJEIIEHHOTO COIVIAIEHUEM CTOPOH IEpBOHAYAIbHO.

2. B oOTHOWIEHMHM TOBapOB JJIMTEIBHOIO IOJIb30BAHUS M3TOTOBUTENb, MpPOAABELl JIMOO
YIIOJTHOMOYEHHAss OpraHu3alus WIM YIOJHOMOYEHHBI MHIWBHUIYaJbHBIM IMpEeANpUHUMATENb O0s3aHbI
OpU TpPEeIbsABICHUU MOTpeOUTENeM YyKa3aHHOIo TpeOOBaHUS B TPEXIHEBHBIH CPOK O€3BO3ME3IHO
IPEIOCTaBUTh NOTPEOUTENIO HA MEPUOJI PEMOHTA TOBAP JUIMTEIBHOTO MOJIb30BAHUS, 00JIaJalOINI AITUMU
K€ OCHOBHBIMHU MOTPEOUTENbCKMMH CBOMCTBAMH, 00ECIIEUUB JIOCTABKY 3a CBOM cueT. [lepeueHb ToBapoB
JUINTEIBHOTO MOJIb30BAaHMUs, HA KOTOpPbIE YKa3aHHOE TpeOOBaHUE HE PACIIPOCTPAHSETCS, YCTaHABINBACTCS
IIpaBurenscTBOM Poccutickon denepanum.

3. B cnywyae ycTpaHeHusi HEIOCTAaTKOB TOBapa TapaHTUHMHBI CPOK Ha HEro IMpoJyjieBaeTcs Ha
NIEpUOJ, B TEUYEHHE KOTOPOTO TOBAap HE MCIIOJIB30BAICA. YKA3aHHBIM IEPUOJ HCUUCISAETCS CO JIHA
oOpareHusi moTpeduTenst ¢ TpeboBaHuEM 00 YCTpaHEHUH HEIOCTAaTKOB TOBapa /O JHS BBIIAYM €r0 IO
OKOHYaHUU peMoHTa. [Ipu BbAaye TOBapa U3roTOBUTEND (MPOJaBell, YIOJIHOMOYSHHAs OpraHu3alys Win
YIOJIHOMOYEHHBIN UHINBUYaIbHbIA MIPEeANPUHUMATENb, UMIIOPTEP) 00513aH MPEIOCTaBUTh B MMCbMEHHOMN
dbopme moTpebuTento mHbOpMaIMI0 O JaTe obOpamieHus morpedurtens ¢ TpeboBaHUEM 00 yCTpaHEHHH
OoOHapyXeHHbIX WM HEIOCTaTKOB TOBapa, O JaTe Iepelayd ToBapa MHOTpeOUTeneM Jid yCTpaHEHUS
HEJI0OCTaTKOB TOBapa, O JlaTe YCTPAaHEHMs HEIOCTaTKOB TOBapa C MX ONHMCAaHHEM, 00 HCHOJIb30BAHHBIX
3alacHbIX YacTsaX (JeTaylsix, MaTrepuanax) M O JaTe BbIJIayd TOBapa IMOTPEOUTENI0 MO OKOHYAHUU
yCTpaHEHHs HEIOCTATKOB TOBApa.

4. Ilpu ycTpaHeHHHM HEAOCTAaTKOB TOBapa MOCPEICTBOM 3aMEHbl KOMILJIEKTYIOIIETO M3JENUs WU
COCTaBHOM 4YacTH OCHOBHOI'O H3J€NUs, Ha KOTOPbIE YCTAaHOBJIEHBI T'apaHTUIHBIE CPOKH, HAa HOBBIE
KOMIUIEKTYIOIIEE W3/IeJNe WM COCTaBHYIO YacTh OCHOBHOI'O M3JENUSl YCTaHABJIMBAeTCS TapaHTHIHBIN
CPOK TOH € IPOJOJDKMTEIBHOCTH, YTO U HAa 3aMEHEHHBIE KOMIUIEKTYIOLIEE M3JIENME WM COCTABHYIO
4acTh OCHOBHOTO U3[IENINS, €CIIM UHOE HE MPEAYCMOTPEHO J0TOBOPOM, U FapaHTUHHBIA CPOK MCUHCISAETCS
CO JHA BbIJIa4X NOTPEOUTEIIO 3TOTO TOBapa 10 OKOHYAHUH PEMOHTA.

Crarbd 21. 3ameHa TOBapa HEHAJIEKAIIETO Ka4yeCTBA

1. B ciiyuae oGHapy»KeHHsI TOTpeOUTEIEM HEIOCTaTKOB TOBapa U NPeAbABICHHs TPeOOBAHUS O €T
3aMeHe  mpojaBel]  (M3rOTOBUTENb,  YIOJIHOMOYEHHAs  OpraHu3alMs WM YIOJHOMOYEHHBIN
UH/IMBUYaJIbHBINA MTpeIPUHUMATENh, UIMIIOPTEP) 00513aH 3aMEHUTh TaKOM TOBap B TEUEHUE CEMH JIHEH cO
THS TPEbSIBICHUS YKa3aHHOTO TpeOOBaHUs MOTpeduTeneM, a IpU HEOoOXOIUMOCTH IOIMOJIHUTEIbHON
IPOBEPKHM KayecTBa TaKOro TOBapa MPOJABIOM (M3rOTOBUTENIEM, YHNOJIHOMOYEHHOH OpraHu3anued Wiu
YIIOJTHOMOYEHHBIM MHJIMBUYaJbHBIM MPENNPUHUMATEIEM, UMIIOPTEPOM) - B TEUEHHE JBAILATH JHEH co
JTHSI TIPEIbSIBIICHUS YKa3aHHOTO TpeOOBaHUSI.

Ecnmn y mnponmaBua (M3roToBUTENs, YIOJIHOMOYEHHOW OpraHU3alMd MM  YIOJHOMOYEHHOIO
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WH/IMBUYAIbHOTO TPEANPHUHUMATENS, UMIIOPTEPa) B MOMEHT MpEIbsBICHUS TPeOOBAHUS OTCYTCTBYET
HEOOXOMUMBIA JJii 3aMEHbl TOBap, 3aMEHa JOJDKHA ObITh MpOBEJEHAa B TEUYEHHWE Mecsla cO JHS
NpEIbABICHHS TAKOTO TPeOOBAHUSI.

B paitonax Kpaiinero CeBepa u NMpUpaBHEHHBIX K HUM MECTHOCTSX TpeOOBaHHUE MOTPEOUTENS O
3aMEHE TOBapa IMOJJICKUT YIOBIECTBOPEHHIO IO €r0 3asBICHHIO B CPOK, HEOOXOAMMBIH AJISi O4YepeTHON
JIOCTaBKM COOTBETCTBYIOIIETO TOBAapa B ATH PallOHBI, B Cly4yae OTCYTCTBHUS Yy MpoJaBlia (M3TOTOBUTEIS,
YIIOJHOMOYEHHON  OpraHu3allud WM YHOJHOMOYEHHOIO  HMHIMBUAYAIBHOIO  IpEeANpPUHUMATENS,
UMIOpPTEPA) HEOOXOAUMOTrO I 3aMEHbI TOBapa Ha JIeHb MPEAbSIBICHUS YKa3aHHOTO TPEOOBaHUS.

Ecnu nnst 3amensl ToBapa Tpebyercs Oojiee ceMu AHEH, o TpeOOBAHUIO MOTPEOUTENST MPOAABELL
(M3roToBUTENs JMOO YHNOJIHOMOYEHHAs OpraHu3alus WK YHNOJHOMOYEHHBIH WHAMBHUAYaJbHBIN
NpeANpPUHIMATENb) B TEUEHUE TPEX THEH CO JHA NpPEAbABICHHUS TPeOOBaHUS O 3aMEHE TOoBapa 00s3aH
0e3B03ME3/IHO MPEJOCTAaBUTh MOTPEOUTENI0 BO BPEMEHHOE IOJb30BAaHHUE HA IEPHOJ 3aMEHbl TOBap
JUINTENILHOTO TIOJb30BAaHUsA, OONAJAIOUINA ATUMHU >K€ OCHOBHBIMH HOTPEOMTEIHCKUMH CBOWCTBAMH,
o0ecreunB €ro JOCTaBKy 3a CBOM cyeT. DTO MPaBUJIO HE PACIPOCTpaHSIETCS Ha TOBAPHI, IIEPEUCHb
KOTOPBIX OIPEAEIAETCS B COOTBETCTBUU € ITYHKTOM 2 ctaThy 20 HacTOALIEro 3akoHa.

2. ToBap HeHa/IeKAIETO KauyecTBa JOKEH ObITh 3aMEHEH Ha HOBBIN TOBap, TO €CTh HA TOBAp, HE
OBIBIINI B YHOTPEOICHUH.

[Ipu 3aMeHe TOBapa TrapaHTUHHBIM CpPOK HCYHUCISIETCS 3aHOBO CO JHS Iepelayd ToBapa
HOTPEOUTEIIIO.

Cratbs 22. Cpoku yIOBIETBOPEHHS OTACIbHBIX TpeOOBaHU MOTpeOuTENs

TpeboBanus MOTpeOUTENS O COpPa3MEPHOM YMEHBIICHHH IMOKYIMHOW IHEHBI TOBapa, BO3MELICHUU
pacxo/JoB Ha HCIPABICHHE HEJOCTATKOB TOBapa MOTPEOUTENEeM WM TPETHbUM JIUIIOM, BO3BpaTe
yIJIJAaY€HHOW 3a TOBap JCHEKHOW CyMMBI, a TaKKe TpeOOBaHHE O BO3MEIICHWU YOBITKOB, IPUYMHEHHBIX
NOTPEOUTENI0 BCIEACTBUE TMPOJAXH TOBapa HEHAAJEKAIIEro KayecTBa JHUOO TMPEJOCTaBICHUS
HEHaJuIeXamei uHpopManuu O TOBAape, MOJUICKHUT YIOBIECTBOPEHHUIO IPOJABIIOM (M3TOTOBHUTEIIEM,
YIOJHOMOYEHHOW OpraHu3alyeld WIA YIOJHOMOYEHHBIM HWHIUBUIYAIbHBIM MPEANPUHUMATEIEM,
UMIIOPTEPOM) B TE€UEHHE JECATH JIHEH CO JHS MPEAbIBICHUS COOTBETCTBYIOIIETO TPeOOBaHMUSI.

Crarbst 23. OTBETCTBEHHOCTh NpOJAaBIa (M3TOTOBUTENS, YHNOJHOMOYEHHOW OpraHU3alud WU

YIOJHOMOYEHHOTO HWHAMBHUAYAJIBHOIO MNpENNpUHUMATENS], MMIIOPTEpPA) 3a IMPOCPOUYKY
BBINOJIHEHUS TpeOOBAHUM MOTpeOUTES

1. 3a Hapymenue npeaycMoTpeHHbIX cratbsivu 20, 21 u 22 HacTosmero 3aKkoHa CpOKOB, a TaKKe
3a HEBBINIOJIHEHUE (33€P)KKY BBIMIOIHEHUS) TpeOOBaHUs MOTPEOUTENS O NPEAOCTABICHUH eMy Ha MEepUos
peMOHTa (3aMeHbl) aHAJIOTMYHOIO TOBapa Mpojasel] (M3roTOBUTEINb, YIIOJTHOMOUYEHHAs! OpraHU3alus Win
YIIOJTHOMOYEHHBIN WHIWBUIYaTbHBIA MPEANPUHUMATENh, UMIIOPTEP), MOMYCTUBIINN TaKhe HapyIIEHUS,
yILUTaYMBaET MOTPEOUTEINIO 3a KaX/bli JI€Hb MPOCPOUYKU HEYCTOMKY (TIEHI0) B pa3Mepe OJHOTrO IMPOIIEHTa
LIEHBI TOBapa.

Ilena ToBapa ompezensieTcs, UCXOJS U3 €ro ILIeHbI, CYIIECTBOBABIIEH B TOM MeECTE€, B KOTOPOM
TpeOoBaHUE TMOTpedUTeNs JOKHO OBUIO OBITH  yJOBIETBOPEHO MPOJABIOM  (M3TOTOBHUTEJEM,
YIIOJHOMOYEHHON OpraHu3alliedl Wi  yINOJHOMOYEHHBIM WHJUBUIYaJbHBIM IpEeANpPUHUMATEIEM,
UMIIOPTEPOM), B JIeHb JOOPOBOJBHOIO YIOBJIETBOPEHHUS TaKOro TPeOOBAaHUS WM B JI€Hb BBIHECEHMS
CyneOHOTO pelIeHHs, €Clii TpeOboBaHKEe T0OPOBOIHHO YIOBIETBOPEHO HE OBLIO.

2. B ciiyuae HEBBINIOTHEHHs TPEOOBAHUI MOTPEOUTENS B CPOKH, IPEAYCMOTPEHHBIE cTaThsimu 20 -
22 Hactoflero 3aKoHa, MOTPEOUTENb BIpaBe IO CBOEMY BBIOOPY NPENbSIBUTH HHBIE TpeOOBaHUS,
YCTaHOBJICHHBIE CTaThel 18 HacTosmero 3akoHa.

Crarbsa 23.1. IlocimenctBuss HapylmieHHsT TPOJABIOM CpOKa TMeEpeaadyd MNpeaBapUTEIbHO

OIJIAUYE€HHOT'O TOBapa NOTPEOUTEIIO

1. JIoroBop KyIUIM-TIPOJIaXKH, MpPeAyCMaTpUBAIOIINNA 00s13aHHOCTh NMOTPEeOUTENs MpeaBapUTEIbHO
OIJIATUTH TOBAP, JOJDKEH COJEPKATh YCIOBUE O CPOKE Mepelaur ToBapa MOTPeOUTEIIO.

2. B ciywae, ecii npojasel, MOJYYHUBIIMM CyMMY INPEABAPUTENIBHOW OIUIAThI B ONPEACICHHOM
JIOTOBOPOM KYIUTU-TIPOJAXKH pa3Mepe, He MCIONHWI 00sS3aHHOCTh IO Iepejaye ToBapa MOTPEOUTENO B
YCTaHOBJIEHHBIN TAKUM JIOTOBOPOM CPOK, TOTPEOUTENDH 110 CBOEMY BBIOOPY BIpaBe MOTPEOOBATH:

nepeJadyy OIIadYeHHOIO TOBapa B YCTAHOBJIEHHBIN UM HOBBIHM CPOK;

BO3BpaTa CyMMBI [Ipe/IBApUTENIBHOM OIJIaThl TOBApa, HE MEPEJAHHOTO MPOJABILIOM.

[Ipu osToM moOTpeOuTENs BHpaBe MMOTPeOOBATh TaKKe IIOJHOTO BO3MEIICHUS YOBITKOB,
INPUYMHEHHBIX €MY BCJEACTBHUE HApYLICHHUsS YCTAHOBIEHHOIO JOTOBOPOM KYIUIM-NPOJAXH CpOKa
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nepeJady MpeiBapuTeNIbHO OIJIaY€HHOT0 TOBapa.

3.B cnyuae HapyuieHHS YCTaHOBJIEHHOIO JIOTOBOPOM KYIUIM-TIPOJAXH CpOKa Iepeaaydu
IpeBapUTENFHO OIUIAYEHHOTO0 TOBapa NOTPEOUTENI0 MpPOAABEll YIJIAauMBAaeT €My 3a KaXIblil JIeHb
IPOCPOYKU HEYCTOMKY (IIEHH) B pa3Mepe MOJIOBUHBI IPOLIEHTA CYMMBI NIPEABAPUTEIHHON OIIaThl TOBApa.

Heycroiika (1ieHn) B3bICKMBAETCsA €O JHS, KOTJa MO AOIOBOPY KYIUIM-IPOJAXKHU Iepejadya ToBapa
NOTPEOUTENIO T0JDKHA Obl1a OBITH OCYIIECTBIIEHA, IO JHS MEepelayd ToBapa MOTPEOUTENI0 WM 10 JHS
yIIOBJIETBOPEHHS TPEOOBAHUS MOTPEOUTENSI O BO3BpATE €My IPEABAPUTEIHHO YIUIAYCHHONH UM CYMMBI.

Cymma B3BICKaHHOM MOTpeOuTeNeM HEyCcTOMKM (MeHH) He MOXEeT MpPEeBbIaTh CyMMy
IIPEJIBAPUTEIBLHOM OILUIaThl TOBApA.

4. TpeOoBaHusi moTpedUTENsI O BO3BpaTe YIUIAYEHHOM 3a TOBAp CyMMBI U O MOJHOM BO3MEUICHUH
yYOBITKOB MOJJIEXKAT YAOBJIETBOPEHUIO IPOJABLIOM B TEUEHUE JECITH JHEH CO JHS IpEeNbsBICHUS
COOTBETCTBYIOILIETO TPEOOBAHUSI.

5. TpeOoBanus mOTpeOUTEINIS, YCTAHOBJICHHBIE ITYHKTOM 2 HACTOSIIEH CTaThH, HE MOJIekKAT
VIOBJIETBOPEHHUIO, €CJIM TPOJAaBel] JOKaXET, YTO HapylIeHHEe CPOKOB Iepelayd IOTPEOUTEINIo
[IPEIBAPUTEIBHO OIUIAYEHHOTO TOBapa IPOU3OLUIO BCIEACTBUE HENPEOI0JIMMON CUJIbI MM O BUHE
oTpeOuTeIIsI.

Crarbs 24. Pacuersl ¢ morpebutesneM B ciaydae NPUOOPETEHHS MM TOBapa HEHAIJICKAIIETro

KauecTBa

1. Tlpu 3ameHe ToBapa HEHa/AJIEXKAILEro KauecTBa Ha TOBAp 3TOM kK€ MapKu (3TUX kK€ MOJEIH U
(unum) apTHKYyIa) mepepacyeT LeHbI TOBapa He MPOU3BOIUTCS.

2. Ilpu 3ameHe TOBapa HEHAJUIEXKAIETO0 KauecTBa Ha TAKOW k€ TOBap JApYyroll Mapku (Moaenu,
apTUKyJa) B CiIy4ae, €clid LieHa TOBapa, MOAJEKAIIEro 3aMeHe, HIKE LIeHbl TOBapa, MPea0CTaBIEHHOTO
B3aMEH, IOTPEOUTEND TOJDKEH JOIUIATUTh PAa3HUILy B IIEHAX; B CIIydae, €Clid LieHa TOBapa, MOJJIeKaIIero
3aMeHe, BBIIIIE LIEHbI TOBapa, MPEJOCTaBICHHOIO B3aMEH, pa3HHIIA B IIEHAX BHIIUIAYUBACTCS MOTPEOUTEINIO.
[lena ToBapa, moANeXallero 3aMEHE, ONPEIENAeTCs Ha MOMEHT €ro 3aMeHbl, a eciu TpeOoBaHUE
noTpeduTeNs HE yJOBIETBOPEHO MPOAABIIOM, I[€HA 3aMEHSEMOro TOBapa M IIeHa Mepe1aBaeMoro B3aMeH
TOBapa ONpPEAEIAOTCI HA MOMEHT BBIHECEHHUS CYJIOM PELICHUSI O 3aMEHE TOBapa.

3. B cnyuae npenbsBienust norpedbureneM TpeOOBaHUS O COPa3MEPHOM YMEHbBIIEHUU MOKYITHON
LIEHbl TOBapa B pacyeT MPUHHUMAETCS IIeHa TOBapa Ha MOMEHT NMpeAbABIECHUS NOTpeOuTeneM TpeOoBaHUs
00 yIIeHKe WJIM, €ClIi OHO JOOPOBOJBHO HE Y/AOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PEIICHHUS O
COpa3MEpHOM YMEHbILIEHUU TOKYITHOM LIEHBI.

4. Ilpu BO3BpaTe TOBapa HEHAJJIEXKAIIET0 KayecTBa NOTPEOUTENh BIpaBe TpeOOBaTh BO3MEILEHUS
pPa3HULBI MEXAY LIEHOM TOBapa, YCTAaHOBJIEHHOW JOrOBOPOM, M IIEHOW COOTBETCTBYIOLIETO TOBapa Ha
MOMEHT JOOPOBOJIBLHOIO YJOBJIETBOPEHHUS TAKOrO TpeOOBaHMs WM, €cii TpeOoBaHHE TOOPOBOJILHO HE
yIIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PEIICHUS.

5. B ciyuae BO3BpaTa TOoBapa HEHAAJIEKAIIEro KayecTBa, MPOJAHHOIO B KPEIHUT, NOTPEOUTEIIO
BO3BpalllaeTcsl yIUIau€HHas 3a TOBap JEHEXKHas CyMMa B pa3Mepe IOralleHHOro KO JIHIO BO3BpaTa
YKa3aHHOT'O TOBapa KpeJInTa, a TAK)K€ BO3MEIAETCS IUIaTa 3a IPEIOCTABIEHNE KPEINTA.

6. B cnyuae Bo3Bpara ToBapa HEHa/JIeXkalllero KayecTa, MpUoOPETEHHOr0 MOTPEOUTENEM 3a CUET
HOTpeOUTENBCKOro KpenuTa (3aiima), mpojaBel 00s13aH BO3BPAaTUTh MOTPEOUTENIO YIUIAUEHHYIO 3a TOBap
JNEHEXKHYI0 CYMMY, a TakXe BO3MECTUTh YIUIAUEHHbIE MOTPEOUTENIEM IMPOLEHThl U WHBbIE IUIATEXKH IO
JIOTOBOPY MOTPEOUTENHCKOTO KpeauTa (3aiima).

Cratba 25. IIpaBo notpedutenst Ha 0OMEH ToBapa Ha/JIeKallero KayecTBa

1. TloTpebutens BrmpaBe OOMEHSTH HEMPOIOBOJBCTBEHHBIM TOBap HaUIeXallero KayecTBa Ha
AQHAJIOTMYHBIA TOBap y MpOJaBla, y KOTOPOro 3TOT ToBap ObUI MpUOOpETEeH, eclii YKa3aHHBbIA TOBap He
nojouen no ¢popme, rabaputam, pacoHy, paciBETKe, pa3Mepy WIN KOMIUICKTAIUH.

[Torpebutens nMeeT mpaBo Ha OOMEH HENPOJIOBOJBLCTBEHHOTO TOBapa HaJUIEXkKAalllero KayecTBa B
TE€YEHHE YETHIPHAAATH THEN, HE CUMTAsl JHS €0 MOKYIKH.

OOMeH HenmpoJOBOJILCTBEHHOIO TOBapa HAJIEKAIEro KadecTBa MPOBOIUTCS, €CJIM yKa3aHHBIH
TOBap He ObUT B yNOTPeOJIEHHH, COXPAHEHbI €ro TOBapHBIA BUJ, MOTPEOUTENbCKHE CBOWCTBA, TIOMOBI,
(dhabpudHbIe SPIBIKH, a TAK)KE UMEETCS TOBAPHBIM YEK MJIM KaCCOBBIA YEK JTMOO WMHOW MOATBEPKIAOIIUN
OIJIaTy YKa3aHHOI'O TOBapa JOKYMEHT. OTCYTCTBUE y MOTPEOUTEINS TOBAPHOTO YeKa UM KaCCOBOTO YeKa
a1M00 MHOTO MOATBEPKAAIOIIEro OIJIaTy TOBapa JOKYMEHTa He JIMIIAET ero BO3MOXKHOCTU CChUIAThCS Ha
CBUJIETEIBCKUE TOKA3aHUS.

2. B cnydae, eciii aHaJIOTHYHBIA TOBAp OTCYTCTBYET B MPOJAKE HA ACHBb 0OpallleHus MOTpeOuTes
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K IPO/aBIly, TOTPEOUTENb BIIpaBe OTKAa3aThCs OT MCIIOJHEHHs JOTOBOpPA KYIUIH-TPOJAKU M MOTpeOoBaTh
BO3BpaTa YIUIAYEHHOW 3a yKa3aHHBIA TOBAp JICHE)KHOW CyMMBI. TpeOoBaHme mOTpeOUTENIsT O BO3BpaTe
YIUIAYEHHOM 3a YKa3aHHBIN TOBApP JECHEKHON CyMMBI IIOJUICKUT YIAOBJIETBOPEHUIO B TEUEHUE TPEX THEH CO
JIHS1 BO3BpaTa yKa3aHHOI'O TOBapa.

[To cornamenuio MoTpeOUTENs ¢ MPOAABLHOM OOMEH TOBapa MOXKET OBITh MPEIYyCMOTPEH HpHU
IOCTYIUIGHUM aHAJOTMYHOrO ToBapa B mpojaxy. [IpojaBen o0s3aH He3aMeUIMTENIBHO COOOIIUTh
NOTPEOUTENIO O MOCTYIUIEHUH aHAJIOIMYHOTO TOBapa B MPOJIAXKY.

Crarba 26. YTpaTumia cuiy.

Cratbs 26.1. JlucTaHIMOHHBIN cIOCO0 TIPOJAKK TOBapa

1. JloroBop pO3HUYHOHN KYIUIM-IIPOAAXKU MOXET OBbITh 3aKJIIOYEH HAa OCHOBAHMU O3HAKOMJICHHUS
NOTPEOUTENS € MPENIOKEHHBIM IIPOJABLIOM OINKMCAHUEM TOBapa MOCPEACTBOM KaTajlOroB, IPOCHEKTOB,
OyKki1eToB, (POTOCHUMKOB, CPEACTB CBS3U (TEIECBU3MOHHOM, TOYTOBOM, paAMOCBI3U U IPYTUX) WU UHBIMU
UCKJTIOYAIOMIMMU BO3MOKHOCTh HEMOCPEJICTBEHHOTO O3HAKOMJICHHSI IOTPEOUTENIsE C TOBAapoM OO
o0pa3lloM TOBapa MNpHU 3aKIOYEHUU TaKOro JOroBopa (JMCTAHIMOHHBIA CHOCO0 MpOJakyu ToBapa)
croco6amu.

2. IlpomaBuoM A0 3aKIIOYEHUs [JOrOBOpa JOJDKHA OBbITh MPENOCTaBiI€HAa IOTPEOUTEIIO
uHpopManus 00 OCHOBHBIX TOTPEOHMTEIBCKHX CBOWCTBaX ToOBapa, 00 aapece (MeCTe HaXOXKICHHS)
Ipo/aBLia, O MECT€ HM3rOTOBJICHMS TOBapa, O MOJIHOM (PUPMEHHOM HAMMEHOBAHWU (HAUMEHOBaHMM)
npojaBla (M3roTOBUTENS), O LIEHE M 00 YCIOBUSAX MPUOOPETEHHUS TOBapa, O €ro JOCTaBKE, CPOKE CITYKOBI,
CPOKE€ F'OTHOCTH U TapaHTHHHOM CPOKE, O IOPSAAKE OIUIaThl TOBApa, a TAKXKE O CPOKE, B TEUEHUE KOTOPOTO
JICHCTBYET MPEIIOKEHHE O 3aKIYEHUH JOr0BOPA.

3. [orpeOuTento B MOMEHT AOCTaBKH TOBapa JI0JKHA ObITh B MUCbMEHHOU (popMe mpeocTaBieHa
uHpOpMaLKs O TOBape, MpeaycMOoTpeHHast ctartbeil 10 HacTosmero 3akoHa, a TakKe MPEeTyCMOTPEHHAs
IIYHKTOM 4 HacTosIIeH CTaTbu MH(POPMAILUS O MOPSIKE U CPOKAX BO3BpaTa TOBapa.

4. IlorpeOuTens BIpaBe 0TKA3aThCsl OT TOBApa B JIF0O0E BPEMsI 10 €ro IepeadH, a mociie Iepeaadn
TOBapa - B TCUECHUE CEMHU JHEM.

B ciyuae, ecnu uHpopManus o MopsAKe W CpOKax BO3BpaTa TOBAapa HAIUICKAIETo KayecTBa He
ObuIa IpeJoCTaBIeHa B TUCbMEHHON (hopMe B MOMEHT JI0CTaBKH TOBapa, MOTPEeOUTENb BIPABE OTKA3AThCS
OT TOBapa B TEYEHHUE TPEX MECALIEB C MOMEHTA IIepeaadn TOBapa.

Bo3zBpaT TOBapa HaaIeKaIEero Ka4ecTBa BO3MOXKEH B CIIy4ae, €CJIM COXPAHEHBI €r0 TOBapHbIN BUJ,
NOTPEOUTENTBCKUE CBOMCTBA, a TaKXkKe IOKYMEHT, OJATBEPKIAIOIIUI (PaKT U YCIOBUS MOKYIKH YKa3aHHOTO
toBapa. OTCYTCTBHE Y MOTPEOUTENS TOKYMEHTa, MOATBEPKAAIOLIETr0 (PaKT U yCIOBUS MOKYIIKHM TOBapa, He
JMIIAeT €ro BO3MOXKHOCTH CCBhUIAThCS HAa APYIrHe JI0Ka3aTelbCTBa MPHOOpETEHUs TOoBapa y JaHHOIO
IpojaBsIa.

[Torpebutens He BOpaBe OTKa3aTbCs OT TOBapa HaIJEXKallero KadecTBa, HMEIOIEro
UH/IMBUYaJIbHO-OTIPE/ICJICHHbIE CBOMCTBA, €CIM YKa3aHHBIM TOBap MOXeET OBITh HCIOJIb30BaH
UCKJIIOYUTENbHO PHOOPETAIONINM €T0 OTPEOUTEIEM.

[Tpu oTka3ze morpeOuTens OT ToBapa MpOAaBell JOJKEH BO3BPAaTHTh €My JIEHEKHYIO CyMMY,
VIUTAYEHHYIO0 TOTpeOUTeNIeM 10 JOrOBOPY, 3a MCKIIOYEHHEM pacxXoJ0B IMpoJaBla Ha JOCTaBKY OT
NOTpeOUTENs BO3BPAIIEHHOIO TOBapa, HE IO3/IHEE YeM 4Yepe3 JAeCATh JHEeH co JHSA NpeabsBICHUS
NOTPEOUTENIEM COOTBETCTBYIOIIETO TPEOOBAHMUS.

5. [locnencTBus MpoJak ToBapa HEHAJIEKAIIETO KauecTBa JUCTAHIIMOHHBIM CIIOCOOOM MPOJaKu
TOBapa yCTaHOBJIEHBI OJI0KEHHUSIMU, IIPETYCMOTPEHHBIMU CTaThaMu 18 - 24 HacTosAmero 3akoHa.

Cratbs 26.2. [IpaBuiia npoaaxu OTIENbHBIX BUJIOB TOBAPOB

[IpaBuna mpogaxu OTAENBbHBIX BHUJOB TOBApoB ycTaHaBiuBaroTcs [IpaButensctBoMm Poccniickoit
®denepauuu.

I'nasa III. 3ammTa npaB norpeduTesieil NpH BLINOJHEHHH PA0OT (OKA3aHMHU YCJIYT)

Crartbs 27. Cpoku BBIIIOTHEHUS PaOOT (OKa3aHUS YCIIYT)

2. Cpok BbINOJIHEHUSI pabOThHl (OKa3aHUS YCIYT'HM) MOXET ONpENeNsThbCcs NaTod (TMEepUuooM), K
KOTOPOM JIOJKHO OBITh 3aKOHYEHO BBITIOJIHEHUE Pa0OTHI (OKa3aHUe yCIyru) Win (M) JaToi (epruoaom), K
KOTOPOH MCITOTHUTENh TOJDKEH MPUCTYIHUTD K BBITOJHEHHIO paOOTHI (OKa3aHHIO YCIIYTH).

3. B cinyuae, eciiu BhINOHEHUE pabOTHI (OKa3aHHUE YCIYTH) OCYIIECTBIISIETCS M0 YacTsIM (JOCTaBKa
NEpUOMYECKON Ie4aTH, TeXHWYecKoe O0OCIyKMBaHME) B TEUYEHHWE CpoKa JeHCTBUSA J0roBopa o
BBITIOJIHEHUH padoT (OKa3aHUU yCIYT), OJDKHBI IPEAYCMAaTPUBATHCS COOTBETCTBYIOIINE CPOKH (TIEPUOIBI)
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BBITIOJTHEHUS TAKUX PabOT (OKa3aHUs yCIYT).

[lo cornameHui0 CTOPOH B JIOTOBOPE MOTYT OBITh MPEAYCMOTPEHBI TAK)KE CPOKU 3aBEPIICHHUS
OTJICTBHBIX ATANIOB PAOOTHI (IPOMEKYTOUHBIC CPOKH).

Crarba 28. IlocneacTBusi HapylleHHsS HCIIOIHUTEIEM CPOKOB BBINOJIHEHUs paboT (OKa3zaHUs

yeuyr)

1. Ecnn ucnonHuTeNNb HAPYIINI CPOKU BBIMOJHEHUS pa0doThl (OKa3aHUsS YCIyTH) - CPOKU Hayasa u
(M) OKOHYAHUS BBIMOJTHEHHS PabOTHI (OKa3aHMsI YCIyTH) U (WIH) MPOMEKYTOUHBIC CPOKH BBITIOTHEHUS
paboThI (OKa3aHUs YCIIYTH) WIIM BO BPEMS BBITTOJTHEHHS PaOOThI (OKa3aHUs YCIYTH) CTAjI0 OYCBUIHBIM, YTO
OHa He OyJIeT BBINOJIHEHA B CPOK, TOTPEOUTENH 110 CBOEMY BBIOOPY BIIpaBe:

HA3HAYUTh UCIIOJHUTEIIO HOBBIN CPOK;

NOPYYHTH BBHINIOJTHEHHUE PabOThl (OKa3aHHWE YCIYrd) TPETbUM JIMIIAaM 33 pa3yMHYIO IIeHYy WU
BBIMOJIHUTH €€ CBOMMH CHUJIAaMH U MTOTPEOOBATH OT UCIIOJIHUTEINS BOZMEIIEHHS ITOHECEHHBIX PACXOJIOB;

noTpebOBaTh YMEHBIIIEHUS IICHBI 32 BHITIOJTHCHUE PA0OTHI (OKa3aHHUE YCIIYTH);

OTKa3aThCsl OT UCIOJIHEHUS I0TOBOPA O BBHIIIOJHEHUU pabOThI (OKa3aHUU YCIYTH).

[TorpebuTens BIpaBe MOTpeOOBaTh TAK)KE MOJHOTO BO3MEIIEHHS yOBITKOB, IPUYMHEHHBIX €My B
CBSI3HM C HapYIIEHHEM CPOKOB BBIMIOJHEHUSI pa0OTHI (OKa3aHMs YCIyTrH). Y ObITKH BO3MEIIAIOTCS B CPOKH,
YCTAHOBJICHHBIE [ YIOBJIETBOPEHHS COOTBETCTBYIOIINX TPEOOBAHUI TTOTPEOUTEIIS.

2. HasnayeHHble TOTpPeOUTENIEM HOBBIE CPOKH BBIMIOJHEHUS paboOThl (OKa3aHUS YCIYTH)
YKa3bIBaIOTCS B IOTOBOPE O BHITTOJIHEHUH pa0OThI (OKa3aHUH YCIYTH).

B cinydae mpocpoykd HOBBIX CpPOKOB MOTPEOMTENb BIpaBe MNPEAbSIBUTH HCIOIHUTENIO HHBIE
TpeOOBaHUs, YCTAHOBJIEHHBIE ITYHKTOM | HAaCTOSILEN CTaTbHU.

3. llena BbIMOTHEHHOW pabOTHI (OKa3aHHOM yCIyTH), BO3Bpalaemas MoTpeOUTEN0 MPU OTKa3e OT
UCIIOJIHEHUSI JIOTOBOpa O BBIMOJIHEHMH padoThl (OKa3aHUM YCIyru), a TakXKe Yy4dUThIBaemasl IpH
YMEHbBILIEHUU IICHBl BBIIOJHEHHOW pPa0OThl (OKAa3aHHOM YCIyru), OMPENeNseTcs B COOTBETCTBUHU C
IyHKTamMu 3, 4 U 5 cTaTby 24 HacTOSILEro 3aKoHa.

4. Ilpu oTKa3e OT UCIOJHEHHUS JOTOBOPA O BBHIMOJIHEHUU PabOTHI (OKA3aHUU YCIIYTH) UCIIOJIHUTEb
HE BIpaBe TpeOOBaThb BO3MEILEHHUS CBOMX 3aTpar, IMPOU3BEIEHHBIX B IPOLECCE BHIIOJHEHUS PabOThI
(OKka3aHMs yCIyrH), a TakKe IJIaThl 32 BBIIOJHEHHYIO PaboTy (OKa3aHHYIO YCHYTy), 3a HCKJIIOYEHHEM
CiTyd4asi, €CJIM MIOTPEOUTEINb MPUHSI BBITIOJHEHHYIO paboTy (OKa3aHHYIO YCIIYTY).

5. B cinyyae HapylIeHHUs YCTaHOBJIEHHBIX CPOKOB BBINIOJHEHMS PaOOThI (OKa3aHUs YCIYTH) WU
Ha3HAYEHHBIX MOTPEOUTENIEM Ha OCHOBAHUHU IYyHKTA | HACTOSIIEW CTaThbU HOBBIX CPOKOB HCIIOJHUTEIH
yIJIaunuBaeT MOTPEOUTEINIO 32 KaX/Ibli JIeHb (Yac, eciii CPOK OIpeJiesIeH B yacax) MPOCPOUYKH HEYCTOMKY
(meH0) B pa3Mepe TpexX IMpPOLEHTOB II€Hbl BBIMOJIHEHUsS pabOThl (OKa3aHUs YCIyrd), a €ClU IeHa
BBITIOJIHEHUSI Pa0OTHl (OKa3aHUS YCIYrH) JOTOBOPOM O BBIMOJHEHUM pPAa0OT (OKa3aHUM YCIIYT) He
omnpezeneHa - oOmeld IeHbl 3aka3a. J[oroBopoM O BBINOJHEHUH padOT (OKa3aHHUU YCIYT) MEXIY
HOTpEeOUTENEM U UCTIOIHUTENEM MOXKET ObITh YCTAaHOBJIEH 00Jiee BBICOKUI pa3Mep HEYCTONKH (TIEHN).

Heycrolika (meHsi) 3a HapyllleHHE CPOKOB Hayaja BBIIIOJIHEHUS pabOThl (OKa3aHUs YCIYTH), €€
JTarna B3bICKMBAETCS 3a KaXK/AbIM JeHb (4ac, eClii CPOK OMpeieNieH B Yacax) MPOCPOUYKH BIUIOTH /10 Haydania
BBIMOJIHEHUsT paboOThl (OKa3aHMWs YCIyTH), €€ 3Tana WIM NpeIbsSBICHUs NMOoTpedurenemM TpeOoBaHUM,
IIPEyCMOTPEHHBIX [TYHKTOM | HACTOSIIEN CTaTbH.

Heycroilika (neHs) 3a HapylIeHHe CPOKOB OKOHYAHHUS BBIMOJIHEHUS paboThl (OKa3aHUs YCIIyTH), €€
JTana B3bICKUBACTCS 3a KaXAbIM JIeHb (4Yac, €CliM CPOK OIpenesieH B Yacax) MPOCPOYKH BIUIOTH [0
OKOHYAHUS BBIMOJHEHUS paboOThl (OKa3aHMs YCIyrH), €e JTana WIM NPeabsBICHUS NOTpeOuTeneM
TpeOOBaHUH, MPETyCMOTPEHHBIX ITYHKTOM | HACTOsIIEN CTaThu.

CymMma B3bICKaHHOW MOTpeOuTeseM HEyCTOMKU (TIeHH) HE MOXKET IPEBBIIIATh LEHY OTIEIbHOIO
BUJA BBIMOJHEHUS paboThl (OKa3zaHWs YCIyrd) WiIM OOIIyI0 IIEHY 3aKa3a, eClIM IIeHa BbIMOJIHEHUS
OTIENBHOTO BHUIA paboThl (OKa3aHUs YCIAYyrd) HE ONpenaesieHa JIOrOBOPOM O BBIMOJTHEHUH pPabOTHI
(OKa3aHUU YCIIyTH).

Pasmep Heycroiiku (TeHW) OmpenensieTcsi, WCXOAs W3 IEeHBI BBITIOJHEHUS padOThl (OKa3aHUS
YCIIyTH), @ €CIIU yKa3aHHas LleHa He ONpeesieHa, UCXO0/ U3 O0IIei 1IeHbl 3aKa3a, CyIleCTBOBABIIECH B TOM
MecTe, B KOTOpOM TpeOoBaHHE MOTPeOUTENs JOHKHO ObUIO OBITH YIOBJIETBOPEHO MCIOJIHHUTENIEM B JCHb
JOOPOBOJILHOTO YAOBJIETBOPEHUS TAKOr0 TpeOOBAaHUS WM B JIeHb BHIHECEHUS CYy/1eOHOTO peIleHus, eclin
TpeboBaHNE MOTPEOUTENS TOOPOBOIHHO YAOBIETBOPEHO HE OBLIO.

6. TpeOGoBaHusi MOTpeOHTENsI, YCTAHOBJICHHBIE INYHKTOM | HacTosIIed cTaThbH, HE MOJyIeXkar
YIIOBJIETBOPEHUIO, €CIIU MCIIOJIHUTENh JTOKAXET, YTO HapyIlIeHHUE CPOKOB BBINOJIHEHUS pabOThl (OKa3zaHUs
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YCIYT'H) IPOU30IILIO BCIEICTBUE HEMPEOIOTUMON CUITBI MIIU TI0 BUHE MTOTPEOUTEIIS.
Crarbsa 29. IlpaBa mnorpebutenss npu OOHAPYKEHHH HEIOCTAaTKOB BBITIOJIHEHHOW pPaOOTHI
(OoKa3aHHOU yCIIyTH)

1. Ilorpebuteny mpu OOHAPYKEHHHM HEJOCTATKOB BBITTOJIHEHHOW pa0OThI (OKa3aHHOW YCIIYTH)
BIIPaBE 110 CBOEMY BBIOOPY MOTPEOOBATH:

0€3BO3ME3/IHOI0 YCTPAHEHUS HEJJOCTATKOB BHIMOJIHEHHON paboTh! (0Ka3aHHOU YCIIyTH);

COOTBETCTBYIOILIETO YMEHBILICHHS LIEHBI BBIITOJHEHHOH paboThl (OKa3aHHOM YCIIyTH);

0€3BO3ME3/IHOT0 M3rOTOBJICHUS JIPYroil Bl U3 OAHOPOAHOIO MaTepuaja TaKoro e KayecTBa
WIN TTOBTOPHOTO BBIMOJNHEHHS paboThl. [Ipu 3TOM morpedutens 00s3aH BO3BpAaTHTh paHee MEpeIaHHYIO
€My UCIIOJIHUTEIIEM Belllb;

BO3MEULICHHSI TIOHECEHHBIX UM PACXO0J0B IO YCTPAHEHHIO HEJIOCTATKOB BBIIIOJHEHHOW padOThI
(0Ka3aHHOM YCIIYI') CBOUMH CHUJIAMHU WM TPETbUMU JINLAMH.

VYnoBnerBopenue TpeOoBaHMN MOTpeOUTENss O OE3BO3ME3AHOM YCTPAHEHMHM HEIOCTATKOB, 00
U3rOTOBJICHUM IPYTrOM BELU WM O IIOBTOPHOM BBIIIOJHEHUH pabOThI (OKa3aHUM YCIYI'M) HE OCBOOOXKIaeT
UCTIOJIHUTEIS OT OTBETCTBEHHOCTH B (hOpME HEYCTOMKH 3a HApyIICHHE CPOKAa OKOHYAHUS BBITIOJTHEHUS
paboThI (OKa3aHUS YCIIYTH).

[Torpebutens BlpaBe OTKA3aThCs OT MCIOJHEHHUS JOrOoBOpa O BBIIOJHEHHUU pabOThl (OKa3aHUU
yCIyrH) ¥ MOTpeOOBaTh MOJHOIO BO3MELIEHHs YOBITKOB, €CJIM B YCTAHOBJIEHHBIH YKa3aHHBIM JI0TOBOPOM
CPOK HEJOCTAaTKH BBHIMOJIHEHHONW pa®oThl (OKAa3aHHOW YyCIYrH) HE YCTPAHEHBl HCIOJIHHUTEIEM.
[Torpebutens Takke BIpaBe OTKA3aThCsl OT WCIOJHEHUs JOTOBOpa O BBINOJHEHHM paboThl (OKa3aHUU
YCIIyTH), €CIIM UM OOHAPY>KEHBbI CYNICCTBCHHBIC HEJOCTATKU BBITIOJHEHHOW pabOThI (OKa3aHHON YCITyTH)
WIN UHBIE CYLLIECTBEHHBIE OTCTYIUIEHUS OT YCJIOBHUI 10rOBOpA.

[Torpebutens BrnpaBe MOTPeOOBATH TAK)KE MOTHOTO BO3MEIIEHUS YOBITKOB, IPUYUHEHHBIX €MY B
CBSI3U C HEJIOCTAaTKaMH BBIMOJIHEHHOW paboThl (OKa3aHHOM YCIyrd). YOBITKM BO3MELIAIOTCS B CPOKH,
YCTaHOBJIEHHBIE JIJIS1 YIOBJIETBOPEHUS COOTBETCTBYIOIINX TPEOOBaHUM MOTPEOUTENS.

2. lleHa BBIIOJHEHHOM pabOThl (OKAa3aHHOW YCIIYI'H), BO3BpallaeMas MOTPEeOUTENI0 PH OTKa3e OT
UCTIOJIHEHUSI JOrOBOpa O BBINOJHEHHH pabOThl (OKa3aHWU YCIYTH), a TaKKe YYUThIBaeMas Npu
YMEHBIICHUU LEHbl BBINOJHEHHOW paboThl (OKa3aHHOM YCIyrw), ONpeAessercs B COOTBETCTBUU C
nyHKTamu 3, 4 U 5 ctatby 24 HacTosIEero 3aKoHa.

3. TpebGoBaHusi, CBA3aHHbBIE C HEAOCTATKAMHU BBIIIOJHEHHOM PabOTHl (OKAa3aHHOM yCIyrw), MOTYT
OBITh MPEbIBICHBI IPU MPUHATUU BBITOJIHEHHOW paOOTh! (OKa3aHHOW YCIYrH) WM B XOJI€ BBINOJIHEHUS
paboThl (OKa3zaHUS yciayru) iau0O, €ClIM HEBO3MOXKHO OOHAapYyXUTh HEAOCTATKU TMpPH MPUHATUU
BBIMIOJTHEHHON paboThI (OKa3aHHOM YCIYTH), B TEUEHHUE CPOKOB, YCTAHOBJIEHHBIX HACTOSIIIUM ITyHKTOM.

[TorpeGutens BIpaBe NpPeABSABIATb TPeOOBaHMs, CBS3aHHBIE C HEAOCTATKAMHU BBIIOJIHEHHOU
paboThel (OKa3aHHOM YyCIyru), €cia OHM OOHApy)KEHbl B TEUEHHE TapaHTUHHOIO CpoKa, a IpU €ro
OTCYTCTBUM B Pa3yMHBIH CPOK, B Ipeesax ABYX JIET CO JTHS NPUHSATHS BBIIIOJHEHHOM paboThl (OKa3aHHOU
YCIIYTH) WK NSATH JIET B OTHOILIEHUU HEIOCTATKOB B CTPOEHUHU M MHOM HEJIBUKUMOM HMYILIECTBE.

4. VcnonHWTeNb OTBEYAET 3a HEAOCTaTKM pPaboThl (YCIyru), Ha KOTOPYIO HE YCTAaHOBJIECH
rapaHTUHHBIA CpPOK, €CIAM MOTPEOMUTENh JOKaXeT, YTO OHM BO3HUKIU [0 €€ MPUHATHS UM WU IO
IIPUYMHAM, BO3HUKIIMM IO 9TOTO MOMEHTA.

B orHomenun pabGoThl (yciayru), Ha KOTOPYK) YCTAHOBJIEH TapaHTHMHBIN CPOK, HCIIOJIHUTENb
OTBEYAET 3a €€ HEJOCTATKH, €CIM HE JIOKaKET, YTO OHM BO3HHUKIM MOCIE MPUHATUS paboThl (yCIyru)
noTpeduTeNeM BCIIEACTBUE HApyIIEHUWs WM NpPaBUJ HUCIOJIB30BaHUS pe3yjibTaTa paboThl (yCIyrH),
JEUCTBUN TPETHUX JIUL] WJIM HENPEOIOIUMON CHUIIBI.

5. B cnydasx, korga npenyCMOTPEHHBIA IOTOBOPOM T'apAaHTUHWHBIA CPOK COCTABISET MEHEE JBYX
aet (IATH JIeT Ha HEeABM)KUMOE UMYILECTBO) M HEOCTATKU paboThl (YCiyru) oOHapyKeHbI MoTpeduTeneM
[0 MCTEUEHUU TapaHTUITHOIO CPOKa, HO B IMpejaenax JABYX JeT (MATH JIET Ha HEJBMKHUMOE MMYIIECTBO),
NOTpPEeOUTENh BIIpaBe MPEIbIBUTH TPEOOBAHUS, MPEAYCMOTPEHHBIE IMyHKTOM | HAcTOsIIEH CTaTbU, €ClU
JOKa)XeT, YTO TaKHe HEIOCTATKH BO3HUKIN A0 MPUHATHS UM pe3yiabTaTa paboThl (YCIyru) WIU IO
IPUYMHAM, BOSHUKIIMM IO 5TOTO MOMEHTA.

6. B cinydae BBISBIEHHS CYHIECTBEHHBIX HEJOCTAaTKOB pPalbOTHI (YCIyru) MOTpeOuTeNb BIpPaBe
NPEIbIBUTH UCIIOJHUTEINO TpeOoBaHHE O 0€3BO3ME3THOM YCTPaHEHHH HEJIOCTATKOB, €CIH JOKaXKET, YTO
HEJ0CTaTKN BO3HHUKJIM JI0 IPUHSTHUS UM pe3ynbTara padoThl (YCIyru) Wi M0 NMPUYUMHAM, BO3HUKIINM 10
3TOr0 MOMEHTAa. JTO TpeOOBaHHE MOXET ObITh NPEAbABICHO, €CIIM TaKUe HEJOCTaTKH OOHApy>KEHBI 110
UCTEYEHUHU JBYX JIET (MATHU JIET B OTHOILIEHHM HEABMKMMOIO MMYILIECTBA) CO JHs NMPUHATUSA pe3yibTara
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paboThl (ycayru), HO B Mpejeiax YCTAaHOBJIEHHOTO Ha pe3yabTaT paboThl (YCIyTH) cpoka CIyXObl WIH B
TEUYEHUE JCCATH JIET CO JTHS MPUHATUS pe3yabTaTa paboThl (YCIyru) NoTpeOuTeIeM, €Clii CPOK CIyKObI HE
ycraHoBlieH. Ecnu naHHOoe TpeOoBaHME HE YIOBJIETBOPEHO B TEUEHHUE IBAALATH IHEH CO THS €ro
IpeabsBICHUS OTPeOUTENEM WIN OOHAPY)KEHHBIH HEOCTAaTOK SIBJISIETCS HEYCTPAaHUMBIM, MOTPEOUTENb
110 CBOEMY BBIOOpY BIIpaBe TpeOOBATH:

COOTBETCTBYIOLLETO YMEHBILIEHH LIEHBI 32 BBIIIOJHEHHYIO paboTy (OKa3aHHYIO yCIYTy);

BO3MEULICHHSI TIOHECEHHBIX UM PACXOJ0B IO YCTPAHEHUIO HEJOCTAaTKOB BBHIIIOJHEHHOW pabOThI
(oxa3aHHOM YCIIYTH) CBOMMH CUJIAMU WM TPETbUMU JINLIAMH;

0TKa3a OT HCIIOJHEHHS JO0rOBOpa O BBHIMOJHEHUH paboOThl (OKa3aHWUU YCIYTHM) M BO3MEIICHUS
yOBITKOB.

Cratbs 30. Cpoku ycTpaHEHUS! HEIOCTATKOB BBIIIOJHEHHOW paboTh! (OKa3aHHON yCIIyTH)

Ha3naueHHbIH OTpeOHUTENEM CPOK YCTPAHEHUS HEIOCTaTKOB TOBapa yKa3blBaeTCsl B IOrOBOPE UIIH
B MHOM MOJIKCHIBAEMOM CTOPOHAMH JOKYMEHTE JHOO B 3asBJICHUH, HAINPABICHHOM IOTpeOUTEIEeM
UCIIOJIHUTEIIIO.

3a HapyllleHHE IpPEeAYyCMOTPEHHBIX HACTOALIEH CTaThbel CPOKOB YCTpaHEHHUS HEJOCTAaTKOB
BBIIIOJIHEHHON Pa0OThl (OKa3aHHOM YCIYrM) MCHOJIHMUTENb YIUIAYMBAaeT MOTPEOMTENI0 3a KaXKAbI JeHb
IIPOCPOYKHU HEYCTOMKY (IIE€HI0), pa3Mep U MOPSAIOK UCUUCICHUS] KOTOPO ONPEIEIsAtOTCS B COOTBETCTBHUHU C
IYHKTOM 5 cTaThbu 28 HACTOSIIEro 3akoHa.

B cnyuae HapylieHMsl yKa3aHHBIX CPOKOB IOTPEOUTENb BIPABE NMPEAbIBUTH HCIIOIHUTEIIO WHBIE
TpeOoBaHUs, MPEAYCMOTPEHHBIE MTyHKTamu | U 4 cTatbu 29 HacTosIIero 3akoHa.

Crartpbs 31. Cpoku yAOBIETBOPEHUS OTACIHHBIX TPEOOBAHUI MOTPEOUTEIS

1. TpebGoBanusi morpedutTesnsi 00 yMEHBIIEHUH IIEHBI 32 BBIIMOJHEHHYIO paboTy (OKa3aHHYIO
yCIIyry), O BO3MEUICHUM PAacXOJO0B IO YCTPAHEHHUIO HEJOCTATKOB BBIIOJHEHHOW pabOThl (OKa3aHHOM
yCIyr) CBOMMM CHJIaMM WJIM TPETbUMH JIMLAMH, a TaKK€ O BO3BpATe YIUIAYEHHOH 3a paboty (yciyry)
JEHE)KHON CYyMMBI M BO3MEUIEHUM YOBITKOB, IPUYMHEHHBIX B CBSI3U C OTKA30M OT MCIIOJIHEHUS JI0r0BOpA,
peayCMOTpeHHbIe TTyHKTOM | ctaThu 28 W nyHktamu 1 u 4 ctathu 29 HacTosero 3akoHa, MOAJIEkKAT
YIIOBJIETBOPEHHIO B JICCATUIHEBHBIM CPOK CO JHS MPEIBSIBICHHUS COOTBETCTBYIOIIETO TPEOOBAHMS.

2. TpeOoBanus norpebutens o 0€3BO3ME3IHOM H3TOTOBJIIEHUM JPYrol BeIld M3 OAHOPOIHOTO
MaTepuaia TaKoro K€ KauecTBa WJIM O IOBTOPHOM BBINIOJIHEHUU pabOThl (OKa3aHUM YCIyTH) MOAJeXatr
YJIOBJIETBOPEHHUIO B CPOK, YCTAHOBJEHHBIM JJIi CPOYHOTO BBHIMOJHEHUS paboThl (OKa3aHUs YCIIyTH), a B
cllydae, €clM 3TOT CPOK HE YCTAHOBJIEH, B CPOK, IPEIYCMOTPEHHBIN JOTOBOPOM O BBIMOJHEHHH PaOOTHhI
(oKa3aHUM yCIyTH), KOTOPBIM ObLIT HEHa/JIeKallle UCTIOJIHEH.

3. 3a HapylleHHE NPEJyCMOTPEHHBIX HACTOSIIEH CTaTbell CPOKOB YJIOBJIETBOPEHHUS OTIENIBHBIX
TpeOOBaHUIN MOTPEOUTENss MCIOJHUTENb YIUIAaUWBaeT MOTPEOUTEN0 3a KaXAbIH JeHb HPOCPOUYKU
HEYCTOMKY (MIEHI0), pa3Mep U MOPSA0K UCUUCICHUS KOTOPOH ONPEIeNstoTCS B COOTBETCTBUH C ITYHKTOM 5
CTaTb¥ 28 HACTOSILEro 3aKOHA.

B cnyuae HapymieHusi CpokoB, YKa3aHHBIX B IyHKTax | M 2 HACTOSIIEW CTaThbH, MOTPEOUTEINH
BIIPaBE€ NPEIbSABUTH HCIIOJHUTEN0 HHbIE TpeOOBaHUS, NMPEAYCMOTPEHHbIE MyHKTOM | cTateu 28 H
nyHkTamu | u 4 cratbu 29 HacToALIEro 3akoHa.

Crarbs 32. IlpaBo morpebuTenst Ha OTKa3 OT HUCIOJHEHHUS JOroBOpa O BBINOJIHEHUH pPadoT

(oxa3aHuM ycIiyr)

[TorpeOuTens BOpaBe OTKa3aTbCs OT HCIOJIHEHHUS JOrOBOpa O BBHIMOJHEHHHM paboT (oKa3zaHUU
yciIyr) B J1000€ BpeMsi MpHU YCIOBUHU OIUIATHl UCHOJHUTEN0 (PaKTUYECKH MOHECEHHBIX MM PacXoJloB,
CBSI3aHHBIX C UCIIOJIHEHHEM 0053aTeNIbCTB 110 IaHHOMY JIOTOBODY.

Cratbs 33. CMeTa Ha BBIIOJTHEHHE paOOThI (OKa3aHUE YCITYTH)

1. Ha BbimonHeHue paboThl (OKa3aHUE YCIYTH), MPeAyCMOTPEHHOW OTOBOPOM O BBIIOJHEHUU
paboThl (OKa3aHUM YCITYTH), MOXKET OBITh COCTaBJIEHA TBEP/Aasl HJIA MIPUOIM3UTEIBHAS CMETA.

CocraBieHue Takoi CMETHI 10 TPEOOBAHUIO MOTPEOUTENS UM UCTIOTHUTEINS 0053aTENIbHO.

2. Hcnonnutens He BOpaBe TpeOOBaTh YBEIWYEHHUS TBEPAOHW CMEThI, a MOTPEOUTENH - €€
YMEHBILIEHUS, B TOM YHCJIE B CIy4yae, KOrja B MOMEHT 3aKJIIOUEHHS JOIOBOPA MCKIII0YaIach BO3MOKHOCTb
IPEeyCMOTPETh MOJHBIM 00BEM MOAJIEKAIIUX BBHIIOJHEHUIO pa0doT (OKa3aHHUIO YCIIYT) WM HEOOXOAMMBIX
JUISl 3TOTO PacXO0B.

Hcnonxutens uMeeT mnpaBo TpeOOBaTh YBEIWYEHMsS] TBEPAOW CMEThl MPU CYLUIECTBEHHOM
BO3PACTaHUM CTOMMOCTH MAaTE€pHajOB U OO0OpPYNOBaHMS, MPEAOCTABISEMBIX HCIOIHUTENIEM, a TaKKe
OKa3bIBa€MBbIX €My TPETbHMHM JIHMIIAMHU YCIYT, KOTOPOE€ Helb3sl OBbLJIO MPEAYyCMOTPETh NMPH 3aKIHOUEHHUU
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noroBopa. IIpu oTkasze moTpeOHTENs BBINOJIHUTH 3TO TpPeOOBaHME HCIIOJHUTENb BIpPaBE PAaCTOPTHYTh
JIOTOBOP B CYyJI€OHOM TOPSIIKE.

3. Ecnmu Bo3HHKIA HEOOXOJMMOCTb BBIIOJHEHMS JIOTIOJIHUTENBHBIX paboT  (OKa3aHus
JIONOJIHUTENBHBIX YCIYT) M 10 3TOW NPUYMHE CYIIECTBEHHOI'O MPEBBILICHUS NPUOIU3UTEIBHOW CMETHI,
UCTIOJIHUTENb 0053aH CBOEBPEMEHHO MpeaynpeauTh 00 3ToM norpedurens. Eciu nmorpeburens He man
corJlacle Ha IPEeBbIIICHUE NPUOIU3UTENBLHON CMEThI, OH BIPAaBE OTKA3aThCsl OT MCIIOJHEHMs J0roBopa. B
3TOM CIIy4ae HMCIIOJHUTEIb MOXKET TPeOOBaTh OT MOTPEOUTEINS YIUIAThl IICHBI 32 BBIOJHEHHYIO paboTy
(OKa3aHHYIO YCIIYTY).

HcnonHuTeNnb, CBOEBPEMEHHO HE MPEAYNPEAUBIINI NOTPEOUTENS 0 HEOOXOJUMOCTH TPEBBILICHUS
IpUOJIM3NUTENIBHOW CMEThI, 0053aH MCIIOJHHUTH JIOTOBOP, COXpaHss MpaBO Ha oIjary padoTsl (YCiyru) B
npezenax npuOIN3UTEIILHOW CMETHI.

Crartbs 34. BemosiHeHne paboThl U3 MaTeprasa UCIIOJTHUTEIIS

1. UcnionauTens 0053aH BBHIOIHUTD PabOTY, ONMPENEICHHYI0 JOTOBOPOM O BBIITOJHEHHU PAOOTHI,
U3 CBOET0 MaTepHasa U CBOUMH CPEICTBAMM, €CIIM MHOE HE IPEAYCMOTPEHO JJOTOBOPOM.

WcnonHuTenb, NPEAOCTaBUBLIMKM MaTepHal Jjs BBIIOJHEHUS pPabOThl, OTBEYaeT 3a €ro
HEHaJyIeXallee KadecTBO I0 IpaBUiIaM 00 OTBETCTBEHHOCTH IPOJABLA 3a TOBapbl HEHaJUIeXkKallero
Ka4yecTBa.

2. Marepuan UCHOJHUTEIS OIJIaYUBAeTCA NOTPEeOUTENeM IPU 3aKIF0UYEHUHN YKa3aHHOI'O JIOrOBOPa
MOJTHOCTBIO WJIM B pa3Mepe, yKa3aHHOM B JIOTOBOPE O BBIMOJIHEHHH Pa0OTHI C YCIOBUEM OKOHYATEIHHOTO
pacyera IpH IOJYYEHUH MOTPEOUTENEM BBINOJIHEHHONW HCIOIHUTENIEM DPAaOOThl, €CIM WHOW MOPSAAOK
pacueToB 3a MaTepHuaj UCIIOTHUTENS HEe IPEAYCMOTPEH COTJIAIIEHUEM CTOPOH.

3. B cinyuasx, npenycMOTPEHHBIX JOTOBOPOM O BBINOJIHEHUM pabOThl, MaTepuall MOXXET ObITh
NPEJOCTaBIICH  HUCIOJHUTENEM moTpeduTtenmto B KpemuT. llociemyromee HW3MEHEHHE — IICHBI
IPEJOCTABIEHHOIO B KPEJUT MaTepualla UCIIOJHUTENS He BiIeUeT 3a co0oi nepepacyera.

4. Marepuasl UCHOJTHHUTENS W HEOOXOTUMBIE /ISl BBIMOJHEHHS paOOThl TEXHUYECKHE CPEICTBA,
MHCTPYMEHTHI U IIpOYee IOCTABISIOTCS K MECTY BBIIIOJHEHUS PabOT UCTIOIHUTENEM.

CraTbs 35. BeimonaeHne paboThl U3 MaTepraia (C BEIIbi0) MOTPEeOUTEIs

1. Ecnn paGoTa BBINONHAETCS MMOJHOCTBIO WIIM YaCTMYHO M3 MaTepualia (C Bellblo) NoTpeOuTes,
UCTIOJTHUTEIb OTBEYAET 32 COXPAHHOCTh ATOT0 MaTepraia (Bemln) U MPaBUIbHOE €ro MCIIOIb30BaHHE.

Hcnonaurens o0s13aH:

NpeayNnpeuTh TOTPEOUTENs] O HENPUTOAHOCTH WIM HEJOOPOKAYeCTBEHHOCTH IIepEIaHHOTO
noTpeduTeneM MaTepuaa (BeUm);

NPEJCTaBUTh OTYET 00 M3PACXOIOBAHUN MaTepHaja U BO3BPATUTh €r0 OCTATOK.

B cnyuae mosnHOW WM 4YacTMYHOM yTpaThl (TMOBpEXIEHUs) MaTepuaia (BEIIM), MPUHATOTO OT
NOTPEOUTENS, WCTIOJIHUTENh 00s3aH B TPEXTHEBHBIH CPOK 3aMEHHUTHh €r0 OJHOPOIHBIM MAaTepHaIOM
(BelIbI0) AHAJIOTMYHOIO KayecTBAa M MO JKEJAHUI MOTPEOUTENs M3rOTOBUThH U3JENUE M3 OJHOPOIAHOTO
MaTepuaia (BelM) B pa3yMHbIH CPOK, a IPU OTCYTCTBUM OJTHOPOJHOTO MarepHasa (BEL[d) aHAJIOTUYHOTO
Ka4yecTBa - BO3MECTUTh NOTPEOUTENIO IBYKPATHYIO IIEHY YyTpau€HHOro (MOBPEXACHHOr0) MaTepualia
(Beln), a TaKXKe pacxo/ibl, IOHECEHHBIE TOTPEOUTEIEM.

2. Ilena yrtpaueHHOro (HMOBPEXKIEHHOI0) Marepuana (BELIM) ONpeAesieTcs, UCXOAsS U3 LEHBI
MaTepuaia (Belu), CYIIeCTBOBaBIIEH B TOM MECTE, B KOTOPOM TpeOOBaHUE MOTPEOUTENs JOIKHO ObLIO
OBITH YJIOBJIETBOPEHO HUCIIOJHHUTEIEM B JIEHb JOOPOBOJIBHOIO YIOBJIETBOPEHHS TAaKOTO TPEOOBAaHUS WM B
JIeHb BBIHECEHHS Cy/eOHOTO pellieHus, eciau TpeOoBaHue MOTpeOuTeENs JOOPOBOJIBHO YAOBIETBOPEHO HE
ObLI0.

[lena maTepuana (Bemn), mepeIaBaeMoro UCTIOHUTEITIO, OMPEIEIISIETCS] B TOTOBOPE O BHITOJHEHUH
paboThI UM B MHOM JIOKyMEHTe (KBUTAHIIMH, 3aKa3e), TOITBEPKAAIOIEM €ro 3aKII0UeHHE.

3. Hcnonaurtens 0OCBOOOXIAETCS OT OTBETCTBEHHOCTH 3a TIOJHYIO WJIM YacTUYHYIO YTpary
(moBpexieHne) Marepuaia (Bely), MPUHATOr0 UM OT MOTPEeOUTeNs, eClid MOTpeOUTeNb NpeayNpexIeH
HCITOJTHUTENIEM 00 0COOBIX CBOMCTBAaX mMaTepuasia (BEIIn), KOTOPhIE MOTYT MOBJIEYh 32 COOON €Tro MOTHYIO
WIM YaCTMYHYIO yTpary (HMOBpekieHue) Iu00 eclii yKa3aHHbIe CBOMCTBa MaTepHuaia (BEIlH) HE MOIIH
OBITH OOHAPY)KEHBI ITPH HA/IJISKAIIIEH TIPUEMKE HCITOTHUTEIIEM 3TOr0 MaTepuaia (Ben).

Crarbsi 36. OOs3aHHOCTH MCIIONHUTENS HMH(OPMHUPOBATH MOTPEOUTENsT 00 OOCTOSATENBCTBAX,

KOTOpBIE MOTYT HOBJIUATH Ha KaueCTBO BBINOJIHAEMON palbOThl (OKa3bIBa€MOM YCIIyTH)
WY TIOBJIEYb 32 COO0I HEBO3MOKHOCTH €€ 3aBEPILEHHS B CPOK
Mcnonuurtens o0s3aH CBOCBPEMEHHO HWH(MOPMHUPOBATH IMOTPEOUTENsST O TOM, YTO COOJIIOJICHHE
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yKa3aHUi MOTpeOUuTeNs U UHbIe 00CTOATENbCTBA, 3aBUCSINNE OT MOTPEOUTENS, MOT'YT CHU3UTh KauyeCTBO
BBITIOJTHSIEMOM paboOTHI (OKa3bIBa€MOM YCIIYTH) WJIM TTOBJIEYh 3a COOO0N HEBO3MOXKHOCTh €€ 3aBEpPIICHUS B
CPOK.

Eciu norpeOutenb, HECMOTpsS Ha CBOEBPEMEHHOE U OOOCHOBaHHOE WH(GOPMHUPOBAHUE
UCTIOJIHUTENIEM, B Pa3yMHBIH CPOK HE 3aMEHUT HETPUTOAHBIM WM HEJOOPOKAauYeCTBEHHBIM MaTepual, He
U3MEHUT yKa3aHUW O croco0Oe BBHINOJHEHHUS paboThl (OKa3aHUS YyCiayru) MO0 HE YCTPAHUT HHBIX
OOCTOSITENILCTB, KOTOPbIE MOTYT CHHU3UTh KadeCTBO BBIIOJHSAEMON pabOThl (OKa3bIBAaEMOM YCIyTH),
UCIIOJTHUTEIIb BIIPaBe OTKA3aThCs OT MCIOJIHEHMsI JOTOBOPa O BBIMOJHEHUU pabOThl (OKa3aHUU YCIIYTH) U
OoTpeOOBaTh OJHOTO BO3MEILLEHUS YOBITKOB.

Cratbs 37. [lopsanok 1 GopMbl O1IIaTHl BEITOJIHEHHONW Pa0O0THI (OKa3aHHOM YCIyTH)

[TorpeOutens 00s3aH OMJIATUTH OKa3aHHBIE €My YCIYTd B MOPSAKE U B CPOKH, KOTOPHIE
YCTaHOBJICHBI JIOTOBOPOM C HCIIOJIHUTEIIEM.

[TorpeGuTens 00s3aH OIIATUTH BHIMOJHEHHYIO UCTIOJHUTENIEM B ITOJHOM 00BbeMe paboTy mocie ee
npusstus norpedurenem. C cormacus notpedutens padoTa MOXKET ObITh OIJIaueHa UM NP 3aKII0YCHUH
JIOTOBOpA B IOJIHOM Pa3MepPe WM ITyTEM BbIIaUU aBaHCa.

Ormutata OKa3aHHBIX YCIYT (BBINOJHEHHBIX Pa0OT) MPOM3BOAMTCS MOCPEACTBOM HAIUYHBIX WIH
OC3HATMYHBIX PACUETOB B COOTBETCTBUU C 3aK0OHO1aTeLcTBOM Poccuiickoit denepariuu.

[Tpu ucnonb30BaHUM HATMYHON (OPMBI pacueToB OIiaTa TOBapoB (paboT, yciyr) nmoTpeduteneM
IPOU3BOJUTCS B COOTBETCTBUU C YKa3aHMEM IPOJABLA (MCIIOJHUTENS) IyTEM BHECEHUS HAIUYHbBIX
JNEHEXKHBIX CPEJCTB MPOJaBlly (UCHOIHUTEN0), TUOO B KPEAUTHYIO OPraHU3alMIo, JHOO IIATeKHOMY
areHTy, OCYIIECTBIIAIOMIEMY JIESTEIFHOCTh M0 MPUEMY IIaTexed (U3NYeCKUX JHIL, JH00 OAaHKOBCKOMY
[IaTeKHOMY  areHty  (cy0areHTy), OCYIIECTBISIOIIEMY  JAEATEIbHOCT B  COOTBETCTBHH  C
3aKOHO/IATEICTBOM O OaHKaX W OAHKOBCKOW JEATEIbHOCTH, €CIIM MHOE HE YCTAaHOBIICHO (eepaTbHbIMU
3aKOHAMHM WJIM WHBIMA HOPMATHBHBIMH TpaBOBbIMH akTamu Poccuiickoii ®enepanuu. [Ipum sTom
00s13aTeNIbCcTBA TOTPEOUTENS TIepel MPOJABIOM (HMCIIOIHUTENEM) IO OIUIaTe TOBapoB (paboT, yCiyr)
CUMTAIOTCA MCIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JICHEKHBIX CPEJICTB C MOMEHTa BHECEHHUS HAJTUYHBIX
JIEHE)KHBIX CPEJICTB COOTBETCTBEHHO NPOAABLy (MCIIOIHUTENIO), MO0 B KPEAUTHYIO OpraHU3alUio, JU00
IUIATEKHOMY areHTy, OCYIIECTBISIONIEMY NEATEIbHOCTh MO MpHEeMYy IUaTexei (pusmdeckux juil, JTu0o
0aHKOBCKOMY IUIATEKHOMY areHty (Cy0areHTy), OCYIIECTBIISIIONIEMY JESTEIbHOCTh B COOTBETCTBUU C
3aKOHOJIaTeNILCTBOM O OaHKaxX U OAHKOBCKOM NESATETbHOCTH.

Crarba 38. YrpaTuna cuiny.

Cratsbs 39. PerynupoBanue oka3aHus OTAETbHBIX BUAOB YCIYT

[TocneacTBust HapylIeHHs YCIOBHM JOrOBOPOB 00 OKa3aHUM OT/EIbHBIX BUJOB YCIYT, €CIM TaKue
JIOTOBOPBI 10 CBOEMY XapakTepy HE NOANAAA0T IOJ JACHCTBHE HACTOALIEH TJaBbl, ONPEIEIAIOTCS
3aKOHOM.

Cratbs 39.1. [IpaBuia okazaHus OTAENBHBIX BUIOB YCIYT, BHIIIOJHEHHUS OTACIbHBIX BHAOB padboT

MOTpeOUTENIM

[TpaBuia oka3zaHUs OT/AEIbHBIX BUAOB YCIIYT, BBIITOJHEHHS OT/IEIbHBIX BUIOB pabOT MOTPEOUTENIIM

ycraHaBnuBaroTcs [IpaButensctBom Poccuiickoit @enepanun.

I'naBa IV. 'ocynapcTrBenHasi M o011ecTBeHHAasi 3aIlIMTA IPAaB NoTpeduTe el

Crarba 40. ®enepanbHbIi TOCYyIapCTBEHHBIH KOHTpPOJb (HAA30p) B 0O0JacTH 3alllUThl IpaB

notpeduTenei

1. denepanbHBIl TOCYIapCTBEHHBIH KOHTPOJb (HAA30p) B 00JNACTH 3alIMTHI MpaB MOTpeOuTenen
OCYILIECTBIISICTCS (pe/iepabHBIM OPraHOM MCIIOJHUTEILHON BIACTH, YIOJTHOMOUYEHHBIM IIpaBuTenscTBOM
Poccuiickoit deneparuu (1anee - oprad rocy1apCTBEHHOTO HA130pa).

2. IlpeameroM (eaepaibHOTO roCyJapCTBEHHOIO KOHTPOJIS (Hax3opa) B 00JacTW 3aIIMTHI MPaB
noTpeduTeneil SIBISIOTCS:

1) coOnromeHue  W3TOTOBUTEISIMM,  MCIOJHHUTEISIMM, IPOJABIAMH,  YIIOJIHOMOYEHHBIMU
OpraHM3alUsIMH WM YINOJHOMOYEHHBIMH WHIUBUIYaJIbHBIMU MpPEINPUHUMATEISIMU, HMIIOPTEPaMH,
BJIaJICNIbLIAMH arperaropoB 00s3aTENbHBIX TPEeOOBaHHM, YCTAaHOBICHHBIX HACTOSIIMM 3aKOHOM, JPYTUMH
denepanbHBIMU 3aKOHAMH U WMHBIMH HOPMAaTHUBHBIMU IPaBOBbIMH akTamu Poccuiickoit ®exnepanuu, a
TaK)K€ aKTaM{, COCTABJIIOIIMMHU IpaBO EBpa3suilcKOro 3KOHOMUYECKOTO CO03a, PEryIUpYIOLIUMHU
OTHOIIICHHUS B 00JIACTH 3aIHUTHI TIPaB MOTPEOUTENCH;

2) coOroieHue U3rOTOBUTENIEM, UCTIONHUTENIEM (JIMIIOM, BBIMOJHAIOUMM (YHKIUU HHOCTPAHHOTO
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U3TOTOBUTEINA), TPOJABIOM TpeOOBaHUM, YCTAaHOBICHHBIX TEXHUYECKMMH pETJIaMEHTaMH, WU
00s3aTeNbHBIX TpeOOBaHUM, MOJUICKAIIMX MPUMEHEHHIO 10 JHSA BCTYIUIGHHS B CHIIYy TEXHHYECKUX
pernmamMeHToB B COOTBeTCTBUH C DenepanbHbiM 3akoHOM OT 27 gekadbps 2002 roma N 184-®3 "O
TEXHUYECKOM PEryaupoBaHuu’.

3. Opranuzamus U OCyUIECTBICHUE (elepalbHOTO TOCYJapCTBEHHOIO KOHTpOsA (Haa3opa) B
00JlacTH 3aluThl TIpaB MoTpeduTenel perynupyrorcs DepepanbHbivM 3akoHoM oT 31 wmrons 2020 roga
N 248-®3 "O rocynapcTBEHHOM KOHTpoOJIe (HaA30pe) M MYHULUIIAIBHOM KOHTposie B Poccuiickoit
®Denepanun".

4. Tonoxenue o deaepabHOM TOCYIaPCTBEHHOM KOHTpOJie (Haa30pe) B O0JIACTH 3aIUTHI TPaB
noTpedureneit yreepxaaercs [IpaBurensctBoMm Poccutickoit deneparum.

5. B monoxennn o ¢peaeparbHOM rocyAapCTBEHHOM KOHTpOJIe (HaI30pe) B OOJACTH 3alUTHI MPaB
notpeduTeneil yka3plBalOTCS HAaUMEHOBAHHWE U CTPYKTYPHBIE 3JIEMEHTHl TEXHHYECKOrO perjaMeHTa H
(umm) 00s3aTeNbHBIX TPEeOOBAHHM, MOUIEKAIUX MPUMEHEHHIO 10 THS BCTYIUICHUS B CHIIy TEXHUYECKHUX
periaMeHToB B coOTBeTCTBUU ¢ DenepanbHbiM 3akoHoM oT 27 paekadps 2002 roga N 184-d3 "O
TEXHUYECKOM PETyJIHpPOBaHUU", OLEHKA COOITIOEHUS KOTOPBIX OCYIIECTBISIETCS B paMKax (hefepasbHOro
roCy/IapCTBEHHOIO0 KOHTPOJs (Hax30pa) B OOJAcTH 3alUThl NIpaB MOTpeOUTENeH, a TaKkKe BHJIbI
MPOIYKIIMH, SIBJISFOIIAECS 00beKTaMH (eIepaIbHOTO TOCYIapCTBEHHOIO KOHTPOJs (Haa3opa) B obiactu
3aIUTHI MIPaB MOTPEOUTENCH.

6. OpraH rocyJapCTBEHHOT'O Ha/130pa €KErofHO FOTOBUT rOCYAapCTBEHHBIN TOKIAJl O 3allUTE MpaB
notpebureneit B Poccuiickoit ®exepanuu B ropsijake, ycraHoBieHHOM I[IpaButensctBoMm Poccuiickoit
®denepauuu.

7. Opran rocyaapCTBEHHOTO HaJ30pa BIpaBe o0paliathCs B CYJ C 3asBICHUSAMH B 3alIUTY MpaB
noTpeduTeneii M 3aKOHHBIX HHTEPECOB  OTHENbHBIX MOTpeOuTened (rpynmbl  MOTpeOuTeNneH,
HEOIPEACNEHHOr0 Kpyra MOTpeOuTeneii), a Takke C 3asiBICHHSIMH O JHMKBUIAIIMH HW3TOTOBUTEIA
(ucrionHUTENS, MPOJABLA, YIOJHOMOYEHHON OpraHu3aldy, UMIOPTEpa, BlaJelblia arperaropa) Jnbo o
MpeKpaleHun JeSITeIbHOCTH UHAUBUIYAIBHOTO MpearnpUHIMATENs] (YIOJIHOMOYEHHOTO
WHIUBUIYAILHOTO TIPEANPUHUMATENS) 32 TpyOoe (MOBJIEKIIee CMEpPTh WM MacCOBBIE 3a00JIcBaHWS,
OTpaBJICHHUsI JIFOJIei) HapyIIeHHUE MTPaB MOTPEOUTENEH.

8. Opran rocynapcTBEHHOIO HaJaA30pa B TOPSAJKE, YCTAHOBJIEHHOM 3aKOHOJATEIbCTBOM
Poccuiickoit @eneparnum, MOXKeT ObITh MPUBJIEYEH CYAOM K yYacTHIO B JIelie, a TAaKXKe BIIPaBe BCTyNaTh B
JIeJI0 TI0 CBOEH MHUIMATHBE WM MO0 MHHUIMATUBE JIMI, YYaCTBYIOUIUX B JIeJe, JUIS Jayd 3aKJIIOUEHUs IO
Jeny B LEMSIX 3allUThl MpaB NOTpeOUTeNne B paMKax TIpa)XJIaHCKOTO WM aJIMHUHHMCTPATUBHOIO
CYJIOTIPOM3BOICTBA.

9. Opran rocymapCcTBEHHOI0 HaJ30pa BIPABE JaBaTh Pa3bsCHEHUS 10 BONPOCAM IPUMEHEHUs
3aKOHOB M MHBIX HOPMAaTUBHBIX MTPAaBOBBIX akTOB Poccuiickoi denepanuy, peryiupyomux OTHOICHNS B
00J1aCTH 3alUTHI IPaB NOTpeOUTENEH.

10. KoncynsTupoBanue, mpopuIaKTUYECKUM BU3HUT, HAOIIOCHHUE 32 COOTIOJICHUEM 00s3aTeIIbHBIX
TpeOOBaHUM, BbI€3HOE OOC/IEOBaHME MOTYT TPOBOAMUTHCSA (PeaepalbHBIMU  T'OCYAAPCTBEHHBIMU
YUPEXKJIEHUSIMHU, TOABEJIOMCTBEHHBIMU OpraHy TrOCYJapCTBEHHOTO HaJa30pa, B MOPSAKE U Clydasx,
YCTAHOBJICHHBIX MOJIOKEHUEM O (pesiepabHOM T'OCYAapCTBEHHOM KOHTpOJIE (HaA30pe) B 00JACTH 3aIUThI
paB MOTpeOuUTENEH.

Crarbsi  41. OOS3aHHOCTb W3TOTOBHUTENS  (MCIOMHUTENS, NPOJABIA, YIOJTHOMOYEHHOU

OpraHMu3aly WM YIIOJTHOMOYEHHOTO MHIUBUIYaIbHOTO IPEIIPUHUMATENS, UMIOPTEPA,
BJaJeNIblla arperaropa) Mo MpeOoCTaBICHUIO HMH(GOpPMAIMU OpPraHy TOCYIapCTBEHHOTO
Haja30pa

W3roroButens (MCMOTHUTENb, POJABEL, YIIOJIHOMOYEHHAs! OpraHMU3alusl UM YIIOJIHOMOYEHHBIN
WHAMBUAYAJIbHBI TOpeanpUHUMAaTelNb, HMIOPTEp, Biajejel] arperaropa) Mo TpeOOBaHMIO oOpraHa
rOCyJapCTBEHHOTO HA/30pa, €ro JAOJDKHOCTHBIX JIMI 00s3aH MPEJOCTaBUTh B YCTAHOBJICHHBIH MMHU CPOK
JIOCTOBEPHBIE CBEACHUS, JOKYMEHTAIMIO, OOBSCHEHUS B MUCHbMEHHOW U (WIM) YCTHON (dopMe U UHYIO
UHPOpPMaLIMIO, HEOOXOAMMYIO JJIi OCYIIECTBICHHS OpraHoM TOCYJapCTBEHHOTO HaA30pa U  €ro
JOJKHOCTHBIMHU JIMIIAMH MTOJIHOMOYHH, YCTAHOBJIEHHBIX 3aK0HO1aTesibeTBOM Poccuiickoit denepanui.

Crartbs 42. YTparuna cuiy.

Crarbsa 42.1. IlomHOMOYMS BBICHIMX MCIOJHUTEIBHBIX OpPraHOB TOCYJAapCTBEHHOM BIIACTH

cyobekToB Poccuiickoit deneparin B 00:1aCTH 3aIIUMTHI TIPaB MOTpeOUTENeH

1. Bricmuii WCMONHHUTENBHBIA OpraH TOCYIApCTBEHHOW BIIACTH COOTBETCTBYIONIETO CyOBEKTa
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Poccuiickoit @enepanuil OCYILECTBISET MEPONPUATHS MO pealu3alnuu, 0OECIeUeHUIO U 3alluTe MpaB
notpeduTeneil u B rpenaegax CBOMX MOJHOMOYHUI MPUHUMAET ONPEIEIICHHbIE MEPHI.

2. B mensix cofeicTBuUs 3amuTe MpaB NOTpeOUTesel opraHbl UCTIONIHUTEIFHON BIACTH CyObEKTOB
Poccuiickoii ®enepannu pa3padaTbiBalOT perHoHalIbHbIE MPOTrpaMMBbl 10 3alllMTEe MpaB MOTpeOuTeNel u
OKa3bIBAIOT COACWCTBHE OpraHaM MECTHOTO CaMOYIPaBICHHS W OOIIECTBEHHBIM OOBEIUHEHUSM
notpedureneil (Mx accoluanusM, COr03aM) B OCYIIECTBICHUH UMHU 3alIUThHI IIPaB MOTpeOUTENEH.

3. Opras rocyiapcTBEHHOTO HaJ30pa YTBEPKIAeT METOANYECKHE PEKOMEHAAINH 10 pa3paboTKe U
pean3aluy pernoHabHBIX U MYHUIIMIIAIBHBIX TPOrPaMM IO 3aIllUTe MpaB MOTpeOUTENeH.

Crarbsa 42.2. llepemaya OCYIIECTBICHUS TMOJHOMOYMN OpraHa TOCYJIapCTBEHHOIO HaaA30pa

opraHaM HCITOJIHUTEJIbHON BJIAacTH cyObekToB Poccuiickoit deneparuu

[TorHOMOYMS OpraHa TOCYJAapCTBEHHOIO HaaA30pa IO OCYLIECTBICHHIO  (peaepanbHOro
roCy/IapCTBEHHOIO0 Haja30pa B o00JacTH 3allMThl MpaB MOTpeOHUTENeil MOTyT mepenaBaThCs Ul
OCYIIECTBIICHHSI ~ OpraHaM  HCIOJHUTEIbHOM  BIacTu  cyObekToB  Poccuiickoit ~ ®enepauuu
noctaHoBieHusMu [IpaButenscrBa Poccuiickoit denepanuu B Mopsiake, YCTaHOBIEHHOM DejiepanbHbIM
3akOHOM OT 6 OKTs0ps 1999 roma N 184-®3 "OO6 o0mMX NPUHIMIIAX OPraHU3alMU 3aKOHOIATEIbHBIX
(mpeAcTaBUTENbHBIX) U HCIIOJHUTENBHBIX OPraHOB TOCYAApCTBEHHOM BiacTu cyObekToB Poccuiickoii
Oenepanun".

Cratbs 42.3. [logava u paccMOTpeHHE 00paIlleHUi moTpeduTenei

1. OOpamenne moTpedOUTENsT MOXKET OBITh HAINPaBICHO B MUCHMEHHOW (opme Ha OymMaKHOM
HOCHUTEJIE WIJIM B JJIEKTPOHHOW (hopMe B OpraH rocylapCTBEHHOI'O HaA30pa, MHBIC YIIOTHOMOYEHHBIE
denepanbHble OpraHbl UCTIOTHUTEILHON BIACTH, OPTaH HCIIOJTHHUTEILHOW BIacTH CyObekTa Poccuiickoii
®eneparnuu 1160 OpraH MECTHOTO CaMOYIIPaBJICHHUS.

2. OOpamenue nOTpeOHUTENST MOXKET OBITh HAIMPABJICHO IO IOYTE, C HCIOJb30BAHHEM
nH(}OPMaIMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTu "MHTepHeT", B TOM uucie opUIUMaNIbHOIO caiita opraHa
TOCYJapCTBEHHOTO HAJ30pa, WHBIX YIOJIHOMOYECHHBIX (pelepajbHBIX OPraHOB HMCIIOJHUTEIHHON BIIACTH,
OopraHa HCIOJHUTEIbHOW BiacTH cyObekta Poccuiickoii ®enepanuu aub0 oOpraHa MeCTHOTO
camoympasieHus (B cyobekrax Poccuiickoit @enepanun - ropoaax ¢eaepaibHOro 3HadeHus: MoOCKBe,
Cankr-IlerepOypre u CeBacTomonie ¢ HCIONb30BaHHEM O(UIIMATBLHOTO caiiTa OpraHa MECTHOTO
CaMOYTIpaBJIEHUs B ClIy4ae, €ClId 3TO MPETyCMOTPEHO 3aKOHaMH CyOBheKTOB Poccuiickoit deneparuu -
ropofoB ¢exaepanbHoro 3HaueHuss MockBbl, Cankt-lIlerepOypra um CeBacromosns), eIMHOIO mopTaja
rOCY/IapCTBEHHBIX M MYHULMIMAIBHBIX YCIYT JHOO PpErMoHaJbHOIO MOpTajlla TOCYJapCTBEHHBIX U
MYHUIUIATIBHBIX YCIYT, @ TAK)KE MOXKET OBITh IPUHSTO MPH JIMUHOM IIPUEME 3asiBUTEIS.

3. B MHOroQyHKIHMOHAIbHBIX LEHTPAX MPEJOCTaBICHHUS TOCYAAPCTBEHHBIX M MYHHUIMIAIbHBIX
YCIYT MOTYT OCYLIECTBIIATHCS MpHUeM oOpallleH!i noTpeduTenei 1 KOHCYIbTUPOBaHHE TOTpeOuTeNnel 1mo
BOIpOCaM  3alllUThl WX T1paB Ha OCHOBAaHMM  COTJIAIIEHUH O  B3aUMOACWCTBUM  MEXIY
MHOTO()YHKIIMOHAJIHBIMU IIEHTPAMU HPEJOCTAaBIEHUS] TOCYIapCTBEHHBIX M MYHHULUNAIBHBIX YCIYT MU
denepanbHBIMU OpraHaMU MCIOJIHUTEIBLHOM BJIACTH, OpPraHaMU TOCYJApPCTBEHHBIX BHEOKOJKETHBIX
(GOHIOB, OpraHaMu rocyaapcTBeHHOU BiacTH cyObekToB Poccuiickoit denepanuu, opraHaMu MECTHOTO
CaMOYTIPaBIICHHUS.

Crarbsi 43. OTBETCTBEHHOCTh 3a HapyIlIEHUE MpaB MOTpeOUTeNeH, YCTAHOBICHHBIX 3aKOHAaMU U

WHBIMU HOPMAaTHBHBIMM IPAaBOBBIMU akTamu Poccuiickoit denepannn

3a HapylleHHe MpaB NOTpeOUTENeH, YCTaHOBIICHHBIX 3aKOHAaMH M HMHBIMH HOPMAaTHBHBIMH
npaBoBbIMHU akTamu Poccuiickoit @eneparum, npoaaser] (MCIOJHUTENb, U3TOTOBUTENb, YIOJTHOMOYEHHAS
OpraHM3anys WM YHNOJHOMOYEHHBIM WMHAWBHUIYaJbHBIM NpPEINPUHUMATENb, HMIIOPTEP) HECET
aJIMMUHHMCTPATUBHYIO, YTOJOBHYIO HWJIM TPa)XJIaHCKO-NIPAaBOBYIO OTBETCTBEHHOCTh B COOTBETCTBHHM C
3aKkoHoaresbecTBOM Poccuniickoit denepanuu.

B menax 3amuTel nmpaB moTrpeduTteneil Ha TEPPUTOPUH MYHHUIMIAIBHOTO O00Opa30BaHUS OpraHbI
MECTHOT'O CaMOYTIPaBIICHUsI BIIPABE:

paccMaTpuBaTh OOpalleHus MOoTpeOuTeNel, KOHCYJIbTUPOBAaTh HMX IO BOINpOCaM 3alllUThl MpaB
noTpeouTenei;

oOpariaThCs B Cy/Ibl B 3aIUTY MIPAaB MOTPEOUTENEH (HEOMpPeAeIEHHOTO KpyTa nmoTpeourenei);

pa3pabaTbIBaTh MyHUIIUNATIBHBIE IPOIPAMMBI 110 3aIIUTE MPaB MOTpeOUTENEH.

[Ipu BeIsIBIIEHHH TIO OOpAIICHUIO TIOTPEOUTENSI TOBApOB (paboT, yCIyT) HEHAIEKAIIETO KaueCTBa,
a TaKXKe OMACHBIX JUIA >KU3HM, 370POBbS, MMYIIECTBA MOTpEOHUTENEeH M OKpPYKAIOUIeH Cpeabl OpraHbl
MECTHOTO  CaMOYIpaBJICHHUs  HE3aMeIJIUTEeNIbHO M3BeHlaloT 00 JToM  (enepanbHble  OpraHsbl
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UCTIOJIHUTENIHOW BJIACTH, OCYILECTBIISIONINE KOHTPOJb 32 KAYE€CTBOM M 0€30MacHOCTHIO TOBAapoB (pador,
yeuyr).

Cratbs 45. [IpaBa 001IeCTBEHHBIX 00bETIMHEHUH MOTpeOuTENeH (X acCOLUaIuii, COI030B)

1. I'paxxgane BopaBe OOBEAMHATHCA HA JTOOPOBOJBHOM OCHOBE B OOIIECTBEHHBIE OO0BEIWHEHUS
noTpedureneit (UX accolMallu, CO03bl), KOTOPbIE OCYIIECTBISIOT CBOIO JACSATEIHLHOCTh B COOTBETCTBUU C
ycTaBaMHM yKa3aHHBIX OO0bEeIUHEHHH (MX accolMalMii, COI030B) M 3aKOHOJATeILCTBOM Poccuiickoi
®denepauuu.

2. O6mecTBeHHBIE O0BEIUHEHUS TOTPEOUTENEH (MX acCCOLMAIMH, COIO3bI) JUIsl OCYIIECTBICHUS
CBOMX yCTaBHBIX LI€JI€H BIpaBe:

y4acTBOBaTh B pa3pabOTKe 00s3aTEeNIbHBIX TPEOOBaHWI K TOBapaM (paboTam, ycliyram), a Takxke
IIPOCKTOB 3aKOHOB M WHBIX HOPMAaTHMBHBIX IPaBOBbIX akTOB Pocculickoi ®enepanuu, peryupyronimx
OTHONICHHUS B 00JIACTH 3aIUTHI IPaB NOTpeOUTENei;

IPOBOJUTH HE3aBUCUMYIO SKCIEPTU3Y KauecTBa, OE30MaCHOCTH TOBapoB (paboT, yciyr), a Takxke
COOTBETCTBHUSI MOTPEOUTENIILCKMX CBOWCTB TOBapoB (paboT, yciayr) 3asBICHHON MpoJaBUaAMHU
(M3rOTOBUTEISIMH, UCTIOJHUTEIISIMHU ) HH(POPMAIIUU O HUX;

OCYIIECTBIISITh OOIIECTBEHHBIN KOHTPOJIb 332 COONIOJICHUEM MpaB MOTpeOUTeNe U HalpaBisITh B
OpraH TOCyIapCTBEHHOTO HaJa30pa W OpraHbl MECTHOrO caMoOymparieHus HHPOpManmuio o (dakrax
HapyIICHUH TpaB MOTpeOuTeNel A NMPOBEACHHS MPOBEPKH STUX (PAKTOB U MPHUHITHUS B CIydae HX
HNOJATBEPXKJIEHUSI MEp [0 IMPECEYEHHUIO HApYyLIEHUH IpaB MOTpeOUTeNed B Hpelenax IOJHOMOYMM
YKa3aHHBIX OpPraHOB, YUaCTBOBAaTh B MPOBEACHUH SKCIIEPTHU3 MO (DakTaM HapyIIeHUI MpaB moTpeduTeneii B
CBsI3M ¢ oOpamieHusMHu moTpeduTeneil. [Ipu ocymiecTBieHrHH OOIMIECTBEHHOTO KOHTPOJIS OOIICCTBEHHBIE
o0beMHEeHUa ToTpeduTenel (MX accolMaluu, COI3bl) HE BIpaBe TpeOOBaTh OT H3TOTOBUTENEH
(ucrionHUTENNEH, MPOJABLOB, YIIOJHOMOYEHHBIX OpPraHM3alMil WM YIOJIHOMOYEHHBIX HWHIUBUAYAJIbHbBIX
npearpuHUMaTesIe, UMIIOPTEPOB) MPEACTABICHUE AOKYMEHTOB (BBIMIOJHEHUE ACHCTBUIA), 00S3aHHOCTH
npeCTaBICHUS (BBITIOTHEHNUS) KOTOPBIX 110 TPEOOBaHUIO MOTPEOUTENSI HE yCTAaHOBJICHA 3aKOHOM;

pacnpocTpaHsATh HHPOPMAIIMIO O MpaBax MOTpeduTeneii U 0 HeOOXOAUMBIX JEHCTBUAX MO 3aIUTE
3THX TIpaB, O Pe3ylbTaTaX CPABHHUTEIBHBIX HCCIEIOBAaHHMI KadecTBa TOBApoB (padoT, yciyr), a Takxke
uHyl0 uHboOpMaIuio, KoTopas OyneT CIOoCOOCTBOBATh peajH3alliu IpaB W 3aKOHHBIX HHTEPECOB
notpeduteneit. [lyOmukyembie OOIIECTBEHHBIMH OOBEIUHEHUSAMH TOTPEOUTENECH (MX accolUalusIMH,
COI03aMH) pe3yJbTaThl CPABHUTENBHBIX HCCIIEOBAHUI KadecTBa TOBapoOB (paboT, YCIIyT) HE SBISAIOTCA
peKnamMon;

BHOCHTH B (efiepaibHble OpraHbl HCIOJHUTENBHONW BIACTH, OPTraHU3alUU MPENJIOKEHUS O
IPUHITUHA MEp IO MOBBIIMIEHUIO Ka4ecTBa TOBApOB (padoT, yciyr), MO MPUOCTaHOBJICHUIO MTPOU3BOJICTBA U
peanu3alnuy TOBApOB (BHIOTHEHHUS padOT, OKa3aHMS YCIYT), IO OT3BIBY C BHYTPEHHEIro phIHKA TOBAapOB
(paboT, ycayr), He COOTBETCTBYIOIIMX MPEABABISAEMbIM K HUM U YCTAHOBJIEHHBIM 3aKOHOJATElILCTBOM
Poccuiickoit @enepannu 0 TEXHUUYECKOM PETYIMPOBAHNUN 00513aTeIbHBIM TPEOOBaAHUSM;

BHOCHUTb B OpraHbl IPOKypaTypsl U ¢eaepaabHble OPraHbl UCIIOJIHUTEIBHON BIACTH MaTepuaibl O
NPUBJICYEHUH K OTBETCTBEHHOCTH JIUI], OCYLIECTBIISIIOIIMX IPOU3BOJACTBO M pEAIN3ALMI0 TOBAPOB
(BBITIOJIHEHUE pabOT, OKa3aHME YCIYT), HE COOTBETCTBYIOUIMX NPEIBSIBISIEMBIM K HUM 00f3aTelbHBIM
TpeOOBaHUSM, a TaKXKe HapylIaloMIMX IpaBa MOTpeOUTeNel, YCTaHOBIEHHBbIE 3aKOHAMH W WHBIMU
HOPMAaTUBHBIMH IIPABOBBIMM akTaMu Poccuiickon @enepanuu;

oOpamareCss B OpraHbl MPOKypaTypsl C MPOChOAMU TIPUHECTH TMPOTECTHl O MPU3HAHUU
HEJCUCTBUTEIbHBIMU aKTOB  (heJiepalbHbIX OpraHOB HCIOJHUTENILHOM BIacTH, aKTOB OPraHoB
UCTIOJIHUTENIBHOW  BIAacTH  cyObekToB  Poccuiickoit  ®Denepanui ¥ akTOB OPraHOB  MECTHOT'O
CaMOYIpaBJIeHUs, MPOTUBOPEYAIINX 3aKOHAM M MHBIM PEryJIMpYIOIIMM OTHOLIEHHS] B OOJACTH 3alllUThI
npaB NoTpeOUTENe HOpMAaTUBHBIM MTPaBOBBIM akTaM Poccuiickoit denepanuu;

oOpaiiatecsi B CyIbl C 3asBJICHUSAMH B 3alllUTy MpaB MOTpeOUTENed M 3aKOHHBIX HHTEPECOB
OTJENBHBIX NMOTpeduTeNel (rpymIibl moTpeduTeneil, HeonpeeJIeHHOro Kpyra norpeduTeneil);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYAapCTBEHHOTO HaJa30pa B (POPMUPOBAHUU OTKPBITHIX U
0O0IIEIOCTYIHBIX TOCY/IaPCTBEHHBIX HH(POPMALIMOHHBIX PECYpPCOB B 00J1aCTH 3aIlUTHI NIPaB MOTpeOUTENEH,
KadecTBa U 0€30MacCHOCTH TOBApoOB (paboT, yCIyT).

CraTbs 46. 3amuTa npaB ¥ 3aKOHHBIX HHTEPECOB HEOTPEAETIEHHOTO Kpyra noTpeduresnei

Opran rocygapCcTBEHHOTO HaJ30pa, OpraHbl MECTHOI'O CaMOYIpaBlieHHs, OOIIECTBEHHbIE
o0beTMHEeHNs TOTpeOuTeNeH (MX acCOLUMAINM, COI03bl) BIPABE MPEABSABIIAT UCKU B CYIbI O IMPEKPAIIeHUN
MPOTUBONPABHBIX NEHCTBUI U3rOTOBUTENS (MCIIOIHUTENS, MPOAABIIA, YIIOTHOMOUYEHHOM OpraHnu3aluy Win
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YIIOJTHOMOYEHHOTO WHAWBHyalbHOTO MPEANPUHUMATENS, UMIIOPTEpa) B OTHOIICHUU HEOIPEACICHHOTO
KpyTa rnorpeourenei.

[Tpu ymOBIETBOPEHUH TAKOTO MCKa CyJl O0S3BIBAET MPABOHAPYIIUTENS JOBECTH B YCTAHOBICHHBIN
CYJIOM CPOK 4Yepe3 CpelCTBa MacCOBOM MH(MOpPMAIMKM WM WHBIM CIOCOOOM JIO CBEACHUS MOTpeOUTEINei
pelieHue cyna.

BerynuBiiee B 3aKOHHYH CWIIy peIIeHHE Cylda O TpH3HAHWW JIEHCTBHH HM3TOTOBUTEIS
(McTioTHUTENSI, TPOAABIA, YIMOJIHOMOYEHHOW OpraHW3allid WX YIOJTHOMOYEHHOTO WHIUBUAYATHHOTO
NpeANPUHUMATENS, HWMIIOPTEpa) MPOTHBOIPABHBIMH B  OTHONICHHHM  HEONPEICICHHOTO  Kpyra
norpeduTeneil o0s3aTeqbHO A Cy/Aa, PAacCMATPUBAIOIIErO HMCK TMOTPEOWTENss O 3allUTe €ro Ipas,
BO3HUKIINUX BCJIEJACTBUE HACTYIUICHHUS T'PaXKIAHCKO-TIPABOBBIX TIOCIEJICTBHI JEHCTBUH W3rOTOBUTEIIS
(McrioTHUTENSI, TPOAABIA, YIMOJIHOMOYCHHOW OpraHW3aldd WX YIOJTHOMOYEHHOTO WHIUBUAYATHHOTO
NpeANPUHUMATEIS, UMIIOPTEPa), B YaCTH BOIPOCOB, MMEJH JIU MECTO TaKWe JACUCTBUS M COBEPUICHBI JIU
OHM  HW3TOTOBUTENEM  (WCIOJHHUTENEM, MPOJABIOM,  YyIOJHOMOYEHHOW  OpraHwW3aliedl  WiH
YIIOJIHOMOYECHHBIM UHIUBUIYAIBHBIM MPEIIPUHIMATEIIEM, HMIIOPTEPOM).

OOHOBPEMEHHO C YIOBIIETBOPEHHUEM WCKa, MPEABSIBICHHOTO OOIIECTBEHHBIM OOBEIMHCHHEM
norpeduTeneil (MX accommanyei, COK30M), OpraHaMH MECTHOTO CaMOYIpaBJICHUS B WHTEpecax
HEOIPEEeICHHOTO Kpyra NOTpeOUTeNei, CyJ NPUHUMAET pEIIeHHEe O BO3MEIICHWH OOIIECTBEHHOMY
O00BbCIMHEHUIO TIOTpeOuTeNel (MX accOlMaliyu, COK3Y), OpraHaM MECTHOTO CaMOYIPAaBJICHUS BCEX
MOHECEHHBIX 10 JIeTy CYACOHBIX M3/IEPIKEK, a TAKIKE WHBIX BOSHHUKIINX J0 0OpaIleHus B Cy/ U CBS3aHHBIX
C paccMOTpPEHHEM Jiella HeOOXOIMMBIX PacXOJIOB, B TOM YHCIIC PAcXOJIOB Ha MPOBEIACHUE HE3aBUCHUMOMN
OKCIIEPTH3BI B CIlydae BBISBICHUS B PE3yJIbTaTe IMPOBEICHUS TaKOM JKCIEPTHU3bl HAPYIICHHS
00s13aTeNnbHBIX TpeOOBaHMI K TOBapaM (paboTam, yciayram).

[Ipesunent Poccuiickoit deneparuu b.Enpriynn

Mocksa, [Jom CoBeToB
7 despans 1992 roma N 2300-1
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